[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHtocte Poccum 3 anpena 2019 r. N 54250

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
ot 4 ¢pespana 2019 r. N 55H

OB YTBEPAEHUN AAMWUHUCTPATUBHOIO PEFTAMEHTA
NO NPEAOCTABNEHMUIO OPFTAHAMMW rOCYOAPCTBEHHOW BNACTU
CYBEbEKTOB POCCUMCKOWN GEAEPALIUN TOCYAAPCTBEHHOM YCNYIU
B COEPE NEPEAAHHBIX MO/IHOMOYU POCCUMCKOWN GEAEPALIUN
NO HASHAYEHMIO EXXEMECAYHOM BbINAATbI B CBA3U
C POXXAEHMEM (YCbIHOB/IEHUEM) MEPBOIO PEBEHKA

B cootBetctBMM ¢ DegepanbHbiM 3aKkoHOM OT 27 utona 2010 r. N 210-®3 "O6 opraHumsauuu
NpPefoCTaBNEHNA FOCYyAapPCTBEHHbIX W MyHMUMNanbHbiXx ycayr" (CobpaHuMe 3aKoHOAATENbCTBA
Poccuitckoit ®epepaumm, 2010, N 31, cT. 4179; 2011, N 15, cT. 2038; N 27, c1. 3873, 3880; N 29, cT. 4291;
N 30, cT. 4587; N 49, ct. 7061; 2012, N 31, cT. 4322; 2013, N 14, cT. 1651; N 27, ct. 3477, 3480; N 30, cT.
4084; N 51, ct. 6679; N 52, c1. 6952, 6961, 7009; 2014, N 26, cT. 3366; N 30, cT. 4264; N 49, cT1. 6928;
2015, N1, c1. 67, 72; N 10, cT1. 1393; N 29, cT. 4342, 4376; 2016, N 7, c1. 916; N 27, cT. 4293, 4294, 2017,
N1, cr.12; N 31, c1. 4785; N 50, cT. 7555; 2018, N1, c1. 63; N9, cT. 1283; N 17, cT. 2427; N 18, cT. 2557;
N 24, ct. 3413; N 27, c1. 3954; N 30, cT. 4539; N 31, cTt. 4858) 1 noctaHoBneHnem [MpaBUTENLCTBA
Poccuitckoit ®egepaumm ot 16 mas 2011 r. N 373 "O paspaboTke 1 yTBEepKAEHUM aAMUHUCTPATUBHbIX
pPernameHToB OCYLLECTBJIEHMA TOCYAAPCTBEHHOrO KOHTpoAaAa (Hagsopa) W agMWHUCTPATUBHLIX
pernameHToB NpeaocTaBieHns rocypapcTeeHHblx ycayr" (CobpaHue 3akoHogaTenbctBa Poccuiickoit
depepaunu, 2011, N 22, c1. 3169; N 35, c1. 5092; 2012, N 28, cT. 3908; N 36, cT. 4903; N 50, ct. 7070; N
52, c1. 7507; 2014, N 5, c1. 506; 2017, N 44, cT. 6523; 2018, N 6, cT. 880; N 25, cT. 3696; N 36, cT. 5623; N
46, c1. 7050) nprKasbiBato:

YTBEPAUTD NpuUaaraembln  AOMUHUCTPATUBHBLIN pernameHT No NpefoCTaB/feHUMI0 OpraHamm
rocygapcTBeHHOW BnacTn cybbektoB Poccuiickon Pepepauum rocynapcTBeHHoM ycayrn B chepe
nepegaHHbIX NoAHOMOYMI Poccuiickoli ®eaepaumm No Ha3HAYEHUIO EXKEMECAYHOM BbINAATbl B CBA3W C
poxkaeHnem (ycbIHOBAEHMEM) NepBoro pebeHKa.

MwuHunctp
M.A.TONWNINH

YTBepKaeH

npuvkasom MuHUCTepCTBa Tpyaa
N COLMANbHOWM 3aLLUTDI
Poccuiickoin Pepepaumm

ot 4 ¢eBpana 2019 r. N 55H

AAMWHUCTPATUBHbIA PETTAMEHT
MO NPEAOCTAB/IEHUIO OPTAHAMUW FOCYAAPCTBEHHOWM B/IACTU
CYBbEKTOB POCCUICKOWN ®EAEPALIM FTOCYAAPCTBEHHOM YCNYTU
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B CHEPE NEPEAAHHbIX MOTHOMO4YUN POCCUACKOW DEAEPALIUU
Mo HA3HAYEHUIO EXXEMECAYHOM BbIMNJIATbI B CBA3U
C POXAEHMEM (YCbIHOB/IEHUEM) NEPBOrO PEGEHKA

I. O6bwue nonoxeHns
Mpeamert peryanposaHus

1. Hactoawuii AQMUMHUCTPATUBHbLIN pPErnaMeHT onpeaensdeT CPOKM W Noc/aenoBaTelbHOCTb
aAMMHUCTPATUBHbIX Npoueayp M AEeUCTBUIN OpPraHoB rocyAapcTBEHHOM BAacTU cybbeKkToB Poccuinckom
depepaunn (ganee - ynosIHOMOYEHHbIV OpraH) No NPeaocTaB/NeHUI0 rocyaapCcTBEHHOM yCayru B chepe
nepeAaHHbIX NoJIHOMOYNM Poccuiickoit deaepaumm No HasHAYEHUIO eXKeMeCcAYHOM BbinaaTbl B CBA3U C
poxaeHnem (ycblHOB/IEHMEM) MeEPBOro pebeHKa (Janee COOTBETCTBEHHO - eXemMecCsAYHasa BbINAaTa,
rocygapcTBeHHas ycayra), MNOpAAOK B3aMMOLENCTBUS MeXAy CTPYKTYPHbIMKM nogpasaeneHnusmu
YNOJHOMOYEHHbIX OPraHoB, UX AOIKHOCTHbIMU NLAMM, @ TaKKe B3aMMOAENCTBUA YNOJHOMOYEHHbIX
OpPraHoB C 3anABUTENIAMM Ha NPeAOCTaBAEHNE roCyAapCTBEHHOM ycayru (ganee - 3asBUTeNN), OpraHamm
rocygapctBeHHoM Bnactm Poccuiickont Pegepaummn npm npesoctaBiAeHUN rocy4apCTBEHHOM YCayru.

Kpyr 3aaButeneit

2. 3asBuTenamm ABnAKTCA rpaxkgaHe Poccuiickoit Pepepaummn, NOCTOSHHO MPOXKMBAKOLWME HaA
Tepputopun Poccuiickon degepaumm, n Ux NpeacTaBuUTenu.

TpeboBaHua K nopaaKy MHGOPMUPOBAHUA O NPeaoCTaBleHUN
rocyAapcTBeHHOM ycayru

3. UHpopmauma o npenocTaBieHMM FOCYyAaPCTBEHHOM YCAYTM NPeaocTaBAAeTca A0KHOCTHbIMM
NIMUAMM YNOSIHOMOYEHHOIO OpraHa no TenedoHy, Ha JNMYHOM MpPUEME, A TaKKe pasmellaeTca Ha
oduUMaANbHBIX CalTax YNOJHOMOYEHHbIX OpPraHoB B WMHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MnTepHeT" (panee coOTBETCTBEHHO - ceTb "WHTepHeT", calT yMNO/HOMOYEHHbIX OpraHoBs), B
denepanbHOl rocygapcTBeHHOM WMHPOPMaLMOHHON cucTeme "EAMHBINA MOpTan rocygapCTBEHHbIX WU
MyHUUMNanbHbIX ycnyr (pyHKumin)' (poanee - EgMHBbIM nopTan), Ha nopTanax rocyAapcTBEHHbIX U
MYHUUMNANbHbIX ycayr cybbekToB Poccuiickolt ®epepaumn (pganee - noptan ycayr), a TaKKe Ha
MHPOPMALUMOHHDBIX  CTeHZAX, ObOpPYAOBaHHbIX B  MOMELWEHUAX  YNOJHOMOYEHHbIX  OPraHoB,
npesHasHavYeHHbIX /18 NpMemMa rparkaaH.

4. WHbopmauMa O MeCcTax HaxOMKAEHUA YMNOJAHOMOUYEHHbIX OPraHOB, OCYLLECTBAAIOLLINX
npefocTaBNeHNe rocyaapCTBEHHOW YCAYrM, UX MOJIHbIX MOYTOBbIX aApecax, CNpaBOYHbIX TenedoHax U
agpecax odMUManbHbIX CaUTOB, a TaKXe 0 rpaduke nx paboTbl pasmeltaetcs Ha odULUMANBHOM caiTe
MWHUCTEPCTBA TPYAA M couManbHON 3awmTbl Poccuiickon ®epepaumm B cetn "MHTepHeT" no agpecy:
www.rosmintrud.ru (ganee - oéuuManbHbii caT MUHUCTEPCTBA TPyAa W COLMANbHOW 3aLUUTbI
Poccuiickolt ®epepaumm), calite ynosIHOMOYEHHOToO opraHa, Ha EaMHom nopTane v Ha nopTasne ycayr.

5. UHdopmmnpoBaHMe rpaxkaaH o NpesocTaBAeHMM rocyAapCTBEHHOW YCAYIM MPOU3BOAUTCA NYTEM:

a) nybavKaumm MHPOPMALMOHHBIX MaTepMaNoB B CPeAcTBax MaccoBolr MHoOpMaunu, UsdaHua
NHPOPMaLMOHHbBIX Bpowwtop, 6YKNETOB, MHOW NeYyaTHOW NPOAYKLMM;

6) pasmelleHMAa MaTepuanoB Ha MHOOPMALMOHHbLIX CTeHAAX, 060pPYAO0BaAHHbIX B MOMELLEHMNAX
YNOAHOMOYEHHbIX OPraHoB, NpeAHa3sHauYeHHbIX 418 NPUeMa rpakaaH;

B) pasmelieHMa Opowtop, OYKNEeTOB W APYrMX MeyaTHbIX MaTepuasnoB B MOMELLEHUAX
YNO/HOMOYEHHbIX  OPraHoB, MpeAHa3HAYeHHbIX ANs  MpUMema  Tpa)kaaH, B  NOMeLLeHUAX
MHOTOQYHKLUMOHA/IbHBIX LEHTPOB NPEA0CTaBAEHUA rOCYAaPCTBEHHbIX M MyHUUMNANbHBIX YCayr (ganee -
MHOTOQYHKUMOHAIbHBIV LEHTP), @ TaKKe B NMOMELLEHUAX MHbIX OPraHOB M OpraHu3aumin (Hanpumep, B
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NoMelLLLeHUAX TeppUTOpManbHbIX opraHos lMeHcnoHHoro ¢doHaa Poccuitickolt degepaunn, yuperkaeHuit
MeAMKO-CoLManbHOM 3KCMepTM3bl, OpraHM3aumii, OCyLWEeCcTBAAIOWMX AO0CTaBKy MeHCUiA, apXuBoB) no
COrNacoBaHUIO C yKa3aHHbIMM OpraHamm 1 OpraHmn3aumamu.

6. Ha MHPOpMaALMOHHbIX cTeHAaX, 060pPyA0BaAHHbBIX B MOMELLEHUAX YNOJHOMOYEHHbIX OPraHoB.,
npeaHa3HadyeHHbIX 41a NpMema rpaxaaH, B CpeficTBax MaccoBoi MHPOPMaLMKU U B NeYaTHbIX N34aHUAX
pa3meLLaloTca cnegyowan MHGOPMALNA U LOKYMEHTbI:

a) 0 MeCcTe HaxoXKAEHMA YMNOJHOMOYEHHbIX OPraHOB, OCYLLECTBAAIOWMX NpenocTaBieHme
rocyAapCcTBeHHOM ycyrn (MoaHble NOYTOBbIE agpeca, aApeca 3NEeKTPOHHOM NoYTbl, CPaBOYHblE HOMEPA
TenepoHOB YNONHOMOYEHHbIX OPraHoOB, B TOM Yncne Homepa TenedpoHOB-aBTOMHPOPMATOPOB (Npu mX
HanMuum), rpadukm paborbl);

6) BbIAEPXKKM W3 3aKOHOZATE/IbHbIX M WHbIX HOPMATMBHbLIX MPaBOBbIX aKToB Poccuitckoit
depepaunu, perynmpyrowmx BoOnpochl NpeaoctaBaeHma rocyaapCcTBEHHOM YCayru;

B) TEKCT HacTtosawero AAMWHWUCTPATMBHOIO pernamMeHTa (nosHas Bepcus - Ha  caidte
YNO/HOMOYEHHOTO OpPraHa, BbIAEPKKM - Ha MHOOPMALMOHHBIX CTeHAax, O0bOopyAoOBaHHbIX B
nomMeLLeHUAX YMNOJIHOMOYEHHbIX OpraHoB, NpeAHasHAYeHHbIX A4 Npuema rpa)kgaH, cpeacrsax
MaccoBOM MHPOPMALMM M B MEeYaTHbIX U34aHUAX);

r) nepeyeHb KaTeropuin rpaskaaH, KOTOpPbIM MOXeET BbITb NPeAoCTaBNeHa rocyAapCTBEHHANA YCAYra;
[) cBegeHusA o nopAgKe NpesocTaBAeHUA rocyaapCTBEHHOW yCayry;

e) 06pasupbl 3aN0NHEHNA 3aABNEHNI O NPEAOCTaBAEHUN rOCYyAaPCTBEHHON yCAYry;

) rpadumK nprMema rpaxkaaH A0/KHOCTHbIMU INLL@MM YNOJAHOMOYEHHOTO OpraHa;

3) cBeAeHMs O nopsAake o6)KanoBaHMA AeNUCTBUA nAn  6e3aencTsma  AONMKHOCTHbLIX AnL,
NpeAoCcTaBAALWMNX rOCYAaPCTBEHHYIO YCAYTY;

1) nepeyeHb MHOrOQYHKLMOHANAbHBIX LEHTPOB, B KOTOPbIX NPEAOCTaBAAETCA rocyAapCTBEHHas
ycayra, agpeca WX MECTOHAXOMAeHWa, Homepa TenedoHOB M TeppuTopuu  0BCAYHKMBAHUA
MHOTOQYHKLUMOHANbHbIX LEHTPOB.

7. UHbopmupoBaHME rparKaaH O NpPefoCTaB/EHUMM TFOCYAAPCTBEHHOM YyCAyrM NpousBoAMTCA
OOIKHOCTHBIM JIMLOM YNOJTHOMOYEHHOTO OpraHa, OTBETCTBEHHbIM 33 MHGOPMMPOBaHME MO BOMPOCaMm
NnpefoCTaBNEHNA TOCYAAPCTBEHHOM YCAYyrK, MNpW HenocpeacTBEHHOM O6palleHuMM rpakaaHuMHa B
YNO/IHOMOYEHHbBIN OpraH, nocpeacTsom TenedoHHOM CBA3M, NOCPEACTBOM OTBETOB HA MUCbMEHHbIe
obpalleHMa rpa)kgaH, nyTem pasmeweHns MHoopmaumm Ha  MHPOPMAUMOHHBLIX  CTEeHAAX,
060pya0BaHHbIX NPU BXOAEe B MOMELLEHMA YNOJHOMOYEHHbIX OPraHOB, a TaKXe nyTem Ny6anKauuu
MHGOpMaUMM B CpeacTBaxXx MaccoBoW MHOOPMAUMM M U34AHMA M pasMeLleHns WUHOOPMALMOHHbIX
MaTepuanos (bpolutop, bykneTos).

8. MHbopmMpoBaHME rpaxgaH O MPeAoCTaBAEHUM TOCYZAPCTBEHHOW YCAYrM Npu JIMYHOM
0b6palleHMM OCYLLECTBAAETCA B COOTBETCTBUM C YCTAaHOBNEHHbIM PEXMMOM PaboTbl YNOJIHOMOUYEHHbIX
OpraHoB, MHOTOQYHKLMOHANLHOTO LEeHTpPa.

9. MHpopmaLMa 0 NopsaaKe NPeaoCcTaBieHNn rocyAapCcTBEHHOM yCayrM pasmellaeTca Ha EauHom
nopTasne, Ha NoOpPTae yC/yr, Ha CaiTe YyNoJIHOMOYEHHOTO OpraHa.

10. Ha EamMHoMm nopTasne, nopTase ycayr pasmeLLatoTcsa caeaytolan MHGOpMaLmsa U LOKYMEHTbI:

a) McYepnbiBalOWMI  MepeyeHb  AOKYMEHTOB, HeobXoAMMbIX  Aas  NpesocTaB/eHus
rocyAapCTBeHHOW ycnyru, TpeboBaHMA K OPOPMIEHMIO YKa3aHHbIX AOKYMEHTOB, a TaK»Ke nepeyeHb



AOKYMEHTOB, KOTOPblEe 3asBUTE b BNpase NpeacTaBuTb No CO6CTBEHHOW MHULMATMBE;
6) Kpyr 3aaBuTenei;
B) CPOK NpenocTaBeHnsa rocyaapCcTBEHHOM YCAYTH;

r) pesynbTaTbl NpeaoCcTaB/ieHMUA rOCyAapCTBEHHOM YCAYrK, NOPAAOK NPeaoCTaBAeHUA JOKYMEHT],
ABNAIOLLErOCs pe3ynbTaToM NPeaoCTaBAEHUS rOCyAapPCTBEHHON yCayTu;

[l) cyepnbIBaloOWMN NepeyYeHb OCHOBAHWUIA A1A NPUOCTAHOB/EHUS MW OTKA3a B NpesoCTaBAeHUM
rocyAapCTBeHHOW ycayru;

e) cBegeHMAa O npaBe 3aaBuUTens Ha pocyaebHoe (BHecyaebHoe) ob6xKanosaHWe AeUCTBUM
(bespeiicTBMA) U pelleHUi, NPUHATLIX (OCyLLLeCTBASEMbIX) B X0o4e NpeaoCcTaBAeHUs rocyAapCTBEHHOM
yeayru;

X) ¢dopmbl 3aABneHUI (yBegoMIeHWUI, cOOBLWEeHWIA), UCMONb3yemble MpU NpPeaocTaBieHUn
rocyAapCTBeHHOW ycayru;

3) nepeyeHb MHOTOQYHKLMOHANbHbIX LLEHTPOB, B KOTOPbIX MPeAoCTaBAAETCs rocyaapcTBeHHas
ycayra, agpeca WX MECTOHAXOMAEeHWA, Homepa TenedoHOB UM  TeppuTopuu  0BCNYHKMBAHUA
MHOTOQYHKLMOHAbHbIX LEHTPOB.

11. JocTtyn K uHbOpPMaLUM O NpeaoCcTaB/ieHUU rocyaapCTBEHHOM YCAyrM ocyllecTsnseTca 6e3
BbIMOJIHEHUA 3aABUTENIEM KaKUX-TMOO TpeboBaHM, B TOM 4Yucie 6e3 MCnosib3oBaHMA NPOrpaMMHOro
obecneyeHuns, YCTaHOBKA KOTOPOro Ha TEXHWYECKUEe CpeacTBa 3asABuTens TpebyeT 3akayeHus
JIMLLEH3WMOHHOTO WM MHOTO CcorflalleHuMa C npaBoobnagatenem nporpammHoro obecnedyeHus,
npeaycMmaTpuBalOWEro B3MMaHWe nNAaTbl, PErucTpaumio  WAM  aBTOPU3aALMIO  3aABUTENA UK
npenocTaBaeHne UM MepCcoHaNbHbIX JaHHbIX.

12. Mpun obpaweHun 3asBUTENA JIMYHO WAU Mo TenedoHy AO/IKHOCTHbIMK  INLAMMU
YNO/IHOMOYEHHbIX OPraHoB B COOTBETCTBMM C NOCTYMMBLWIKMM ObOpalleHMeM npenocTaBaseTcs
MHbOPMALMA O MECTe HAXOXKAEHUA YNONHOMOYEHHbIX OpraHoB (No4ToBble agpeca, rpadukmn paboTol,
CnpaBoYHble TesfedoHbl); O NOpAAKE NPesOCTaBAEHUA FOCYAAPCTBEHHON YCNyrM, 0 cnocobax M cpokax
nogayn 3aABNEHUN; O KaTeropuax rpa)kgaH, KoTopbiM NpefoCcTaBAAeTCA roCyAapCTBEHHaA ycayra; o
HOPMaTMBHbIX MPaBOBbIX aKTax Poccuiickonn depepaumu, peryampyrowmx BONPOCbl NpeaocTaBieHuA
rocyapCTBEHHOM YCNyru; O nepevyHe AOKYMEHTOB, HEODXOAMMbIX ANSA PAaCCMOTPEHWUS 3asB/IEHUs O
NpeaocTaBNeHNUM FOCYSAPCTBEHHOM YCAYyrKM, O CPOKax MNpuema M pernctpaummn 3asaBieHuA; O Xoge
NnpeaocTaBNeHUA FOCyAapCTBEHHOM YCAYrM; O MecTe pa3meLLEHMA Ha caiTe YNOJHOMOYEHHOro opraHa
MHbOpMaUMM No BOMPOCAM NpenoCTaBfeHMA FOCYAAPCTBEHHOW YCAyrM; O nopagKe o6¥KanoBaHuA
OencTBnin unn  6espencTBmAa  SOMKHOCTHLIX /UL, YNOJHOMOYEHHbIX OpPraHoB, NpPegoCTaBAAOLLMX
rocyapCTBEHHYO YCAyry.

13. MHPopmaumsa o NpesocTaBAeHUN FOCYSaPCTBEHHOM YCAYrM NpegocTaBaseTca 6ecnnatHo.
Il. CraHaapT NpepocTaBAeHUA rocyAapCcTBEHHOM ycnyrm
HaummeHoBaHMe rocyaapcTBEHHOM ycayru
14. HanmeHoBaHWe rocyaapCcTBEHHOM YCAYIU - rOCYAapCTBEHHas ycnyra B chepe nepeaaHHbIX
nonHomounn Poccuiickonn Pegepaumm No HasHAYEHUIO EXXEMECAYHON BbINIaTbl B CBA3U C POXKAEHUEM

(ycblHoBNeHMeM) nepBoro pebeHkKa.

HaumeHoBaHMe opraHa, NpegoCcTaBAAIOLWEro
rocyAapCcTBEHHYIO ycayry



15. lMNpepoctaBneHne rocyaapCTBeHHOM YCAYrM OCYLWEeCTBAAETCA YNOJHOMOYEHHbIM OPraHomM Mo
MECTY KUTENbCTBA MAN MeCTy GpaKTMYECKOro NpoXKmMBaHua (NpebbiBaHMsA) 3asBUTENEN.

16. 3anpewgaetca TpeboBaTb OT 3aABMTE/NIENM OCYLLECTB/IEHWE [AEWCTBUIA, B TOM 4ucCie
COrnacoBaHMn, HEOHBXOAMMbBIX ANA NOAYYEHWUA rOCYAAPCTBEHHOM YCAYTM U CBA3AHHbLIX C obpalleHnem B
WHble roCyAapCTBEHHbIE OpraHbl U OpraHM3auun.

OnucaHue pesynbTata NPeAoCTaB/leHUA rocyaapcTBEHHOMN ycnyru

17. Pe3ynbTaToM NpeaoCTaBNeHNA rocyAapCTBEHHON YCAYIv ABNAETCA:

a) NpuHATHNE peweHnA O Ha3Ha4YeHUn exemMecsa4YHoM BbiNaTbl, B C/y4ae Ha/INM4dnA npasa Ha
eXXemMeCAYHYIo BbinaaTy,

6) NpuHATUE pelleHMs 06 OTKase B YA0B/NETBOPEHMM 3asBAEHMSA O HAa3HAYEHUWN eXKeMeCAYHOW
BbINAaTbl (Aasiee - 3aaBAEHME) B C/lyYae OTCYTCTBMA MpaBa Ha eXKeMeCAYHYIO BbinaaTy.

Pe3synbTaT npeaocTaBNeHUs TOCYOAPCTBEHHOM YCAyrM no Bblbopy 3aABUTENA MOMKET ObiTb
npeactassieH B popme AOKYMeEHTa Ha OymarKHOM HocuTesie, a TakXe B (GOopMe 3JIEKTPOHHOro
JOKYMEHTa, MOoAMNUCaHHOIO YMNOJAHOMOYEHHbIM AOJIXKHOCTHbIM JINLOM YNOJHOMOYEHHOro opraHa c
WCMOJIb30BaHNEM YCUIEHHON KBaNMOUUMPOBAHHOW 3/1IEKTPOHHOM MoAMUCKU, B COOTBETCTBUM C
OeNCTBYIOLWMM 3aKoHo4aTeNbCcTBOM Poccuinckon degepaumm.

CpoOK npeaocTaBneHUA rocyAapcTBEHHOM ycnyru

18. 3asBneHMe NogNeXRUT PAaCCMOTPEHUIO YNOJHOMOYEHHbIM OPraHOM B MECAYHbIA CPOK C AaTbl
ero npuema (perucrpaumm).

BbinsiaTta 3aABUTENAM €XXEMECAYHON BbINAATbI OCYLLECTBAAETCA YNOAHOMOYEHHbIM OPraHOM Yepes
KpeauTHble OpraHM3auuM, yKasaHHble 3aABUTENAMM B 3asB/ieHMM, He no3gHee 26 uucna mecaua,
cneaylowero 3a mecauem npuema (peructpaumm) sansieHus.

HopmaTtusHble NnpaBoBble aKTbl, peryinpyiouiue npegocraBneHme
rocyAapcTBeHHOM ycayru

19. WHbopmauua o HOPMATMBHbIX MPABOBbIX aKTaX, PEeryanpylowmx npegocTaBaeHue
rocy4apcTBEHHOM yCnyru, pasmellaetca Ha opuumanbHom caite MUHUCTEPCTBA TPYAA M COLMAJBbHOM
3awmTbl Poccuitickoli depepauuu, cate ynoJIHOMOYEHHbIX OPraHoB, Ha EAMHOM nopTane u Ha nopTane

ycAayr.

WUcuepnbiBatowmii nepeyeHb AOKYMEHTOB,
Heo6X0AUMbBIX B COOTBETCTBUMU C HOPMATUBHLIMM NPABOBbIMU aKTaMK
ANA NpeaocTaBNeHUA roCcyaapCTBEHHOM YCAYrU U YCAyr, KoTopble
ABNAIOTCA HEO6X04MMbIMM U 06A3aTeNIbHBIMU ANA NPEAOCTaB/eHUA
rocyAapCTBEHHOM YCNYry, NoANEKALWMUX NPEACTABAEHUIO
3anABUTENeM, cnocobbl X NONyYeHUA 3aABUTENEM,

B TOM YMUC/ie B 3N1€KTPOHHOU dpopme, NoOpAJOK
MX NpeacTaBneHUn

20. Mpu obpaleHnmn 3aaBUTeNA 33 NOJyYeHUEM TOCYLAPCTBEHHOW YCAYrM B YNOJIHOMOYEHHbI
OpraH UAM MHOTOPYHKLMOHANbHBIV LEHTP NPeacTaBAsIoTCA:

a) 3asAB/IeHUNE, 3aM0/IHEHHOE B COOTBETCTBMM C MYHKTOM 6 MOpAZKa OCyLLECTBIEHNA eXXeMeCAYHbIX
BbINJAT B CBA3WM C poXKAeHMem (ycbiHOB/AeHWeM) nepBoro pebeHka u (uau) BTOporo pebeHka u
obpalleHMa 3a HasHAYeHUEM YKA3aHHbIX BbIN/IaT, YTBEPKAEHHOIO NpuMKasom MUHUCTEPCTBA Tpyaa M
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coumanbHoW 3awmTbl Poccuiickon depepaumm ot 29 aekabpsa 2017 r. N 889H (3apernctpupoBaH
MuHUcTepcTBOM tocTMUMK Poccuitickoit depepaunmn 11 aneapsa 2018 r., pernctpauuoHHbii N 49592)
(manee - npmukas MuHuctepctea ot 29 aekabps 2017 r. N 889H);

6) IOKYMEHTbI, yA0CTOBEPAIOLLNE TNYHOCTD.

3anBaeHMe 3an0/IHAETCA Ha roCyAapcTBEHHOM A3blke Poccuitickoit deaepaumnm (pycckom asbike) u
NOAMNMCLIBAETCA IMYHO 3asBUTE/IEM (ero NpeacTaBUTeNEM).

K 3aasneHuto, nogaHHOMY npegcraButenem 3aasutend, npeacraBaAaAroTCcA  OOKYMEHTDI,
y4octoBepArowme noTHOMOYMUA NpeacTtaBuUTeNIA, a TakKKe AOKYMEHTbI, yaoctoBepAowmne ero IM4HOCTb.
B Cnydae ecam  nosHomoumAa npeacraButena  OCHOBAHbl HAa  HOTapWabHO yAOCTOBEpEHHOﬁ
AOBEPEHHOCTN, OOKYMEHT, y,CI,OCTOBepﬂI-OLLI,MVI NINYHOCTb 3aABUTENIA, HE NPeaCTaBNIAETCA.

OaHOBPEMEHHO C 3aAB/IeHUMEM 3afiBUTENb TaKMKe NpeAcTaB/AeT 3aABAeHue /nL, B OTHOLLIEHWUM
KOTOPbIX HEOBXOAMMO NpeacTaBiAeHne AOKYMEHTOB (CBeAeHMit), NN NX 3aKOHHbIX NpeacTaButeneit o
corsiacum Ha 06paboTKy NePCOHabHbIX AAHHbIX YKa3aHHbIX N,

21. K 3aABneHUI0, KpOMe AOKYMEHTOB, YKa3aHHbIX B NyHKTe 20 HacToAwero AAMUHUCTPATUBHOIO

pernameHTa, AO/IXKHbI ObITb NPUNONKEHbI AOKYMEHTbI (CBEAEHUA), YKa3aHHble B nognyHKTax "B" u "r
nyHKTa 1, noanyHkTax "a" u "r" nyHKTa 5 U NyHKTe 7 nepeyHAa AOKYMEHTOB (cBeAeHUi), HeobXxoAnuMbIX
ONA Ha3HAYeHMs eXeMeCAYHbIX BbINAAT B CBA3M C POXKAEHMEM (yCblHOBAEHWEM) nepsoro U (Maum)
BTOPOro pebeHKa, yTBEPKAEHHOro nNpukasom MuHucTepcTBa oT 29 aekabpa 2017 r. N 889H (manee -

nepeyeHb 4OKYMEHTOB (CBeAEeHUN).

UcuepnbiBalowmini nepeyeHb 4OKYMEHTOB,
Heo6XoaMMbIX B COOTBETCTBUM C HOPMATUBHbIMU NPABOBbLIMMU
aKTaMu 418 NpeaocTaB/ieHUA rocyaapcTBeHHOM YCyru, KoTopble
HaXOAATCA B PacnopsXKeHUU rocyAapCcTBeHHbIX OPraHoOB, OPraHoB
MECTHOro CaMoynpaBJ/IEHMA U UHbIX OPraHOB, YY4ACTBYHOLLUX
B NpeAoCTaB/IeHUM rocyAapCTBEHHbIX MK MYHULUNANbLHbIX YCAYT,
M KOTOpble 3asBUTe/Ib BNpaBe NpeAcTaBUTb, a TaKXKe cnocobbl
MX NONyYEeHUA 3aABUTENAMMU, B TOM YMC/Ie B 3NIEKTPOHHOM
dopme, NOpALOK UX NpeacTaBAeHUnA

22. [lokymeHTamMK, HeobXOAMMbIMU B COOTBETCTBUM C HOPMAaTUBHbLIMMW MPaBOBbIMW aKTaMu A5
NpefoCTaBAEHUA TOCYAAPCTBEHHOM YCIYrK, KOTOpble HAaXxOAATCA B PACMOPSKEHUW rocyAapCTBEHHbIX
OpraHoB, OPraHOB MECTHOro CaMOyMpPaB/AEHWS U WMHbIX OPraHOB, Y4acTBYIOLWMX B MpefocTaBiAeHUU
rOCyAapCTBEHHbIX M MYHUUMMAAbHbLIX YCAYr, ABAAIOTCA AOKYMEHTbl (CcBegeHuA), YKasaHHble B

nn n_n 1

noanyHktax "a" n "6" nyHkta 1, nyHktax 2, 4, noanyHkTax "8", "a" - "}" nyHKTa 5 1 NyHKTEe 6 NepeyHn
OOKYMEHTOB (cBeaeHui).

23. 3anBuTeNb BNpaBe NPeACTaBUTb AOKYMEHTbl, NPeayCMOTPEHHbIe MYHKTOM 22 HacToALWEro
AOQMMHUCTPATUBHOIO PErN1aMeHTa, B YNOJHOMOYEHHbIM OpraH no cobcTBEHHOM MHMLMATUBE.

24. B cnyyae HenpeacTaBAeHWA 3aaBUTENEM AOKYMEHTOB (KONWIA JOKYMEHTOB, CBEAEHMI) O MecTe
AUTENbCTBA (NpebbiBaHMA) MM GaKTUYECKOro NPOXUBAHMUSA, HEOBXOAUMbIX O/ BbIHECEHUS PELIeHUs O
Ha3HaYeHWUM TOCYAAPCTBEHHbIX MNOCOBWIA rpaxgaHam, YMNOJHOMOYEHHbI OpraH CaMoCTOATE/IbHO
3anpaliMBaeT UX B FrOCYAAPCTBEHHbIX OpPraHax, OpraHax MecTHOTO CaMOYMNpPaB/JEHUS U UHbIX OpraHax,
YYacTBYIOLWMX B MPEAOCTaBAEHUN TOCYAAPCTBEHHbLIX WAW MYHUUMMNAAbHBIX YCAYr, B PaCNoOpsXKeHUM
KOTOPbIX MMEHTCA YKa3aHHble JOKYMEHTbI.

3anpet TpeboBaTb OT 3aABUTENA NPEACTABNEHUA 4OKYMEHTOB
M UHGOPMaALUKN UNIN OCYLLECTBNEHUA A,eUCTBUIA NPU NPeAOoCTaBNeHUN
rocypapcTBeHHOM ycayru
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25. 3anpelaeTtca TpeboBaTb OT 3aABUTENSA:

a) npeacTaBneHUA AOKYMEHTOB U MHPOPMaLMKU UK OCYLLECTBEHUSA AENCTBUIA, NpeacTaBieHne
WAM  OCYLUECTB/IEHME KOTOPbIX He nNpeaycCMOTPEHO HOPMATUBHbIMWU  MPABOBbIMM  aKTamu,
peryimpyrowmMmmn OTHOLLEHUA, BO3HUKAKOLWME B CBA3M C NPeaoCTaBNeHMEM roCcyAapCTBEHHOM YCayTu;

6) npeactaBfeHUs OOKYMEHTOB M MHPOPMaLMM, KOTOpble B COOTBETCTBMM C HOPMATUBHbIMU
NnpaBoBbIMW aKkTamu Poccuiickort depepaumm, HOPMATUBHbLIMU MPABOBbIMM  aKTaMK CyObeEKTOB
Poccuiickolt depepaumm M MYyHUUMNANbHBIMM NPABOBbIMU aKTaMM HaXOAATCA B PACMOPANKEHUU
roCyapCTBEHHbIX OPraHoB, MNPEeAOCTaBAAIOWMX FOCYAAPCTBEHHYIO YCAYTY, MHbIX FOCYAapPCTBEHHbIX
OpraHoB, OPraHOB MECTHOIo CamoynpaBAeHUA U (MaKN) NOABEAOMCTBEHHbIX FOCYAAPCTBEHHbIM OpraHam
M OpraHam MEeCTHOrO CaMoOynpaBAEHWA  OpPraHW3auMii, Yy4acTBYHOLWMX B  NPeAoCTaBAEHUN
roCy4apCTBEHHbIX U MYHUUMMNANbHbIX YCAYT, 32 UCKAOYEHUEM AOKYMEHTOB, YKa3aHHbIX B YacTW 6 CTaTbK
7 ®depepanbHoro 3akoHa oT 27 wuons 2010 r. N 210-d3 "O6 opraHuMsaumMm npenocTaBAeHUN
rocygapcTBeHHbIX M MyHUUMnanbHblX ycayr" (CobpaHue 3akoHogaTenbctBa Poccuitckolt deaepauuu,
2010, N 31, cT. 4179; 2011, N 27, c1. 3880; N 29, cT.4291; N 49, cT1. 7061; 2012, N 31, ct. 4322; 2013, N
27, c1. 3477; N 52, cT. 6952; 2014, N 26, cT. 3366; 2015, N 10, cT. 1393; 2016, N 27, cT. 4293, 4294; 2017,
N 50, ct. 7555; 2018, N 1, cT. 63; N 17, cT. 2427; N 30, cT. 4539);

B) NPeACTaB/ieHNs LOKYMEHTOB M MHGOPMALLMK, OTCYTCTBUE U (MIM) HEAOCTOBEPHOCTb KOTOPbIX HE
yKa3blBaAUCb NpM NepBOHA4Ya/ibHOM OTKase B MpueMe HeobxoauMbiXx JOKymeHToB nvbo B
npesoCcTaBAEHUN TOCYAAPCTBEHHOM YCAYrM, 33 UCK/IOYEHUEM C/y4aeB, NPeayCMOTPEHHbIX NMyHKTOM 4
yactm 1 cratem 7 depepanbHoro 3akoHa ot 27 wuona 2010 r. N 210-¢3 "O6 opraHusaumm
npesoCTaBAEHNA FOCYAAPCTBEHHbIX U MYHULMNANbHBIX ycayr",

WUcuepnbiBalowmii nepeyeHb OCHOBAHUI ANA OTKasa
B Npueme A0KYMEHTOB, HE06X04MMbIX ANA NPesoCcTaB/IeHUn
rocyAapcTBeHHOM ycayru

26. OcHOBaHMII ANA OTKasa B MNpueme [OKYMEHTOB, HeobXxoAMMbIX ANA npenocTaBieHus
rocyapcTBeHHOMN ycnyru (aanee - Heob6xoAnMble JOKYMEHTbI), He NpeayCMOTPEHO.

UcuepnbiBalowmii nepeyeHb OCHOBAHUA N8 NPUOCTAHOBAEHUA
WM OTKa3a B NpeaoCcTaB/leHUN FOCYyAapCTBEHHOM ycnyru

27. OcHOBaHMWA AN NPUOCTAHOBAEHWUA NPEAOCTABNEHUA FOCYAaPCTBEHHOM YCAYrM OTCYTCTBYIOT.

28. OcHOBaHUSIMWM O/1A OTKasa B MPeAOoCTaB/€HUU TOCYAAPCTBEHHOW YCAYrM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuiickoin Denepaumm ABastoTca:

a) HaxorKaeHuwe pebeHKa, B CBA3N C poOXAEHMEM (YCbIHOBNEHMEM) KOTOpPOro y 3anBuTeNA
BO3HMK/0 NPABO Ha NO/yYeHUe exxemMeCcAYHOM BbINaaThbl, HAa NOJHOM rocyapcTBeHHOM obecneyeHuuy;

6) NnueHne 3aABUTeENA POAUTENIbCKUX MpPaB B OTHOLWEHUU pE6EHKa, B CBA3N C poOXAeHUNEM
(beIHOB!'IEHMEM) KOTOPOro y 3aAaBuUTeNA BO3HUK/I0O NpPaBO Ha Nosy4yeHne eXXeMecAYHOM BbINAaThl;

B) NpeBbILIEHME pasMmepa cpeaHeayLIeBoro 4oxoAa cembu 1,5-KpaTHOM BeIMUYMHBI MPOXKUTOYHOTO
MWHUMYMA TPYAO0CNOCOBHOro HaceneHwsa, ycTaHOBNeHHOW B cybbekTe Poccuiickont ®Pepepauun B
COOTBETCTBUM C MyHKTOM 2 cTatbM 4 PepepanbHOro 3akoHa oT 24 okTabpsa 1997 r. N 134-d3 "O
NPOXUTOYHOM MWUHUMYMe B Poccuitckoit degepauumn” (CobpaHue 3akoHomaTenbcTBa Poccuitckoit
®epepaunn, 1997, N 43, ct. 4904; 2004, N 35, c1. 3607; 2009, N 30, cT. 3739; 2012, N 50, cT1. 6956; 2018,
N 1, ct. 5, N 31, ct. 4861) 3a BTOpOM KBapTan roga, npeawecTsylolero rogay obpauweHua 3a
Ha3Ha4YeHMEeM YKa3aHHOM BbiNAaTbl;
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r) poxaeHue pebeHKa (poa4HOro, YCbIHOBNEHHOrO), B CBA3M C POXAeHWEM (yCbIHOBNEHUEM)
KOTOPOro nogaHo 3aasneHue, go 1 aHeapa 2018 r.;

) oTcyTcTBUe rpaxaaHcTtea Poccuiickoit depepauunu y 3aasutena u (unm) pebeHKka, B CBA3N C
poxkaeHnem (yCbIHOBAEHMEM) KOTOPOro NOAAHO 3asB/IeHME;

€) OTCYyTCTBME MOCTOSIHHOTO MECTa KWUTenbCTBa Ha Tepputopum Poccuiickoin Pegepauun y
3aaBuTens u (Mnu) pebeHKa, B CBA3M C POXKAEHNEM (YCbIHOBNEHMEM) KOTOPOrO NOAAHO 3asB/EHME.

MepeueHb ycayr, KOTOpble ABAAIOTCA HEO6X0AMMbIMU
1 06A3aTeNlbHbIMK AN NPEA0CTaBNEHUA rOCYAAPCTBEHHOM yCayru,
B TOM YMC/ie CBeAEeHUA O AOKYMEHTe (AOKYMEHTaXx), BbiAaBaeMom
(BblgaBaeMbIX) OpraHM3aLMAMM, YHACTBYIOLLMMMU B NPEAOCTaBIEHUN
rocysapcTBeHHOM ycayru

29. Mpu NpeaocTaBAEHUN roCyAapPCTBEHHOMN YCAYrM NPegoCTaBAEHME UHbIX YCAYT, HEOBXOANMbIX U
06a3aTeNbHbIX A1A NPeAOoCTaBeHNA rocyAapCTBEHHOM YCaYrM, He OCYLLeCTBAAETCA.

MopAapoK, pasmep U OCHOBAaHUA B3UMAHUA
rocyAapcTBeHHOM NOLW/IMHbI UM UHOW NNATbl, B3MUMAEMOM
3a npeAocTaB/eHue rocyAapCcTBEHHOM ycnyru

30. 3a npeaocTaB/ieHNe roCy4apPCTBEHHOM YC/YTX FOCyAapCcTBEHHAA MOLIMHA UK UHas naaTa He
B3MMaeTcA.

MopAaaoK, pasmep U OCHOBAHUA B3UMAHUA NAAThl
3a npeaocTtas/ieHUe ycayr, Kotopbie ABNAKOTCA HeosXDAMMbIMM
1 06A3aTeNbHbIMMU ANA npeaocras/ieHUA rOCY[J,apCTBEHHOﬁ ycnyrum,
BK/IlO4aAa MH(I)OpMaLIMIO O MeToAuKe pacyeTa pasmepa TaKoW nnatbl

31. NnaTta 3a NpeAocTaBAeHME YCAYT, KOTOPble ABAAOTCA HeobXoAMMbIMU U 0bA3aTENbHbIMK A7
npegocTaBNEHMSA TOCYHAApPCTBEHHOM YCAyrM, 3akoHogaTenbcTBOM Poccuiickont  degepauymn  He
npegycmoTpeHa.

MaKcMManbHbI CPOK OXKUOaAHUA B ouepeam Npu nogave
3aAB/IEHUA U NPU NOJYyYEeHUU pe3yibTaTa NpeaocTaBieHUs
rocyfapcTBeHHOM ycayru

32. MaKcumanbHoe BpemMa OXWAaHUA B ovepean MpU nojadve 3aaBuUTeNEeM 3afABAEHUA U NpU
nosly4eHMmn pesysbTaTa NPeLoCTaBAeHNA rocy4apCTBEHHOM YCAYrM cOCTaBnseT 15 MUHyT.

CpOK 1 NOPAAOK PerncTpaunm 3ansieHus,
B TOM UYMC/Ie B INEKTPOHHOI popme

33. 3asBneHne W HeobXoAMMble [OOKYMEHTbl MOryT 6biTb MNOAaHbl HEMoCPeACTBEHHO B
YNOAHOMOYEHHbIWA OpraH, Yepes MHOrodyHKLMOHAbHbIN LEeHTP, HanpaB/ieHbl NOCPeaCcTBOM MOYTOBOM
CBA3K, a TaKKe B GOPME 3/1EKTPOHHOIO AOKYMEHTA C UCMO/b30BaHMEM 3/1EKTPOHHbIX HOocuTenel nmbo
nocpeacrsom EguHoro noprtana, noptana ycayr.

3aABneHne U HeobxoauMble AOKYMEHTbI HanpaBAAOTCA B YNO/JHOMOYEHHbIA OpraH NocpeacTBom
No4YTOBOM CBA3M CNOCOHBOM, NO3BONAOWMM NOATBEPAUTL GaKT M AaTy oTnpasaeHus. B aTom ciydae K
3anB/IEHUIO NpPUAAraloTca KonMMM HeobXOoAMMbIX [OKYMEHTOB, 3aBepeHHble HOTapMyCOM WU WHbIM
IMUOM B nopsake, ycTaHoBieHHOM cTaTbeit 185.1 lpaxkaaHcKoro kogeKkca Poccuiickoint Pepepaumm
(CobpaHue 3akoHogaTtenbcTBa Poccuiickoit depepaumm, 1994, N 32, cr. 3301; 2013, N 19, c1. 2327;
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2017, N 14, cT. 1998).
34. MNpu obpaleHnn 3aaBUTeNs A0NKHOCTHOE ANLLO YNTOAHOMOYEHHOMO OpraHa:
a) NPMHMMAET 3asB/IeHNE U HEOBX0AMMbIe AOKYMEHTbI;

6) BbloaeT 3aABUTENIO PACMUCKY-YBEAOM/IEHME O TMpuMemMe 3asaB/IeHUA M HeobXoAUMbIX
OOKYMeHTOB (Oanee - pacnucKa-yBeAomeHue) C yKasaHMeM pernctpauMoHHOro Homepa W Aathl
npuema 3afBieHus;

B) HanpasBaAeT wm3BeweHmne O AaTe MNoJslydeHUA 3aABJ/IEHUA 3aABUTENIIO B Cay4ae noayyeHuA
3aAB/1IeHNA U HeO6XO,EI,VIMbIX AOKYMEeHTOB nocpeacrtsom NMOYTOBOM CBA3MU.

35. 3aaBneHune, NpUHATOE SIMYHO OT 3aABUTENA, PErncTpUpyeTca YyNOAHOMOYEHHbIM OpPraHoOM B
OEeHb ero npvema npu ycloBUM OAHOBPEMEHHOro npeabaBaeHun (npeacTtaBneHMA) HeobXxoauMbIX
OOKYMEHTOB.

36. 3asaBneHWe, Hanpas/ieHHOE MNOCPeACTBOM MOYTOBOW CBA3M, PErMCTPUPYETCA He no3aHee
nepsoro paboyero AHA, cneayrollero 3a AHEM ero Noay4YeHns YynosHOMOYEHHbIM OpraHoOM C KONUAMM
HeobX0AMMbIX JOKYMEHTOB.

37. B cnyyae ecnu K 3a8B/IeHUI0, HanpasaeHHOMY NOCPeACTBOM NOUYTOBOW CBA3W, NPUNOXHKEHbI He
BCE HeobxoAaMMble AOKYMEHTbl, YNOJAHOMOYEHHbIA OpraH BO3BpalllaeT 3aaBUTENIO 3aABiAeHUEe U
NPUNOXEHHbIE K HEMY AOKYMEHTbl B 5-AIHEBHbIN CPOK C AaTbl NOJAYYEHMA 3TUX AOKYMeHTOB. Bosspar
3afB/IeHUA U MPUNONKEHHbBIX K HEMY [IOKYMEHTOB OCYLLECTBASETCA C YKa3aHMem MPUYMHbI BO3BpaTa
cnocobom, No3BoIAKWMM NOoATBEPAUTb GAKT U AaTy BO3BpaTa.

38. 3aaBneHne, HanpaBaeHHOe nocpeacTsom EaMHOro noprana, noptana ycnyr permctpmpyerca B
aBTOMATMYECKOM pexume. [Lo/KHOCTHOE NMLO YyNOJIHOMOYEHHOIO OpraHa He nosgHee cneayloLero
paboyero gHA co AHA NOAyyYeHWUs 3asaBaeHMA GOPMUPYET U HaNpaBAseT 3aABUTENIO 3/IEKTPOHHOE
yBEAOMNIEHNE O MOJSYYEHUM €ro 3aABNEHUA C yKasaHWMem AaTbl NPeACTaBAeHMA B YNOJHOMOYEHHbIM
opraH HeobxoAuMbIX AOKYMeHTOB. CpOK NpeacTaBiAeHUs 3asaBUTEIeM HeobXoAMMbIX AOKYMEHTOB He
OO/MKEeH NpeBblWaTh 5 pabounx AHENW CO AHA NOAYYEHUA YNONHOMOYEHHbIM OpPraHOM 3asBfeHuA. B
YBEAOMNEHUM TaKXKe COAEPHKMTCA MepeyeHb [AOKYMEHTOB, HeobxoAuMbIX ANA NpeacTaB/ieHuA
3anBuTeniem. 3asiBIEHNE U HEeObXoAMMble AOKYMEHTbI, NPeACTaBAEHHbIE 3aABUTE/IEM B YKa3aHHbIN CPOK
B YNONHOMOYEHHbIA OpPraH, PermcTpUpyoTca AOAKHOCTHBIM ANLOM YNONHOMOYEHHOFO OpraHa B AeHb
obpalleHuMA 3aaBUTENs, KOTOPOMY BblaeTCs pacnunCKa-yBeAOM/IEHUE Ha PYKU.

B cnyyae HenpeacTaBieHUA B TedeHMe YKa3aHHOIo CPOKa HEOBXOAUMbIX SOKYMEHTOB 3aABUTEb
yBegomnaetca 0b oTKase B PacCMOTPEHUM 3asB/eHWA B TedyeHue paboyero AHA C yKasaHMeM NpUYrH
OTKa3a M nopsAaKa 06KanoBaHMA BbIHECEHHOIO peLLeHus.

Tpe6oBaHuMA K NOMeLL,eHUAM, B KOTOPbIX
NpeAoCTaBAAETCA rOCyAapCTBEHHAA YCAYra, K 3a1y OXKUAAHUS,
MecTam A/1a 3ano/IHeHUA 3aAB/ieHNs, UHGOPMALMOHHbIM CTEHAAM
¢ obpasuamm ux 3aNONHEHUA U NepevyHeM 4,0KYMEHTOB,
Heob6XxoAUMbBIX A/1A NPEAOCTaB/leHUA rOCYAAaPCTBEHHON YCayry,
pasmeLLeHuto u opopMaEHUI0 BU3YaIbHOM, TEKCTOBOW
M MyNbTUMeAUIAHOW MHOPMALIUK O NopAAKe NpeaocTaBieHUs
TaKoW ycnyru, B TOm umcne K o6ecrneyeHmo focTynHOCTU
ONA UHBANNA0B YKa3aHHbIX 06bEKTOB B COOTBETCTBUU
C 3aKOHOAaTenbcTBoM Poccuiickon Pepepaumm
0 COLMaNbHOI 3aWUTe HBANNAO0B

39. MecTtononoxeHme nomel,eHna YNO/THOMOYEHHOIO OpraHa, B KOTOpPOM npeaocCrtaBnAeTcA



rocyaapcTBeHHas ycayra (ganee - nomelieHve YMNOJHOMOYEHHOrO OpraHa), A0/MXHO obecneynsaTtb
yA06CTBO O1A 3asBUTEse C TOYKM 3PeHUn newwexonHo AOCTYMHOCTM OT OCTaHOBOK O6LEeCTBEHHOro
TpaHcnopTa.

MyTb OT OCTAaHOBOK 06LLECTBEHHOrO TPAHCMOPTa A0 34aHNA (CTPOEHMA), B KOTOPOM pacnosiaraercs
nomelleHne  YNoAHOMOYEHHOTO  oOpraHa, JAo/KeH ObiTb  060pyAOBaH  COOTBETCTBYHOLWMMM
MHPOPMaLMOHHBIMWN YKa3aTeNsa M.

40. B cnyyae ecinm MMeeTcA BO3MOXKHOCTb OpraHM3auuu CTOAHKM (NapKOBKWM) BO3/e 34aHus,
OpPraHW30BbIBAETCA CTOAHKA (NapKoBKa) ANA /IMYHOrO aBTOMOOW/IBHOTO TpaHcrnopTa 3asBuTenei. 3a
Nnosib30BaHMe CTOSSHKOW (NapKOBKOW) C 3aaBUTE/IEN NAaTa HE B3MMAETCS.

[na napKoBKKM crneuunanbHbIX aBTOTPAHCNOPTHbLIX CPEACTB MaNOMOBUABLHBIX FPYNn HaceneHus Ha
KaXOoW CToAHKe BblaenaeTca He meHee 10% mecT (HO He MeHee 04HOro MecTa), KOTopble He AO0/KHbI
3aHMMaTb WHble TPAHCMOPTHbIE CPeACTBa.

41. lMomelweHne YNOJAHOMOYEHHOINO OpraHa AOJ/MKHO pasMewaTbCa NPenMmyLLecTBEHHO Ha
HUXHUX, NpeanoYTUTeIbHee Ha NepBbiX 3TaXKax 34aHUI C 0TAeNbHbIM BXOA0M (MO BO3MOMKHOCTH).

42. LleHTpanbHblii BXO4 B 34aHWe (CTPOeHWE), B KOTOPOM pacnonaraetca nomelleHune
YyNo/HOMOYEHHOro opraHa, obopyayeTca MHGOPMAUMOHHOW TabanyKon (BbIBECKOM), coaepKalien
cneayroLyto MHGopmaLmio:

a) HaMMeHOBaHWe OpraHa, OCyLLeCTB/IAIOLLErO NPeAoCTaBNeHNE rOCYA4aPCTBEHHOM YCAYIH;
6) agpec (MecToHaxoXaeHMe) yNoNHOMOYEHHOIO OpraHa;

B) pexkum paboTbl;

r) roadpuk npuema rpaxaaH.

dacag 3paHMA (CTpoeHUs), rae pacrnonaraeTca nomeleHne ynoJHOMOYEHHOrO OpraHa, LO/KEH
6bITb 060pYyLOBaH OCBETUTENbHbIMM MPMOOPaMKM, MNO3BONAIOWMMM 3AABUTENAM O3HAKOMMUTLCA C
MHOOPMALMOHHOM TabNMUKOM.

43, TlomelleHNe YMNOAHOMOYEHHOTO OpraHa, npegHasHadyeHHoOe Aaa npuema 3asBuUTenel,
obopyaytoTcs:

a) 3/1eKTPOHHOM CUCTEMOW yNpaBAeHMA oYyepeabto (Mo BO3MOMXKHOCTH);
6) cBeTOBbIM MHPOPMALMOHHBIM Tab10 (MO BO3MOXKHOCTH);

B) CMCTEMOI KOHANLIMOHMPOBAHMA BO3ayXa (N0 BO3MOXHOCTH);

r) NPOTMBONOKaPHOM CUCTEMOW M CPeaCcTBaMU MOXKaPOTYLLEHUS;

A) cuctemoit oxpaHbl 1 BUAeOHabA0AeHUA (MO BO3MOXHOCTH).

44, B uenax MHGOPMUPOBAHUSA 3asiBUTEIEN O BOSMOYKHOCTM MX y4acTus B oLeHKe 3QpPeKTUBHOCTH
AeATeNbHOCTU pPYKoBOAMTE/Nel YNOJIHOMOYEHHOrO OpraHa C y4eTOM KayecTBa NPeLoCTaB/IEHHbIX UM
roCyAapCTBEHHbIX YCAYr B MOMELLEHMM YNONHOMOYEHHOrO opraHa (MecTe OXuAaHWA) pasmelatoTcs
MHPOPMALUMOHHbIE MaTepuanbl O BO3MOXHOCTM y4acTMA 3asBUTENeld B  OLEHKe KayecTsa
npeaocTaBAEHMA rOCYAapPCTBEHHbIX YCAYT.

45. MomelleHMe YNONHOMOYEHHOIO OpraHa BK/OYaeT 3an OXMAaHuAa U MecTa Ana npuvema
3aasuTeNnen.



3an OMMAAHWA OCHALLAETCA CTY/bAMM, CTOMAMMU (CTOMKAMK) ANA BO3MOMKHOCTM odopmaeHuUs
OOKyMeHTOB. Ko/iMyecTBO MecT oXugaHua onpegenserca ucxoaa U3 GaKTUYECKON Harpysku U
BO3MOXHOCTEN 411 UX Pa3sMeLLEeHUA B 34aHMW. B 3a1e oXKMAaHUA f0MKeEH ObITb YCTaHOBAEH KOMIbIOTEP
CO CMPaBOYHO-MPABOBbIMW CUCTEMAMW U NPOrpamMMHbIMM  nNpogyKTamu. [pasuna pabotbl ¢
KOMMbIOTEPOM, a TaKKe damuans, MMaA, oT4ecTBO (Npu HanuuuKn), Homep TenedpoHa, Homep KabuHeTa
OO/IKHOCTHOTO AuLA, oTBevarowero 3a paboTy KomnbioTepa, pasmMellarnTca Ha MHbOopMaLMOHHOM
CTeHAe, PacnosoKeHHOM PAZOM C KOMMbIOTEPOM.

46. MNpu BXoAe B NOMeLLEHNe YNONHOMOYEHHOIo opraHa 1 (Mau) B 3ai1ax oXxunaaHusa obopyayoTcs
MHPOPMALUMOHHbIE CTEHAbI, HA KOTOPbIX Pa3MeLLatoTca cnegyowan MHGoOPMaUna U AOKYMEHTbI:

a) NOYTOBbLIN aZpec yNoAHOMOYEHHOTO OpraHa;
6) agpec canTa ynoJIHOMOYEHHOIO OPraHa;

B) CNpaBOYHbIN HOMep TenedoHa yNnoAHOMOYEHHOro opraHa, Homep TenedoHa-aBTonHpopmaTopa
(npu Hannuum);

r) pexkxum paboTbl yNoJIHOMOYEHHOrO OpraHa;

[) BblAEP)KKM M3 HOPMATUBHbLIX MNPABOBbIX aKTOB, COAEPNKAWMX HOPMbI, peryanpylowme
AeATeNbHOCTb NO NPeAOoCTaBAEHUIO FOCYAaPCTBEHHOW YCyry;

e) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX ANA NOAYYEHUSA rOCYAaPCTBEHHOM YCAYry;
X) dopma 3anaBneHuA 1 obpasel, ee 3aN0HEHUS.

47. MNpuem 3aaBMTENIEN MO BONPOCAM NPeAoCTaB/IEHNA FOCYAapCTBEHHOM YCAYTrM OCYLLECTBAAETCS
B KabuHKax (KabwuHeTax), cneumanbHO 060pPYyAOBaHHbLIX ANA MpUema 3aABUTeNel, Ha KOTOopbIX
pa3meLLarTca MHPOPMaLMOHHbIE TaBIMYKK C YKa3aHMEM:

a) Homepa KabuHKKM (KabuHeTa);
6) dbamunnmn, meHu, otyecTsa (NPU HaNUYUKN) AONKHOCTHOMO LA,

48. B cOOTBETCTBMWU C 3aKoHoZaTesnbCTBOM Poccuitckolt depepauum B LENsX OpraHM3aumu
6ecnpenaTCTBEHHOro AO0CTyNa MHBA/AMAOB (BK/AOYAA WMHBA/MAOB, MCMO/b3YIOWMUX KPECNa-KoMACKU U
co6aK-NPOBOAHMKOB) K MECTY NPeLOCTaBeHNsA roCyAapCTBEHHOM yCyrM nm obecneynsatoTcs:

a) ycnosusa 6ecnpenATCTBEHHOro A0CTyna B NMOMelLeHWe YNoJHOMOYEHHOro OpraHa, a Takxe ana
6ecnpenATCTBEHHOro N0Nb30BaHNA TPAHCMOPTOM, CPeACTBaMM CBA3U U MHPOPMaLLUN;

6) BO3MOXHOCTb CaMOCTOATE/IbHOIO nepeasuneHnAa no TeppuUTopun, Ha KOTOpOﬁ pacnonoxeHo
nomeuieHMe ynosIHOMOYEHHOIo opraHa, a TakXe Bxo4a U BbiXo4a U3 Hero, NoCaaKM Ha TPaAHCNOPTHOe
cpeAacTBo U BbiICaaKn U3 HErTrO, B TOM Yncsie C UCNOJIb30BaHNEM KpeCna-KONTACKU;

B) BO3MOXXHOCTb cOnNpoBOXAeHNA NHBATNA0B, MMEIKOLWNX CTOMKKe paCCTpOVICTBa d)yHKLI,MM 3peHunAa
N CaMOCTOATE/IbHOIO nepeasunxKeHna, 1 OKadaHMA UM NOMOLLN;

r) Hagnexallee pasmelieHne o6opyaoBaHUA U HocuTenen MHdpopmauum, HeobxoauMbIX ANA
obecneyeHns 6ecnpenATCTBEHHOro AO0CTyNa WHBAAMAOB B NOMeELLEHMEe YNoJIHOMOYEHHOro opraHa, ¢
YUYETOM OrPaHUYEHNI UX KU3HEeAeATeNbHOCTH;

) BO3MOXHOCTb Ay6/MpOBaHMA HeObXOAMMOWN ANA WHBA/SIMAOB 3BYKOBOM M 3pUTE/bHOM
MHPopMaLUMK, a TaKKe Haanucen, 3HAKOB M MHOW TEKCTOBOWM M rpadmyeckon MHPOpMaLMKU 3HAKamK,
BbINOJIHEHHbIMW pesibedHO-ToYeYHbIM WpKdTOM Bpains;



€) BO3MOKHOCTb ZloNyCKa CypaonepeBoaymKa U TMdAoCypaonepeBoaumrKa;

) BO3MOXHOCTb A0MyCcKa COBAKM-NPOBOAHMKA B MOMELLEHME YMNOJHOMOYEHHOIO OpraHa npwu
Ha/IMYMM OOKYMEHTa, NOATBEPKAAIOWErO ee cneunanbHoe obyvyeHue, BblgaBaemoro no Gopme u B
nopsake, yTBEPXKAEHHbIX MPWMKAazom MuHUCTEPCTBA TPyAa M couuManbHoOM 3awmTbl Poccuiickoit
depepaunn ot 22 uioHa 2015 r. N 386H (3apernctpmpoBaH MuHUCTEPCTBOM tOCTULMKM Poccuiickol
depnepaunn 21 uons 2015 r., pernuctpaumoHHbiid N 38115);

3) COOTBETCTBYIOLLAA NMOMOLLL PaBOTHUKOB YNOJIHOMOYEHHOIO OpraHa B npeoaoneHun 6apbepos,
MeLLaIoWMX NONYYEHUIO UMW FOCYAAaPCTBEHHOMN YCNYIN HapaBHE C APYrMMU NULLaMMN.

B cnyyae HEBO3MOMKHOCTU MOJHOCTBIO MPUCNOCOBUTL NOMellleHMe YNOAHOMOYEHHOro opraHa ¢
y4eTom notpebHOCTM WMHBanuga emy obecneymsaeTca AOCTYyn K MecTy npefocTaBiaeHuA
rocyaapcTBeHHoM ycayru nmbo, Koraa 3TO BO3MOMKHO, €e MpeaocTaB/leHMe MO MECTYy KUTeNbCTBa
WMHBaNNAA WU B AUCTaHLMOHHOM PEXMME.

Mopagok obecneyeHMa ycAOBWUIM AOCTYMHOCTM ANA UMHBA/ANAOB OOBbEKTOB M MpeaocTaB/iaeMbixX
ycayr B chepe Tpyaa, 3aHATOCTM U COLMANbHOM 3aLLMTbl HACENEHUS, @ TaKXKe OKasaHMA MM NpU 3TOM
HeobxoaMMOlM MomMoOWM onpegeneH npukasom MuHUCTEpPCTBA TPy4Aa W COUMANbHOM  3almThl
Poccuiickoit degepauum ot 30 miona 2015 r. N 527H (3apeructpupoBaH MUHUCTEPCTBOM HOCTULMM
Poccuiickolt depepaumm 17 ceHtabpna 2015 r., peructpaumoHHbiii N 38897).

MokasaTtenun JOCTYNHOCTM U KauyecTBa rocyAapCTBEHHOM
YCAyTU, B TOM YUCNIEe KOIMYECTBO B3aUMOZAENCTBUIA 3aABUTENA
C AOJI)KHOCTHBIMM JIULLAMM NPU NPEAOCTaBNEHUN TOCYAaPCTBEHHOM
YCAIYTU M UX NPOAO/IKUTENIbHOCTb, BO3MOXKHOCTb NMO/IyYeHUA
MHbOpPMaLUM O XoA4e NPeAOCTaB/IeHUA roCyAapCTBEHHOM yCayry,
B TOM YMCJIEe C UCNONb30BaHUEM UHPOPMALMOHHO-KOMMYHUKALMOHHbBIX
TEXHONOrnii, BO3MOXKHOCTb IM60 HEBO3MOKHOCTb NMOYYeHUsA
rocyAapCcTBEHHOM YCAYru B MHOTOQYHKLMOHANIbHOM LLeHTpE,

B N1060M TeppUTOpPHaNbHOM NOAPa3Ae/IeHUN OPraHa,
NpeAoCcTaBAAOLLLEro rocyAapCcTBEHHYIO YCayry, no Bbibopy
3asaBUTeNA, NOCPeACTBOM 3anpoca O NpeaocTaBIeHUn
HECKO/IbKUX rocyA,apCcTBEHHbIX U (MN) MYHULMNANbHbBIX
yCAyr B MHOrodyHKLMOHA/IbHbIX LLeHTPax

49. MNokasaTensimm goCTYNHOCTM rocygapCcTBEHHOM YCAYTU ABASIOTCA:

a) BO3MOXXHOCTb MnoJy4yeHuA FOCVLI,apCTBeHHO[;I ycnyrm csoeBpemMeHHO U B COOTBETCTBUU C
HacToAWMM AOMUHNCTPATUBHBLIM pPernameHToM;

6) AocCTynHOCTb 06paLLeHMs 33 NPeaoCTaBeHUEM rOCYAaPCTBEHHOM YCAYIK, B TOM YMCAE NMLAMMN
C OrPaHNYEHHbIMN GU3NYECKMMM BO3MOMKHOCTAMU;

B) BO3MOMKHOCTb MO/IYYEHUA MOAHOM, aKTyalbHOW W AOCTOBEPHON MHPOPMaUMM O nopagke
NpefoCTaBAEHUA TFOCYAAPCTBEHHOM YyCaAyrM, B TOM 4YMUCAE C MCMNO/Ab30BaHMEM MHPOPMALMOHHO-
KOMMYHWKaUNOHHbIX TEXHOIOTUI;

r) BO3MOXKHOCTb OOpPALLEHWMA 33 rOCYAAPCTBEHHOM YCAYrol pas/MYyHbIMM cnocobamu (nvMyHoe
obpaleHre B ynoJIHOMOYEHHbIN opraH, nocpeactsom EAMHOro noprana, moptana ycayr Uam yepes
MHOTOdYHKLNOHANbHbIN LEHTP);

[) BO3MOXHOCTb 0b6palleHMA 3a rocyAapCTBEHHOM YCAYroi MO MECTY MKMTeNbCTBa WUAN MeCTy
dbaKTUyecKoro NpoxueBaHua (npebbiBaHKna) 3ansuTenei;

€) BO3MOXHOCTb 06palleHMs 3a rocyaapCTBeHHONM YCAyro NnocpeacTBOM KOMMAEKCHOTO 3anpoca
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O nNpenoCTaB/EHUM HECKONIbKUX TOCYAAPCTBEHHbIX YCAYr B MHOTOQYHKUMOHANbHbIX LEHTpaXx,
npeaycmoTpeHHoro crtatbeit 15.1 ®PepepanpHoro 3akoHa ot 27 wuona 2010 r. N 210-#3 "O6
OpraHM3aumm NpeaoCcTaBieHNs rocy4apCTBEHHbIX U MyHULMNANbHbIX ycayr";

) KONNMYECTBO B3aMMOLENCTBUIA 3aABUTENS C AOKHOCTHBIMU NINLLAMU YNOJHOMOYEHHOTO OpraHa
npwv NpPeaoCcTaBAEHNN FOCYAAPCTBEHHOM YCAYTM U UX MPOAO/IKUTENBHOCTD;

3) BO3MOXHOCTb A0CYyAeb6HOro PacCMOTPEHUs Kanob 3aABMTeNeld Ha pelleHuA, AencTeus
(bespelicTBME) AOMMKHOCTHBIX /ML, YNOJIHOMOYEHHOIO OpraHa, OTBETCTBEHHbIX 3a NpeaocTaBAeHUue
rocyapcTBeHHOM YCNyru.

50. MokasaTenem KayecTBa rocy4apCcTBEHHOM yCyrn ABNAETCA NpeaoCcTaBAeHne rocy4apCTBeHHOM
yCAyrm B COOTBETCTBMM CO CTaHAAPTOM, YCTAHOBJ/IEHHbIM  HACTOSWMM  AQMUWHUCTPATUBHbLIM
pernameHToMm, U yA0BNETBOPEHHOCTb 3aABMUTENIEN NPEeaOCTaBNEHHON rocyAapCTBEHHOM YCAYyromn.

51. BsaumopelicTBue 3asBUTENA C  AO/MKHOCTHbBIMW IMLAMW  YNOJHOMOYEHHOTO OpraHa,
MHOTropyHKLMOHANAbHOIO LEeHTpa Npu nNpeaocTaB/NeHUN rocyapCTBEHHON YC/yrn OCyLLLEeCcTBAAEeTCA ABa
pasa - Npu NpeAcTaBJAeHUN B YNOAHOMOYEHHbIN OpraH, B MHOTOQYHKUMOHAAbHbIN LLEHTP 33aABNEHUA CO
BCEMMU HEOOXOAMMBIMU AOKYMEHTAMW AJ1A MOJIYYEHMA TOCYAAPCTBEHHOM YCAYTM U NPU NOJAYYEHUU
pesynbTaTa NpeAoCTaBAeHMA FOCYAaPCTBEHHOM YCNYTM 33aABUTENEM HENOCPEACTBEHHO.

52. B cnyyae HanpaB/ieHUs 3aAB/IEHUS CO BCEMW HEOOXOAMMbIMM AOKYMEHTAMW MOCPEACTBOM
NMoOYTOBOM CBA3M B3aMMOLEMNCTBUE 3aABUTENA C AOMKHOCTHBIMU NMLAMM YNOAHOMOYEHHOrO OpraHa
OCYLLEeCTBNAETCA OAMH pPa3 - NPU NOJYYEHMU pe3y/ibTaTa NPenoCTaBNEHUA TOCYAAPCTBEHHOM YCAyrn
3aABMTENIEM HEMOCPEACTBEHHO.

53. B cnydyae Hanpas/ieHus 3aABaeHMA nocpeactBom EamMHoro noprtana, noprtana ycayr
B3aMMOeNCcTBME 3aBUTENA C AOKHOCTHLIMM IMLAMKN YNTOAHOMOYEHHOIO OpraHa OCyLEeCcTBAAETCA ABa
pasa - Npu NpPeAcTaBJeHNN B YNOAHOMOYEHHbIW OpraH BCeX HEOBX0ANMMbIX AOKYMEHTOB AR MOAyYeHUA
rocyAapCTBEHHOW YCAYrM M MPU MNOJYYEHUM pe3ynbTaTa MPeaocTaB/leHUA rocyAapCTBEHHOW YCayru
3aABUTENEM HenocpeacTBeHHO NMBO oAMH pas - B C/lydae NoJiyYeHUs pesysbTaTa rocyAapcTBeHHOM
ycayrv nocpeactsom EguHoro noprana, noprana ycayr.

54. MpoponKknTenbHOCTb OAHOFO B3aUMOLEMNCTBUA 3aABUTENA C  AO/KHOCTHbIM - JIMLLOM
YNOJIHOMOYEHHOTO OpraHa Npu NPeAoCTaBieHMUM TOCYAAaPCTBEHHOM YCAYIU He npeBbIwaeT 15 MUHYT.

MHble TpeboBaHMA, B TOM UMC/Ie YuuTbIBalOWME
0c06eHHOCTHN NpenocTaBAeHUA rocyAapCTBEHHOM yCyru
MO 3KCTePPUTOPUANBHOMY NPUHLMUNY U 0COBEHHOCTH
npeAoCTaB/IeHUA roCyAapCTBEHHOM YC/IYTU B 31eKTPOHHOU dopme

55. Mpwn HanpaBAeHUM 3aABAEHWUA W HEOBXOAMMbIX AOKYMEHTOB B (POPME 3SNEKTPOHHbIX
AOKYMEHTOB nocpeacTBom EaMHOro noptana, noptana ycayr WUCNO/b3yeTcA 3/1eKTPOHHaA noAanucb
3ansBuTeNs.

3aABMTE/Ib MOXKET MCMO/1b30BaTb MPOCTYO 3/IEKTPOHHYIO NOAMNUCH B Caydae, NpPesyCMOTPEHHOM
nyHkTom 2(1) [MMpasun onpeaeneHva BUAOB 3/EKTPOHHOW MOAMWUCK, WCMNONb30BAHWE KOTOPbIX
JOnycKkaeTca npu obpalleHMM 3a MONyYeHMEM TOCYAAPCTBEHHbIX W MYHULMMAAbHbBIX  YCAYT,
YTBEPKAEHHbIX NoCTaHoBAeHMeM lMpasuTenbctBa Poccuiickon ®egepaumm ot 25 nioHa 2012 r. N 634 "0
BMAaX 3N1EKTPOHHOMN MOAMMUCHK, UCNONb30BAHME KOTOPbIX AOMYCKAeTcAa Npu obpalleHMn 3a NoayYeHUem
rocyZapCTBEHHbIX M MyHUUMManbHbIX yeayr' (CobpaHue 3akoHogaTenbcTBa Poccuitickoli depepauun,
2012, N 27, ct. 3744; 2013, N 45, cT. 5807; 2018, N 36, cT. 5623).

56. FocygapcTBeHHan ycayra OCYLLECTBAAETCA MO 3KCTEPPUTOPUANbHOMY MPUHLMNY B A06om
YNOAHOMOYEHHOM OpraHe Mo Bbl6Opy 3aABUTENA HE3aBMCMMO OT MeCTa ero XWUTenbCTBa UAM MecTa
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dbaKTnyeckoro npoxusaHua (npebbisaHus).

57. MNpu npegocTaBAeHUM rocyaapCTBEHHOM ycayrM nocpeactsom EamHoro noptana, noptana
ycayr 3aasutento obecneymBaeTca BOSMOMXKHOCTb:

a) nony4yeHusa MHPopmMaL MM O NOPAZKE U CPOKAX NpeaoCTaBeHMA roCyAapCTBEHHOM yCayru;

6) 3anNncn Ha npuem B yﬂOﬂHOMO‘-{eHHbIﬁ OopraH Aana nodayn 3aAaBneHnAa u H606XO,D,MMbIX
AOKYMEHTOB,

B) popMmnpoBaHUA 3anBIEHUS;
r) HanpaBneHuA 3a8BAEHNA U HEOBXOANUMBbIX JIOKYMEHTOB B 3/1EKTPOHHOIN popme;
[) nonyyeHMA cBeAeHN 0 Xoe NPeaoCTaBNeHUsA roCyAapCTBEHHOM yCayru;

€) NOo/syYeHUs 3SNEKTPOHHOro coobleHnA O pesynbTaTe NpPeAoCTaB/leHUA rocyAapCcTBEHHON
ycayru;

)K) OCyLWecTB/1IEHNA OLLEHKN Ka4eCTBa NPeaoCTaBNeEHNA FOCVﬂ,apCTBEHHOVI ycnyru;

3) pocyaebHoro (BHecygebHoro) o6:)KanoBaHUA pelweHun W aenctenin  (6espeicTeus)
YMO/IHOMOYEHHOTO OpPraHa, LO/IKHOCTHOIO 1ML, OTBETCTBEHHOTO 33 NPELOCTAB/IEHME FOCYAAaPCTBEHHOM
ycnyru;

1) nony4eHua pesyabTaTa rocy4apcTBEHHON yCayrM B opmMe 31eKTPOHHOMO AOKYMEHTa.

58. Mpuem 3aaBuTENE B YMNOJHOMOYEHHOM OpPraHe OCYLLECTBAAETCA Mo npeaBapuUTebHOM
3anucu.

3anucb 3anBMTeNEeN Ha NPUEM B YNOJHOMOYEHHbIM OpraH (Janee - 3anucb) OCYLWLECTBAAETCA
nocpeacteom  EamMHoro  noprtana, noptana  ycayr, caiTa  yNo/JIHOMOYEHHOrO  OpraHa,
MHOTOQYHKLMOHANbHOTO LeHTpa.

59. Mpwu npenocTaBneHUM rocyaapcTBEHHOM YCAyrM nocpencTsom EaMHOro noprtana 3asBUTeNtO
HanpasnAeTca:

a) ysegomneHue o Npueme 1 peructTpaLmm 3anasieHns U HeoBXoANMbIX AOKYMEHTOB;
6) yBeaomaeHue o pesybTaTax PacCMOTPEHMSA 3aBNEHUA U HEOBX0AMMbIX JOKYMEHTOB.

60. He gonyckaeTcs oTKas B Npuveme 3aABAEHUA U HEOBXOAMMBbIX AOKYMEHTOB, a TaK}Ke OTKa3 B
npegocTaBAEHMM FOCYAAPCTBEHHOM YCAYrM B CAy4Yae, eCcAu 3anBjeHUME U HeobXxoAumble AOKYMEHTbI
noAaHbl B COOTBETCTBMM C MHOPMAaLMEN O CpoKax M nopaaxe NpPeaocTaBNeHMA TOCyAapCTBEHHOM
ycnyru, pasmedieHHon Ha EguHom noprane.

3anpewaeTtca TpeboBaTb OT 3afBUTENS COBEPLUEHUSA MHbIX AEWCTBUN, KPOME MPOXOXKAEHUA
NMaeHTUOMKAUUU U ayTEHTUPUKALMM B COOTBETCTBMM C HOPMATUBHbBIMM NPABOBbLIMU aKTamMu Poccuitckoit
depepaunn, yKazaHUa Lean Npuema, a Takxke NpefocTaBNeHna cBeAeHUN, HeobXxoAnMbIX oA pacyeTa
ONNTENBbHOCTV BPEMEHHOTO MHTEPBana, KOTOPbI HeobxoAMMO 3abpoHMpoBaTL A4 NpUema.

lll. CocTaB, nocnepo0BaTelbHOCTb U CPOKU BbINONHEHUA
aAMMHUCTPATUBHDIX Npoueayp (aencteunii), TpeboBaHMii K nopaaKy
MX BbINOJIHEHUA, B TOM YMC/Ie 0COBEHHOCTE BbINO/NHEHUA
aAMMHUCTPATUBHDIX Npoueayp (aencTenii) B aneKTpoHHOU popme

61. NpeaocrasneHne rocyaapCcTBeHHOM YCAyrv BKAOYaeT B ceba cneayowme aaMUHUCTPATUBHbIE



npoueaypsbl (aencrema):
a) Npuem 1 perncTpauma 3aaBaeHus;

6) B3aumogencTBMe C WHbIMW  OpPraHamMm TrOCYyAapCTBEHHOM  B/acTW,  HanpaBfieHue
MEKBELOMCTBEHHbIX 3aMPOCOB B YKa3aHHbIe OPraHbl g8 NONyYeHUA LOKYMEHTOB U CBEAEHUI, KOTOPbIe
Haxo4ATCA B PAaCNOPAKEHUMN YKa3aHHbIX rOCYAapCTBEHHbIX OPraHoB;

B) NPUHATNE peLEHNA O Ha3HAYeEHUN exxemecsiyHon BbinnaTbl IM60 06 OTKase B YAO0BNETBOPEHUN
3aAB/1IEHUA,

I') yBeaomneHune 3aAasntena o NPpUHATOM pelleHnn 0 HadHa4YeHnn eXXemecsayHon BbinaaTbl 160 06
OTKa3e B yA0B/NEeTBOPEHUN 3aABNEHNA.

Mpuem u peructpayusa 3aasneHuns

62. OcHoBaHMem pAnA Hayana BbINOJIHEHMA npoueaypbl NO  MNpuemy U perncrpaumm
YNOJHOMOYEHHbIM OPraHOM 3aABNEHUS ABNAETCA 0bpalLeHMe 3aAaBUTeNA B YNONHOMOYEHHbIA OpraH C
3asAB/IEHMEM, 3AMNOJIHEHHbIM B COOTBETCTBUM C MYyHKTOM 6 lopAgKa OCYLLECTBNEHMA eXeMEeCAYHbIX
BbINAaT B CBA3U C poOXAeHWem (ycbiHOBAeHMeM) nepsBoro pebeHKa u (Mnu) BTOpOro pebeHKa wu
obpalLeHMa 3a Ha3HAYEeHMEM YKa3aHHbIX BbINAAT, YTBEPKAEHHOrO MpuMKasom MwuHuUcTepcTBa OT 29
Aekabpna 2017 r. N 889H, c npunoKeHMem HeobXoANMbIX LOKYMEHTOB.

63. Mpun npneme 3aaBneHua n HEO6XOAMMbIX AOOKYMEHTOB A0/1KHOCTHOE NLUO0 YNOZIHOMOYEHHOTIO
OpraHa, OTBETCTBEHHOE 3a NPUEM U PETUCTPALNIO 3aABNEHNA!

a) CBepPAET AaHHblE NpeacCTaB/IEHHbBIX 4OKYMEHTOB C AdHHbIMW, YKa3aHHbIMW B 3aAB/IEHUMN,

6) npoBepAeT KOMMAEKTHOCTb [OKYMEHTOB, MPaBMUAbHOCTL OQOPM/IEHUA U COoAeprKaHue
npeacTaBAeHHbIX JOKYMEHTOB, COOTBETCTBUE CBEAEHUIA, COAEPKALLMXCA B Pa3HbIX AOKYMEHTaX;

B) CHMMAET KOMUU C AOKYMEHTOB B C/ly4ae, eCAu NpeacTas/ieHbl NOANANHHUKA JOKYMEHTOB;
r) 3aBepseT Konun OKYMEHTOB, NOA/IMHHUKN AOKYMEHTOB BO3BpallaeT 3aAaBUTeNIo;

A) perucTpupyeTt 3asBleHME B CPOKM, NpedycMOTpPeHHble nyHKkTamu 35, 36 M 38 HacTosAwero
AAMMHUCTPATMBHOIO pernamMeHTa;

e) BblAaeT (HanpaBnseT) 3aABUTENIO PACMUCKY-YBEAOMEHME C YyKa3aHWEM PerucTpaLMoHHOro
HOMepa M AaTbl NPYema 3aaBeHMA.

64. Pe3ynbTaToM agMUHUCTPATMBHOM NpoLeaypbl ABAAETCA NPUEM U PErnCcTPaLLMA 3a8BAEHUS.

65. Cnocob ¢uKcaumm pesynbtaTa agMUHUCTPATMBHOM NpoLEeaypbl, B TOM YUC/E B 3NEKTPOHHOM
dopme, copepKalmii yKasaHMe Ha d¢opmaT 06a3aTeNbHOro OoTobpaXeHUs aAMUHUCTPATUBHOM
npoueaypbl: OTBETCTBEHHOE A0/IKHOCTHOE /INLLO PErucTpupyeT 3anaB/jeHMe CO BCeMM HeobxoaumMbIMM
AOKYMEHTaMM, BHOCWUT B MOPTan YCAyr CBeAeHWUA O MpUemMe U PerucTpauumn 3asasBieHUs CO BCEMM
HeobXoAMMbIMW OOKYMEHTaMWM M Nepegaye UX ANA PACCMOTPEHMA Ha cnedyowmin atan. [daHHble
CBeAEHMUA A0NXKHbI BbITb AOCTYNHbI 3aABUTENIO Ha EAMHOM nopTane.

B3anmogpeiicTBME C UHBIMK OpraHamMM rocyA,apCcTBEeHHOW BNACTH,
HanpaBneHWe MeXXBef0MCTBEHHbIX 3aMPOCOB B YKa3aHHbIe OpraHbl
ANA NONlyYeHUA AOKYMEHTOB U CBeA,eHUiA, KOTopble HaXxoaATCA
B pacnopsXeHUM yKa3aHHbIX roCyAapCTBEHHbIX OPraHoB

66. OCHOBaHMEM A/1A HanpaB/eHWsA 3aNPOCOB AJ/1A NoJAyYeHUs MHGOPMALMK, BAUAIOWEN Ha NPaBo
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3aABUTEeNA Ha NnonyvyeHume FOCV,CI,apCTBeHHOﬁ YCNyrun, ABNAEeTCA npuem mn pernctpauma 3aaBieHnA.

67. Mpy NnpeaocTaBNeHMUM rocyaapCTBEHHOMN YCAYrM YNONHOMOYEHHbI opraH B3auMoAencTeyeT C
cyAamn, opraHamu CcAy»Kbbl 3aHATOCTM HaceNeHWs; BOMHCKMMW YacTAMW, Y4YpPeKOAeHUAMU U
opraHmsaumnamm desepasibHbIX OPraHOB UCMONHUTENIbHOM BAACTU, B KOTOPbIX 3aKOHOM NpeaycMoTpeHa
BOEHHan cny»Kba, n BOEHHbIMM KOMMCCapMaTamMn MyHULMNANbHbBIX 06pa3oBaHMN; TePPUTOPUANbHBIMU
opraHamu PoHaa coumasbHOro cTpaxoBaHua Poccuinickon Peaepaumm; TeppuUTopuanbHbIMMU OpraHamm
MNeHcnoHHOro ¢oHaa Poccuitickon Pepepaumn; depepasibHbiIM OPraHOM WCMOJIHUTE/IbHOM BAACTH,
YNO/IHOMOYEHHbIM Ha ocylecTBieHMe GyHKUMIA NO KOHTPO U Haa3opy B chepe murpaumu, U ero
TePPUTOPUANbHBIMU OpraHamMu, B PACMOPANKEHUN KOTOPbIX MMeeTcs MHGOPMALUS O MECTE KUTENbCTBA
3aABUTE/IN; OpraHaMm 3anmncK akToB rPar*kAaHCKOro COCTOSHMS.

68. B TeyeHue 5 pa6oqu AHEﬁ nocne npuema n perncrtpaunm saasneHna Ao/KHOCTHOE nU0
YNO/THOMOYEHHOIO OpraHa, OTBETCTBEHHOE 3a €ro pacCMoTpeHue, HanpaB/aAET 3anpocCbl B OpraHbl U
OopraHusauunun, meruwmne B pacnopaKeHmn VIH(I)OpMaLI,MI'OZ

a) 0 NPOXOXKAEHUU rPakAaHMHOM BOEHHOM CNy»K6bl NO NPU3bIBY;
6) 0 Npu3sHaHWK 3aaBuTens 6e3paboTHbIM, O HeBbIMNIaTe Nocobua no 6espaboTulle;

B) 0 Bbin/aTe nocobus no 6espaboTue (MaTepmanbHOW NOMOLLM U UHbIX BbiNAaT 6e3paboTHbLIM
rpa)gaHam, O CTUNEHAUW U MaTepuanbHOW MOMOLLW, BbINAAYMBAEMON rpaxgaHam B nepuos,
NPOXoXAaeHus NpodeccnoHanbHOro 0byyeHmsa UAK NoAYyYeHMA A0MNOAHUTENbHOro NPodeccMoHaNbHOro
06pa3oBaHNA NO HanpaB/JeHUIO OPraHoOB CAYXKBbl 3aHATOCTU; O BbiniaTe 6e3paboTHbIM rpaxgaHam,
NPUHUMAIOLLMM y4acTe B 06LLeCcTBeHHbIX paboTax, n 6e3paboTHbIM rpaxKaaHam, 0cob0 Hy»KAatoLMmca
B COUMANbHOW 3awWmTe, B MNepuMoa UX y4yacTMA BO BpemeHHblX paboTax, a TaK¥e O BbinjaTe
HecoBepLlUEeHHONeTHUM rpaxdaHam B Bo3pacTe oT 14 ao 18 net B nepuoa UX y4acTua BO BPEMEHHbIX
paboTax);

r) o poxkaeHuun pebeHKka (aetei), o pactopeHun bpaka, 0 CMepTy;
A) 06 ycTaHoBNEHUM Hag pebeHKom (AeTbmuM) oneKkn, 06 YyCbIHOBAEHWU;

e) o nosyyeHMM nocobus No BpPemMeHHOW HeTPyAocnocobHOCTU, nocobus no bepemeHHOCTU U
podam, a TaKXe eAMHOBPEMEHHOro NocobMA KeHWMHaMm, BCTaBWMM Ha y4YeT B MeAMLMUHCKUX
OpraHM3auMax B paHHWE CPOKW BepemeHHOCTW, 3a cyeT cpeacTB PoHAA COLMANbHOTO CTPaxoBaHMA
Poccuiickolt ®depepaunn, a TaKKe O eXKeMeCAYHbIX CTPaxoBblX BbiNAaTax Mo obAsatensHomy
COUMaNbHOMY CTPaxOoBaHWUIO OT HECYaCTHbIX C/Ay4aeB Ha NPOM3BOACTBE W NPOodecCHMOHaNbHbIX
3aboneBaHuii;

) 0 HanmMumm Mo OTCYTCTBMM perncTpauun No MecCTy KUTeNbCTBa 3aABMTeNs B npedenax
Poccuiickoli depepaumu, cBeAeHUMA O PErucTpaumMm Mo MECTy JKUTENbCTBa 3asaBUTENA, a TaKkKe
OOKYMEHTbI, NoATBEPXKAAoWMe NPUHALNEKHOCTb K rparkaaHcTBy Poccuiickoit ®eaepaunn 3assutens u
pebeHKa, B CBA3U C porKAeHMEeM (YCbIHOBIEHMEM) KOTOPOTO NoAaHO 3asB/ieHNE;

3) O nonyyYyeHnn neHcnn, KOMMNEHCAUMOHHbIX BbiN1aT AOMNO/IHUTE/IbHOIO eXemeCA4YHOro
obecneveHus neHCnoHepa.

69. OpraHbl M oOpraHM3aLuMK, YKasaHHble B MNyHKTe 24 HacToAwero AAMWHUCTPATUBHOMO
pernameHTta, 06A3aHbl PacCMOTPETb MeEXKBEAOMCTBEHHbIE 3amnpoCbl YMNO/JHOMOYEHHOro opraHa u
HanpaBUTb OTBET B CPOK, HE MPEBbILLAIOWMIA 5 pabounx AHeNn co AHA UX NOCTYNNEHUA B TaKMe OpraHbl 1
opraHusaumu.

70. Pe3ynbTaTom agMWMHUCTPATMBHOM Mpoueaypbl ABASETCA MNOJyYeHUE YMNOAHOMOYEHHbIM
OpPraHOM LOKYMEHTOB M CBEAEHMI, KOTOpble HAaXOAATCA B PACMOPSKEHUM roCyAapCTBEHHbIX OPraHos,
B/IVAIOLLMX HA NPABO 3aABUTENSA HA NOJIyYEHUE rOCyAapCTBEHHOM YTy,



MpuHATUE peLueHnA O Ha3HaYeHUN eXXeMeCAYHOM BbINAaTbl
nnb6o 06 oTKase B y,0B/NeTBOPEHUM 3aABAEHUA

71. OcHoBaHMeM AnA Havana pacCMOTPEHMA YNOJIHOMOYEHHbIM OPraHOM 3asBieHUA ABAAeTCA
npuMem 3asBNEHUA U MOCTyM/IEHWe OTBETOB Ha 3anpocbl 06 MHbOpmauUMK, BAUAIOWEN HA MpPaBo
3aABUTENA HA NOSIYYEHME FOCY[APCTBEHHOM YCAYTU.

72. loNXKHOCTHOE AL YNONHOMOYEHHOMo OpraHa:

a) onpegenaer Haanyue nmbo OTCYTCTBME NpaBa 3aABUTENIA HA Noay4yeHue FOCYAapCTBEHHOﬁ
YCnyrun B COOTBETCTBUU C 3aKOHOAATE/IBCTBOM Poccuinckoit tDep,epau,MM;

6) npMHMMaeT peweHMe O Ha3HAYeHUU exeMecCsAYHoM BbinaaTbl 6o 06 oOTKase B
YAOBNETBOPEHUM 3aABJIEHUA B MECAYHbIA CPOK C AaTbl NoJayu 3adaB/eHUs, KOTOpoe MnoAnucbiBaeTca
YNONHOMOYEHHbIM A0/IKHOCTHbIM INLLIOM YMO/JITHOMOYEHHOrO OpraHa.

73. ExXemecsA4yHasa BbinjaTa Ha3HaA4yaeTcA Co AHA POXAeHMA pebeHKa, B CBA3U C POXKAEHUEM
(ycblHOBNEHMEM) KOTOPOro BO3HMK/IO NMPaBO Ha EXEeMeCAYHYH BbINAaTy, ecin obpalleHue 3a Hel
nocnefoBano He No3aHee 6 MecALEB CO AHA PoXKAeHUA pebeHKa. B ocTanbHbIX Cy4Yanx exemecayHas
BblMN/1aTa Ha3HAYaeTCcA Co AHA 06paLLeHNA 33 ee Ha3HaYeHMeM.

74. TlpU NPUHATUN pelleHUA O Ha3HAYeHUU eXKeMeCAYHOM BbINATbl BbiNaaTa eXeMeCcAYHON
BbIN/aTbl OCYLLECTBAAETCA YNOJHOMOYEHHbIM OPraHOM 4Yepe3 KpeauTHble OpraHM3auuu, yKasaHHble
3anABUTeNEM, B Pa3Mepe NPOXKUTOYHOIO MUHUMYMa O1A AETEN, YCTaHOBAEHHOM B cybbekTe Poccuiickoit
depepaunn B COOTBETCTBUMN C NYHKTOM 2 cTaTbn 4 PefepanbHOro 3akoHa ot 24 oktabpa 1997 r. N 134-
®3 "O npoxuTouHOM MUHUMYMe B Pocculickon degepaumn” 3a BTOPOM KBapTan ropaa,
npeALwecTByOLLEro rogy obpalleHmsa 3a Ha3HaYeHMeM yKa3aHHOW BbINaaTbl.

ExxemecadyHasa BbiNaaTa Ha3Ha4YaeTcA Ha CPOK OAMH rod. Mo MCTeYeHMM 3TOro CPpoKa 3asnBUTENb
nodaeT HOBOE 3asB/ieHWE Ha CPOK A0 [AOCTUXKeHusa pebeHKom Bo3pacTa Mo/yTopa /eT, a TaKxke
npeacTaBAsAeT 4OKYMEHTbI (KONMM JOKYMEHTOB, CBeAeHMA), HeobxoAuMmble AN ee Ha3HauYeHus.

75. PelweHne 06 oTKase B yA40BAETBOPEHMM 3aABEHNS BbIHOCUTCA MO OCHOBAHWUAM, YKa3aHHbIM B
nyHKTe 27 MopsfaKa OCYWEeCTBAEHUA eXeMeCAYHbIX BbiNaT B CBA3W C POXKAEHMEM (YCbIHOBAEHMEM)
nepeoro pebeHka u (Mau) BTOpOro pebeHKa M 0b6paLLEHMA 33 Ha3HaYeHMEeM YKas3aHHbIX BbIMN/aT,
YTBEPKAEHHOro npuKkasom MuHucTepctBa oT 29 paekabpsa 2017 r. N 889H, a TaKe B c/yyae
NnpeBbIlEeHNA pa3mepa CcpeaHeayLweBOro Aoxoga cembW 1,5-KpaTHOM BeAUYMHBI NPOXKUTOYHOIO
MMHUMYMA TPY[OCNOCOOHOrO HaceneHws, ycTaHOBNEeHHOW B cybbekTe Poccuiickolt dPepepauun B
COOTBETCTBUM C MNyHKTOM 2 cTatbM 4 depepanbHOro 3akoHa oT 24 okTabpsa 1997 r. N 134-d3 "O
NPOUTOYHOM MUHUMYMe B Poccuiickon depepaummn” 3a BTOPOW KBapTan rofa, npeawecTsyowero
rogy obpalieHua 3a HasHaAYeHWEM YKa3aHHOM BbINAaTbl, B CAyYae poXAeHWsa pebeHKa (poaHoro,
YCbIHOBNEHHOIO), B CBA3M C POXKAEHMEM (YCbIHOB/IEHMEM) KOTOPOro MOAaHO 3asBfieHne, Ao 1 AHBapsA
2018 r., B cnyyae OTCYTCTBMA rpakaaHcTBa Poccuiickoit depgepauum y 3assutens u (unm) pebeHka, B
CBA3U C POXKAEHNEM (YCbIHOBJIEHMEM) KOTOPOTO NMOAAHO 3asB/IEHME, B C/ly4ae OTCYTCTBUA MOCTOSHHOIO
MEeCTa KUTENbCTBA Ha TeppuTopumn Poccuitickon depepaumm y 3asasutens U (uam) pebeHKa, B CBA3U C
poXAeHuem (YCbIHOBAEHMEM) KOTOPOTO NOAAHO 3asB/EHUE.

76. Pe3yfleaTOM a,D,MMHMCTpaTMBHOD'I npoueaypbl ABAAETCA NPUHATUE pPELLEHUA O HA3HAYEHUU
eXXemecayHon BbinaaTbl 1M6o 06 oTKase B YO0BNETBOPEHUN 3aABNEHUA.

77. Cnocob ¢uKcauum pesyabTaTa agMUHUCTPATMBHOM NpoLeaypbl, B TOM YUC/IE B /IEKTPOHHOWM
dopme, copepalmii yKasaHMe Ha d¢opmaT 06a3aTeNbHOrO OTobpa)eHus aaMMHUCTPATUBHOM
npoueaypbl: MOMEHT 0POPMAEHNA PELIEHNA O Ha3HAYEHUWN eXKeMEeCAYHOM BbiNiaThl IM60 06 OTKase B
YA0BNETBOPEHMM 3aABEHNA GUKCUPYIOTCA OTBETCTBEHHbIMM AO/IKHOCTHLIMW IMLAMMU B NOpPTane yCayr.


consultantplus://offline/ref=F95E4BB2B0D9E59DAA27E24322105E5BE05EAA1CCC254F7DC295A732C038D61ECAFE6C4E3ADDA1E18C9AB8881E8DA230DCC0B67ECAF1D812j0rDM
consultantplus://offline/ref=F95E4BB2B0D9E59DAA27E24322105E5BE154AC1ECB234F7DC295A732C038D61ECAFE6C4E3ADDA1EC8B9AB8881E8DA230DCC0B67ECAF1D812j0rDM
consultantplus://offline/ref=F95E4BB2B0D9E59DAA27E24322105E5BE05EAA1CCC254F7DC295A732C038D61ECAFE6C4E3ADDA1E18C9AB8881E8DA230DCC0B67ECAF1D812j0rDM

[laHHble cBeAeHMA A0MXHbI BbITb AOCTYMNHbI 3a8BUTENIO Ha EANMHOM nopTane.

YBegomneHue 3aABUTENA O NPUHATOM peLueHnn
0 Ha3HauYeHUU exxemecayHoi BbinnaTtbl AIMb6o 06 oTKase
B YA,0B/NETBOPEHUU 3aAB/IeHUSA

78. OcHoBaHMeM [Ana yBeAOMIEHUA 3afaBUTEeNA O MPUHATOM peleHMM O Ha3HayeHuu
eXXemMecayHol Bbinaatbl 1M60 06 OTKase B yA0OBAETBOPEHUM 3aABEHUNA ABAAETCA NMPUHATME PeLleHMA O
Ha3Ha4YeHMN exkemecsiYHOM BbinaaTbl IM60 06 OTKa3e B yA0BJETBOPEHNM 3aABAEHUA.

79. [JONXKHOCTHOE NUNLO YNOJAHOMOYEHHOro OpraHa HanpasadeT 33aABUTENI0 YBEAOMJIEHWE O
NPUHATOM pelleHnn No agpecy, yKasaHHOMY 3aABUTeNeM, MOYTOBbIM OTNpaBieHWEeM B TeyeHue 5
pabouunx gHen nocne NPUHATUA PeLLEHUA.

B cnyyae NpuHATUA pelleHns o6 oTKase B yA0BAETBOPEHMM 3aiBNEHMA YBeAOMAEHMUE O MPUHATOM
peleHMM HanpasBaseTca 3adaBUTEN0 B TeyeHue 5 pabouunx AHein ¢ AaTbl NPUHATUA COOTBETCTBYHOLLErO
peLleHmns C YKa3aHMeM NpuUYnHbI OTKasa 1 NopaaKa ero 06KanosaHus.

B cnyuyae noaauu 3ansnaeHns B popme 3/1eKTPOHHOro AOKYMeHTa nocpeactsom EanHoro noprana,
nopTana ycayr yBeAoM/EHNE O NPUHATOM pelleHnn B Gopme 3N1EKTPOHHOIo AOKYMeHTa B TedeHue 1
paboyero AHA Nocne MPUHATUA PelleHUs HamnpasadeTcs 3asBuTento nocpeactsom EauHoro noprana,
nopTana ycayr.

B cnyyae nogaum 3anABieHUA Yepes MHOMOQYHKLUMOHAbHbLIA LEHTP YBEAOM/IEHNE O MPUHATOM
peweHnn B GOpPME 3/EKTPOHHOrO AOKYMEHTa HanpaB/feTca B TeyeHWe 5 paboumx aHel nocne
NPUHATUA PeLIeHU B MHOTOQYHKUMOHANbHBIN LEHTP 418 BblAaun 3aBUTENIO.

80. Pe3ynbTaTom aAMMUHUCTPATMBHOM nNpoueaypbl ABAAETCA HanpaB/ieHWe  3afaBUTENIO
YBEAOM/IEHNA O MPUHATOM PELLIEHWUN.

81. Cnocob puKcaummn pesynbtata agMUHUCTPATUBHON NpoLeaypbl, B TOM YUC/E B 3/IEKTPOHHOM
dopme, copepKawmn ykasaHue Ha ¢opmat 00sa3aTesIbHOrO0 OTObpaXKeHMa aaAMWHUCTPATUBHOM
npoueaypbl: MOMeHT 0bOPMAEHUA YBEAOMNEHUSA O NMPUHATOM pPeLleHUM N HanpaBieHMe yBegOMAEHNA
O NPUHATOM peLleHumn 3asBuTento. [JJaHHble cBefeHMA AOKHbI ObiTb AOCTYMHbI 3a8BUTENI0 HA EanHOM
noprane.

MopAaoK ucnpasieHUA AONYLEHHbIX ONEeYaToK U OWK6OoK
B Bbl4aHHbIX B pe3y/ibTaTe NpeAoCcTaBNeHUA rocyAapcTBEHHOIM
YCNYrU OKYMEHTax

82. B cnyyae ecam B BblAaHHbIX B pe3yabTaTe NpPeAOCTaB/eHWUA TOCYAAaPCTBEHHOW ycayru
OOKYMEeHTax AonyweHbl onedaTtkm W (uau) ownbkn, To 3asBMTeNb BhpasBe o06paTUTbCcA B
YNOAHOMOYEHHbIA OpraH NocpeacTBOM MOYTOBOWN CBA3WM, EAMHOrO nopTana WaM nopTana ycayr, Yyepes
MHOTOQYHKUMOHANbHbIA LEHTP AM60 HENoCpeaCcTBEHHO NPU MYHOM 06paLLEeHNN B YNOJHOMOYEHHbIN
OopraH C NWCbMOM O HeobXxoAMMOCTM MWCMPaBAEHUA AONYWEHHbIX OMNe4yaTok UM (M) owunboK c
N3NI0KEHNEM UX CYTU U NPUNONKEHNEM KONUWN LOKYMEHTA, COAEPKALLLETO OMNEYaTKN U (MAK) OLIMBKM.

83. Perncrpaumsa nMcbma o HeobXoaMMOCTU UCTMPABEHUS AOMYLLEHHbIX ONEYaToK U (Man) owmnbok
OCYLLLECTBNAETCA B CPOKMU, NpeaycCMOTpeHHble nyHKTamu 35, 36 n 38 HacToAwero AAMUHUCTPATUBHOIO
pernameHTa.

84. B TeueHue 10 pabounx gHel C MOMEHTA PerncTpaunm B yrnoJHOMOYEHHOM OpraHe NMcbMa o
HeobXoAMMOCTU WCNPaBAEHUA AOMNYWEHHbIX OMNeYaToK M (MAKM) OWKMBOK YNONHOMOYEHHbIM opraH
NOAroTaBAMBaET M HaMNpasAAeT 3aABUTENI0 HOBble AOKYMEHTbI, B KOTOpPble BHECEHbI COOTBETCTBYOLWMNE
ncnpasfeHuns.



85. [IoKYMEHT, BblAaBaeMblii B pe3y/ibTaTe NpesoCcTaBeHUs rocy4apCTBEHHON YCAyru, B KOTOPbIN
BHECEHbl MCMPaB/AeHUA, BPYYaeTCAa 3afABUTENI0 JIMYHO WAW HaMNpPaBAAeTCA 3aKa3HbiM MOYTOBbIM
OTNpPaBJAEHMEM C YBEAOMIEHNEM O BPYYEHUN.

B cnyyae nogaum nucbMa O HeoOBXOAMMOCTU MCMpaBAEHMA [AONYLLIEHHbIX OMeyaTok U (Maun)
ownboK yepe3 MHOropyHKUMOHA/bHbIN LEHTP UCNpaB/ieHHoe yBeaomaeHMne B GopmMe 3EKTPOHHOro
[OKYMeHTa HanpasaaeTcsa B MHOTOQYHKLMOHANbHbIA LLeHTP A8 BblAauYM 3aABUTENIO.

B cnyyae HanpaB/ieHUs NMMCbMa O HEOBXOAMMOCTU UCMPABAEHUA AOMNYLLEHHbIX ONeYaTok U (Mau)
OWKNBOK B ¢GOpme 3NEKTPOHHOTO AOKYMEHTa nocpeacTBom EauMHOro noptana, noprtana ycayr
ucnpaBneHHoe YyBeAOM/IEHME B (GOPME 3NEKTPOHHOIO AOKYMEHTa MNocae MPUHATUA pelueHus
HanpasaseTcs 3aaBUTeN0 NocpeacTsom EguHoOro noptana, noptana ycayr.

Oco6eHHOCTU BbINO/IHEHUA aAMUHUCTPATUBHbIX Npoueayp (aelictenin)
B 3/1eKTPOHHOI popme

86. lNpepoctaBieHne rocygapcTBEHHOM YCAyrM B 3/IEKTPOHHOM ¢dopme nocpeactsom EauHoro
nopTtana, nopTana ycayr BKAo4YaeT B ceba cneaylolime aaMMHUCTPATUBHbIE NpoLeaypbl (aencTeus):

a) NpMeM 1 perucTpauma 3aaBaeHNa N HeOBXOANMbIX LOKYMEHTOB;

6) HanpasaeHWe 3/1eKTPOHHOro yBEAOM/IEHUA 3aABMTE/I0 O MOAYYEHMM 3aABAEHMA C YKa3aHWem
AaTbl NpeacTaBAeHMA B YMNOAHOMOYEHHbIM oOpraH HeobXoAMMbIX [IOKYMEHTOB B MNOpAAKe,
YCTaHOB/IEHHOM MYHKTOM 38 HacToAllero AAMUHUCTPATUBHOMO PerfameHTa;

B) B3aMMOAEVICTBME C UHbIMU opraHamu FOCVﬂ,apCTBeHHOVI BNacCTu, HanpasseHne
MeXBeJOMCTBEHHbIX 3aMPOCOB B YKa3aHHbI€ OpraHbl 414 NoAy4YeHNUA JOKYMEHTOB U CBGAEHMVI, KOTOpble
HaXo4ATCA B PpaCnopAXXeHUN YKa3aHHbIX TOCYyAapCTBEHHbIX OPraHoOB;

r) ysegomneHue 3asBmTeNs 0 NPUHATOM PeLlEHUN O Ha3HaYeHUN exXeMeCsAYHOM BbinaaTbl IM60 06
OTKase B yA0B/NETBOPEHUN 3aABNEHMA.

87. Mpwn nocTynaeHnn 3asBAEHNA B 31EKTPOHHON Gopme JONKHOCTHOE SINLO YNOJHOMOYEHHOTO
opraHa:

a) cBepAeT AaHHble, coAepXallmeca B HanpasaeHHbIX nocpeacrsom EgmHoro noprana, noprana
YCNyr, OKyMmeHTaX, C AaHHbIMU, YKa3aHHbIMW B 3aABN1EHNN;

6) HanpaBnseT 3aABUTE/N0 3NEKTPOHHOE YBEAOM/IEHWE O MOAYYEeHWUM 3asAB/IEHUA C YKasaHWeM
AaTbl NPeACTaBNeHNA B YNOAHOMOYEHHbIN OpraH HeobX0ANMbIX AOKYMEHTOB;

B) HanpaBAfeT MeXBeLOMCTBEHHbIE 3aMNPOChl B OpPraHbl rocy4apcTBEHHOW BAACTU, 414 NOAyYeHUn
[OKYMEHTOB N CBeAEHWIA, KOTOPble HAaXOAATCA B PACMNOPANKEHUN YKa3aHHbIX roCy4apCTBEHHbIX OPraHos,
ANA nonyyeHus nHGopMaLmMn, BAMAIOLLEN Ha NPABO 3adABUTENA HA NOyYeHMe rocyAapCTBEHHOM yeayru;

r) HanpasAnAeT 3aABUTEIO YBEAOMIEHNE O MPUHATOM PELLEHMM B 3EKTPOHHOI dpopme B NopaaKe,
YCTaHOB/IEHHOM NYHKTOM 79 HacToAwero AGMUHUCTPATUBHOIO pernameHTa.

v. CDOprI KOHTpPO/A 3a UCNOJIHEHUEeM HactoAlwero
AAMUHNCTPATUBHOrO pernameHTa

MopAaaoK ocylecTBAeHUA TEKYLL,Ero KOHTponsa 3a cobniogeHnem
M UCNOSIHEHWEM OTBETCTBEHHbIMU A0MKHOCTHBIMU IMLAMU NONONKEHWI
HacToAwero AGMUHUCTPATUBHOrO perfiameHTa U MHbIX HOPMaTUBHBIX
NpaBoBbIX aKTOB, YCTaHaBAMBAKOLWMUX TPE6OBAHUA K NpeA0CTaBNEHUIO
rocyAapcTBEHHOM yCyry, a TaKKe NPUHATMEM UMM peLueHUi



88. TeKylWMiA KOHTPOAb 3a cobnlogeHMEemM U UCMOAHEHWEM  AO/BKHOCTHbIMW - ANLEAMM
YNO/IHOMOYEHHOrO OpraHa MONOMEHMIA HacToAWEero AAMUHUCTPATUBHOMO pPernameHTa, MHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB, YCTaHaBAMBAOLWMX TpeboBaHUA K NPeaoCTaBAEHMIO rOCYAapCTBEHHOM
YCNYTY, OCYLLECTBAAETCA PYKOBOAUTE/NIEM CTPYKTYPHOTO MoApasgefieHns ynoJHOMOYEHHOro OpraHa,
OTBETCTBEHHOrO 3a MNpPeAOoCTaB/NeHWE  TOCYAapPCTBEHHOW  YC/AyrM, a TaKXKe pPyKoBOACTBOM
YNOJIHOMOYEHHOIO OpraHa.

TeKylWKiA KOHTPO/Ib 33 NpeaocTaB/fieHneM A0MKHOCTHbIMU /IMLAMM YNOJITHOMOYEHHOIO OpraHa
rocygapcTBEHHOM YC/IYrM OCYLLECTBAAETCA Ha MOCTOAHHOM ocHoBe (Mo uToram pabodyero AHA) no
OAaHHbIM KypHa/a y4YeTa 3aaB/IeHUI U peleHnit yNoJHOMOYEHHOro opraHa.

MopaaoK U NepuoANYHOCTb OCYLLECTBIEHUA NJIAHOBbIX
M BHEMJIAaHOBbIX NPOBEPOK NOJIHOTbI U KAYecTBa NpeaocTaB/ieHus
rocyAapCcTBEHHOM YCyru, B TOM Yucae Nopsagaok u popmbl
KOHTPO/IA 332 NOJIHOTOM M KAaYeCcTBOM NpPeAoCTaBNeHUA
rocysapcTBeHHOU ycayru

89. B uensax OCyWecTB/AEHUA KOHTPOJA 33 CO6/oAeHMEM W UCMOJIHEHMEM AO/KHOCTHLIMMU
nuamMmn ynoIHOMO4YeHHOro opraHa NONOXKEeHNM HacToALlero Ap,MVIHVICTpaTVIBHOFO pernameHTa, UHbIX
HOPMAaTUBHbIX NPABOBbLIX AKTOB, YCTaHABAMBAlOWMX TPebOBaHNA K NpesoCcTaBAeHUIO FrOCYAapCTBEHHOM
YCNYr1, PYKOBOAMTENb YMNO/NHOMOYEHHOFO OpraHa, OTBETCTBEHHbLIA 3a oOpraHusaumto paboTbl no
NpPeaoCTaBNEHUID TOCYAAPCTBEHHOW YCAYyrKM, MOXKET MPOBOAWUTb MPOBEPKM MOJHOTbI M KayecTBa
npeAocTaBAeHNA roCyAapCcTBEHHOW ycnyru (ganee - NpoBepKn) ynosIHOMOYEHHbIM OPraHOM.

MpoBEepKM  OCYLLECTBAAIOTCA HA  OCHOBAaHMM  aKTOB  YMOAHOMOYEHHOro  OpraHa W
pacnopsaaMTenbHbIX AOKYMEHTOB PYKOBOAWUTENA YMNOJAHOMOYEHHOTO OpraHa, OTBETCTBEHHOrO 3a
OpraHun3aLmio paboTbl MO NPEAOCTaBAEHNIO TOCYAAPCTBEHHOW YCAYTL.

MNepruoaAnYHOCTb  OCYLWECTBAEHUA  TeKyLlero KOHTpONA 3a NUCNOJTHEHNEM HacToAlwero
AAMMHMCTpaTMBHOI'O pernameHTa YCTaHaB/IMBAETCA pyKoBoAUTENIEM YMNOJIHOMOYEHHOIO OpraHa,
OTBETCTBEHHbLIM 3a OpraHn3auuto pa60TbI no NpeaocTtaBaeHnto FOCVAapCTBeHHOVI ycnyru.

MpoBepKM TaKKe MOryT HOCUTb TEMATUYECKMIA XapaKTep.

Mpy npoBepKe MOryT pPacCMaTpMBaTbCA BCE BOMPOCbI, CBA3aHHble C MNpPefoCTaBleHUEM
rocyfapcTBEHHOM YCNyru.

MpoBepKM MPOBOJATCA C LE/bi0 BbIABAEHUA W YCTPAHEHMSA HapyWeHWn npu npeaocTaBAeHUM
rocyapcTBeHHOMN ycayru.

KoHcynbTaHTIAKOC: NpumeyaHue.

Mo Bonpocy, Kacarowemyca nopsaaKa OCYLLEecTB/eHUA KOHTPOAA 33 3QDEKTUBHOCTbIO M KAYecTBOM
OCYLLECTB/IEHNA OpraHaMM roCyfapCTBEHHOW BfacTM  cybbekToB  Poccuiickon  Pegepaunn
nepefaHHbIX UM NMOJHOMOYMIA MO HAa3HAYEHMIO U OCYLLLECTBIEHUIO EXKEMECAYHOM BbINAATbl B CBA3U C
poxkaeHuem (ycblHOBMeHMeM) nepBoro pebeHka, cm. MpuKkas MuHTpyaa Poccum ot 03.10.2018 N
616H.

Hagsop M KOHTPOAb 3a MOAHOTOW M KayecTBOM OCYLLECTB/AEHWUA YMOJHOMOYEHHbIM OPraHoM
npesocTaBAeHMUs TOCYAAPCTBEHHOW ycayrn ocywectenset deaepanbHasa cayxkba no Tpyay M 3aHATOCTM
nyTeM NPOBeAEHNA NAAaHOBbLIX (BHEMNAHOBbIX) Bble3AHbIX (JOKYMEHTaPHbIX) MPOBEPOK.

I'Iepequb AOJ/IHOCTHbLIX /1ML, YNOZIHOMOYEHHbLIX Ha MnpoBeadeHwme npoBepoK, nNepnogndyHocCTb
ocywiecrtBzieHnA KOHTPONA B BNAOE MN1AHOBbLIX (BHEI'II'IaHOBbIX), Bbl€34HbIX (,CI,OKYMEHTaprIX) npoBepPOK
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onpeaenseTca B yCTaHOBAEHHOM nopsake PegepanbHon cay>K60i No Tpyay M 3aHATOCTH.

OTBETCTBEHHOCTb AO/MKHOCTHBIX /1ML, YNOJIHOMOYEHHOro
opraHa 3a pelweHua u genctema (6esgeiicteue), npUHUMaemble
(ocywectensaembie) MU B Xoge npenocTaBneHUs
rocyAapcTBeHHOM ycayru

90. JONXKHOCTHblE NnLa YNOJAHOMOYEHHOrO OpraHa HecyT NepCOHasibHYyl0 OTBETCTBEHHOCTb 3a
npeaocTaB/fieHNe T[oCyAapCTBEHHOM ycayri, cobnogeHne CPoOKOB M Mopsigka npeaocTaB/ieHus
rocyfapcTBEHHOM YC/YIK, YCTAaHOBAEHHbIX HAaCTOALLMM ASMUHUCTPATUBHbBIM PEFNAMEHTOM.

MNepcoHanbHas OTBETCTBEHHOCTb AOJIKHOCTHOMO /iMUa YNOJHOMOYEHHOIO OpraHa onpeaensercs
€ero [AO0/MKHOCTHOW MHCTPYKUMENH B COOTBETCTBMM C TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickoit
depepaunn.

LJONXKHOCTHbIE INLA YNONHOMOYEHHOrO OpraHa npu NpeaocTaBAeHUM roCyAapCTBEHHON ycayru
PYKOBOACTBYIOTCA  MOJIOXKEHUAMW 3aKoHodaTenbctBa Poccuiickot degepaunm KM HacTosLWero
AOMUHUCTPATUBHOTO perfiameHTa.

91. [onXHOCTHble NuUa YNOJHOMOYEHHOTO OpraHa Mnpu NpPeAoCTaB/IEHUU TFOCYAaPCTBEHHOM
ycayrm o06sa3aHbl  cobaogatb YCI0BUA  KOHOUAEHUMANBbHOCTM MHPOpMaLMKM, [OCTYN K KOTOPOit
OrpaHUYeH B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoit Pegepaunn nam coctaBaseT cayRebHyro
WX UHYIO TallHy, OXPaHAEeMYIo B COOTBETCTBMU C 3aKoHoAaTenbcTBoM Poccuiickoit ®egepaummn, n HecyT
3@ 3TO OTBETCTBEHHOCTb, YCTaHOB/IEHHYO 3aKOHO4ATENbCTBOM.

TpeboBaHuA K nopaaky u ¢opmam KOHTPONA 3a NpeaocTaBAeHUueM
rocyf,apCTBEHHOI yCAyru, B TOM YMCe CO CTOPOHbBI rPaKaaH,
MX 06beguHEeHU U opraHusauuin

92. YNONHOMOYEHHbI OpraH OCYWEeCTBAAET MOCTOAHHbIA KOHTPOAb 33 NpeaoCcTaBJAEHUEM
rocyAapCTBeHHOW yCayru.

YNONHOMOYEHHbIM OPraHOM OCYLLECTBAAETCA aHaNWU3 pPe3y/bTaToB MPOBEAEHHbIX MPOBEPOK, Ha
OCHOBaHWM KOTOPOrO MPUHUMAIOTCA HEeObXoAMMbIEe MepPbI MO YCTPAHEHWNIO HEAOCTAaTKOB B OpraHM3aumm
npesoCTaBAEHUA roCyAapCTBEHHOM YCAyry.

93. HKoHTponb 3a npepocTaBfeHMeM [OCYAApPCTBEHHOM YCAYrM CO  CTOPOHbI  rpakaaH
(0bbeguHeHNn, opraHM3auMin) OCyWEecTBAAETCA MNOCPEACTBOM MOJIyYEHUS TMONHOW, aKTya/lbHOW MU
[OCTOBEPHOM WHPOpPMAUMM O AEATENbHOCTU YMNOJHOMOYEHHbIX OpraHoB NpuM NpPeaocTaBieHUN
rocygapcTBEHHOW YCAYrM, PacCMOTPeHuM obpalweHuii (Xanob) M npu o063KanoBaHUU peLleHUi,
AencTenii (6esneincTenn) AOMKHOCTHBIX /L, B MPOLIECCE NOYYEHUA FOCYAaPCTBEHHOM YCAYTU.

Mpy npefocTaBfeHUM 3aABUTENIO pe3ynbTaTa rOCYAapCTBEHHOM YCAYrM AO0/KHOCTHOE /L0
YNOAHOMOYEHHOrO opraHa (paboTHMK MHOrodyHKUMOHaNAbHOrO LeHTpa) nHdopmupyeT ero o cbope
MHEHWI 3anBUTENe O KayecTBe MNPeAoCTaBAEeHHON roCyAapCTBEHHOW YCayrM M npeanaraetr emy
npegocTaBuUTb abOHEHTCKMIA HOMEP YCTPOWCTBa NOABMMKHOW pagnoTenedpoHHOW CBA3U ANA yyacTua B
OUEHKe KayecTBa NpenoCTaB/IEHUs TOCYAAPCTBEHHOW YCAYrM (MAM OLLEHWUTb NPenoCTaBAEHHYIO emy
rocy4apcTBEHHYIO YCAYTY C UCNoNb3oBaHMeM ceTu "UHTepHeT").

B cnyyae oTKasa 3aABUTENS OT OLLEHKM KayecTBa NpPeLoCTaB/IeHWs roCcyAapCTBEHHOW YCayru ¢
MCMO/NIb30BaHNEM  CPEACTB  MOABMKHOW  paguoTenedOoHHOM  CBS3M  OO/KHOCTHOE  JINLO
YNO/IHOMOYEHHOTO opraHa (paboTHUK MHOrOQYHKLMOHAAbHOIO LeHTpa) npeanaraet BOCMNO0/1b30BaTbCs
ONA y4acTMA B YKa3aHHOM OUEHKe TepMWHaNbHbIM MAW WMHBIM YCTPOMCTBOM, PaCMOIOMKEHHbIM
HenocpeacTBEHHO B MecCTe MpeAoCTaB/leHNA pesynbTaTa FOCYAapCcTBEHHOM ycayrn (npu Hanavumm
TEXHUYECKMX BO3MOMKHOCTEN), IMBO OLEHWUTb Ka4ecTBO NpeaoCcTaBleHHOW emMy rocyaapCTBeHHOM yCayrm



Ha cneumnanmMsMpoBaHHoM caiTe ("Baw KoHTponb") B ceTn "UHTepHeT", a Tak¥e B IMYHOM KabuHeTe
EAnHOro noprana, noprtana ycayr.

B cnyyae cornacua 3asBMTENA HA y4acTMe B OLLEHKEe KayecTBa NpeaocTaB/ieHma rocyaapCcTBEHHOM
YCAYIrM C MOMOLLbIO YCTPOMCTBA NOABUXKHON paanoTenedoHHOM cBA3M abOHEHTCKMI HOMEpP YCTpoKCcTBa
NoABUMMKHOM paguoTenedoHHON CBA3WU, NPEAOCTaB/EHHbIA 3aABUTE/IEM BMECTE C KOHTAKTHbIMU
AAHHbIMU, HEOBXOANMMbBIMU ANA BbIAB/IEHUA €r0 MHEHUS O KayecTBe NpeaoCcTaBAeHMA rocy4apCTBEHHbIX
ycayr, nepepaetca B aBTOMATU3MPOBAHHYO WHOOPMaUMOHHYHO cuctemy "MHPOpmMaUMOHHO-
aHaNMTUYECKan cMcTemMa MOHUTOPUHIA KauecTBa rocy4apCcTBEHHbIX yCayr'.

V. focyaebHblii (BHecyaebHbIN) nopAaaoK 06XKanoBaHuUA
pelwieHuii u geincteui (6espeiicTBUA) yNONHOMOYEHHOIO OPraHa,
€ro A0JI}KHOCTHbIX UL,

NHudopmauma ana 3aaBUTeNs O ero NpaBe NOAATb Kanoby
Ha pelweHun u (unu) geiicteua (6esgeincTene) ynoJTHOMOUYEHHOTO
OpraHa, ero A0/IXKHOCTHbIX /1L,

94. 3asaBuTeNb MMeeT NpaBo NoJaTtb Kanoby Ha peweHus u (Maun) geincrtems (bespeicrene)
YMO/AHOMOYEHHOIO OpraHa, ero AOJ/IKHOCTHbIX /ML, MPWU MPeAoCTaBJeHNUN FOCyAapCTBEHHOM YCayru
(manee - xanoba), B Tom umcne B gocyaebHom (BHecyaebHOM) nopazKe B cnedyowmx caydanx:

a) HapyLLEeHWe CPOKa pPerncTpaLmmu 3asBaeHus;
6) HapylueHMe CpoKa NpPeaoCTaBNeHUs roCyAapCTBEHHOMN yCayru;

B) TpeboBaHWe Yy 3anBUTENA AOKYMEHTOB, HE NPeAyCMOTPEHHbIX HOPMATUBHbIMM MPABOBLIMU
akTamu Poccuiickolt depepaumm ona NpeaocTaBAeHnUsa rocy4apCcTBEHHOM yCayru;

r) oTKas B nNpPefoOCTaBNEHUWN TOCYLAPCTBEHHOM YCAYrM, €C/IM OCHOBAaHWA ANA OTKasa He
npeaycMmoTpeHbl  denepanbHbIMWU  3aKOHAMU U MPUHATBIMM B COOTBETCTBUM C  HUMM  MHbBIMU
HOPMaTUBHbLIMM NPaBOBbIMKU aKTamu Poccuiickoit Peapepauymu;

L) OTKas B Npuveme [AOKYMEHTOB, MpPeACTaB/leHMe KOTOPbIX MpesyCMOTPEHO HOPMATUBHbLIMMU
NpPaBoOBbIMKM aKTamu Poccuiickoit Pesepaumm 4na NnpefocTaBAeHNa rocyfapcTBEHHOM yeayru;

e) 3atpeboBaHMe C 3aABUTENA NPW NPeaOCTaB/feHUM [OCYAapPCTBEHHOW YCAYyrM nAaathl, He
npeaycMoTpeHHON HOPMaTUBHbIMW NPaBOBbIMKW akTamu Poccuitickoit depepaunu;

) OTKas YMNO/JHOMOYEHHOrO OpraHa, MNPeAoCTaBAAIOWErO rOCYAAPCTBEHHYIO YCAyry, ero
AONKHOCTHBIX /UL, B UCNPABAEHUN AOMYLLEHHbIX MMW OMEYaToK M OWNBOK B BblAaHHbIX B pe3ysbTaTe
npegocTaBAeHMA rOCyAapCTBEHHON YCNyrn OKYMeHTax Mbo HapylueHWe YCTaHOBAEHHOMO CPOKa TaKkmX
ncnpasneHui;

3) HapyleHue CpOKa MAW MOpALKA BblAAYM AOKYMEHTOB MO pe3yabTaTaM MNpeaocTaB/ieHus
rocygapcTBEHHOM YCNyru;

M) NpUoCTaHOB/1IEHUE npeaocrassieHnA I'OCYLI,BpCTBEHHOI?I ycnyrnm, ecnn OCHOBaHUA
NPUOCTAaHOB/1IEHNA HE NPEeAYCMOTPEHDI d)ep,epaanblMM 3aKOHaMM N NPUHATbIMU B COOTBETCTBUN C HUMU
UHbIMXW  HOPMaTUBHbIMWU NMPABOBbIMAN aKTaMU Poccuiickoi dDe/J,epau,MM, 3dKOHaMn ¥“  UHbIMU
HOPMAaTUBHbIMX MPABOBbIMU  aKTaMU Cy6'beKTOB Poccuiickoi Cbep,epau,mm, MYHUUMUNANbHbIMU
NpPaBOBbIMU aKTaMW.

Mpeamer xanobbi

95. MpeameTom Xanobbl ABnAeTca HapyweHune npas W 3aKOHHbIX WHTEpPeCcOoB 3aABUTENA,



npoTMBONpaBHble peweHua U (uau) pgeicteua (6esgencTene) YNOAHOMOYEHHOTO OpraHa, ero
OOMKHOCTHLIX /ML, MPU  NPeAoCTaBNAeHUN TOCYAAPCTBEHHOW YCAYrM, HapylleHWe MO/OXEeHUN
HacToAlWwero AAMUHUCTPAaTMBHOTO perfiameHTa WM WMHbIX  HOPMAaTUBHbLIX  MPaBOBbIX  aKTOB,
yCTaHaBAMBaIOLWMX TPebBOoBaHMA K NPeA0oCTaBeHNIO roCyAapCTBEHHON YCAYrK.

YNonHOMOUYEHHbIU OpraH U YNnoJHOMOUYEHHble
Ha paccMoTpeHMe anobbl A0MKHOCTHbIE IMLA, KOTOPbIM MOXeT
6bITb HanpasneHa xanoba

96. Xanoba nogaetca 3aABMTENEM B MUCbMEHHOW ¢opme Ha OymaxKHOM HocuTene, B
3NEKTPOHHON Ppopme B yNOSHOMOYEHHbIM OpraH.

Manobbl Ha peweHus M geicteua (6es3gencTeme) pyKoBoaMTENs YNOJHOMOYEHHOro opraHa
paccMaTpuBaloTCA HEMOCPeACTBEHHO A0J/IKHOCTHLIM /IMLLOM OpraHa MUCNONHUTENbHOM BacTU cybbeKTa
Poccwuiickolt depepaumm, ynoaHOMOYEHHBIM HA PacCCMOTPEHME Kanob.

MopaaoK nogaym U paccMoTPeHUA Kanobbl

97. *Kanoba gonxHa cogepKatb:

a) HaMMmeHOBaHMe YMNOJIHOMOYEHHOro OpraHa, NPeaoCTaBAAIOWEro rocyapCTBEHHYO YCayry,
damununio, UmMaA, oT4ecTBO (NPU HaNUYUK) ero AO/IKHOCTHBIX AL, NPEeAO0CTaBAAOWMX FOCYA3aPCTBEHHYIO
ycayry, u (nam) ux pykosoauTenei, pewieHna n aenctesns (6esaeincreme) KOTopbiX 06XKanyoTcs;

6) damunnio, UMa, oT4eCTBO (NPU HaMUYUKM) 3aABUTENSA, CBEAEHUA O MECTe KUTEeNbCTBA, a TaKkKe
Homep (Homepa) KoOHTakTHoro TesnedoHa, aapec (agpeca) 3NEKTPOHHOW MOYTbl (MpM HaAUuMm) U
NOYTOBbIM agpec, N0 KOTOPLIM A0/KeH bbITb HaNpPaBNeH OTBET 3aABUTENIO;

B) cBegeHus o6 obrKanyembix peweHuax u (unu) gencremax (6esnencTeum) ynoaHOMOUYEHHOTO
opraHa, LJO/I}KHOCTHOIO /IML,A YNONHOMOYEHHOTO OpraHa, ero PyKoBoAUTeNs;

r) AoBoAbl, Ha OCHOBAHMU KOTOPbIX 3aABUTE/Ib HE COFNaceH C peleHuamu 1 (unn) aencTsnamm
(6e3peictenem) ynosHOMOYEHHOrO OpraHa, [AO/IKHOCTHOIO /iMUA YMNOJHOMOYEHHOro opraHa, ero
pyKkosoauTens.

3anBuTENIeM NPEACTaBAATCA AOKYMEHTbI (NPU HanuumMu), NOATBEPKAAOLWME ero A0BoAbl Mbo
NX KOMUMU.

98. B cnyyae nojauu Kanobbl yepes MHOTOPYHKUMOHANbHLIA LLeHTP, MHOTOMYHKLMOHAAbHBIN
ueHTp obecneumBaeT nepegady Kanobbl B YNOAHOMOYEHHbIA OpraH B MOPAAKE M CPOKWU, KOTOpble
YCTaHOB/IEHbl COTFNAallEHWEM O B3aUMOAENCTBUM, 3aKAOYEHHBIM MEXKAY MHOFOQYHKUMOHANbHbIM
LEHTPOM M YNOJHOMOYEHHbIM OPraHOM, NPeaoCTaBAAIOWMM roCyAapCTBEHHYIO YCAYrY, HO He nosaHee
paboyero AHA, CNeyioWero 3a AHeM NOCTYNAEHMSA Kanobbl.

99. Mpuem *Kanob B NUCbMEHHON PpopmMe OCYLLECTBAAETCA YNOAHOMOYEHHbIM OPraHOM B MecTe
npefoCTaBAeHUA roCyAapcTBEHHOW ycayru (B mecTe, rae 3asBuTenb obpalianca 3a noaydyeHuem
rocyZapCTBEHHOM YC/Iyru, HapyLeHWe nopsfKa NpefocTaBieHns KoTopol obxkanyetca, ambo B mecTe,
roe  3asBuTeNieM  MOJIyYeH pes3ynbTaT YKA3aHHOM TrocyJapCTBEHHOM ycayrm nnbo  OTKas B
npesocTaBAeHUM FOCYAaPCTBEHHON yCyrm).

Bpemsa npuema Kanob AONKHO COBMaAaTb CO BpemMeHeM NpefoCTaB/eHWA TrOCyAapCTBEHHbIX
ycAayr.

100. B cnyyae nogauyn Kanobbl NpU AMYHOM NpUEMe 3anBUTENb MPeabABAAET OOKYMEHT,
YAOCTOBEPAIOLWMIA INYHOCTb, B C/lyYae ecnun Xanoba nogaeTcs Yepes NpeacTaBUTeNa 3aaBUTeNA, TaKKe
NpeacTaBAfeTcA [AOKYMEHT, MOATBEPXKAAMOWMIA MOAHOMOUYMA NPeacTaBUTENA Ha OCyLLecTBiAeHue
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OENCTBUI OT MMeHM 3asaBuTens. B cnyyae ecam anoba HanpasnseTcAa NocpeacTBOM MOYTOBON CBA3W,
HanpaBNAETCA KOoNuA [AOKYMEeHTa, MNOATBEepPXKAALWaa MNONHOMOYMA NpeacTaBuTensa, 3aBepeHHas
HOTApPUYyCOM W/IM UHBLIM IMLUOM B NOpAAKe, yCTaHOBAeHHOM cTtatbel 185.1 lparkgaHCKOro Kogekca
Poccuiickoin Pegepaunn.

101. B aneKTpoHHOM Buae »Kanoba MoKeT ObITb NofaHa 3asBUTENEM MOCPeACTBOM caiTa
YNOAHOMOYEHHOro opraHa, EanHoro noptana, noprtana ycayr.

Mpn nogaye »Kanobbl B 3/IEKTPOHHOM BUAE AOKYMEHTbl, YKasaHHble B NyHKTe 100 HacToAwero
ALMUHUCTPATMBHOIO pernameHTa, MOryT ObiTb npeacTaBneHbl B GOpMe 3/1EKTPOHHONO AOKYMEHTa,
NnoAnMCaHHOro 3/IeKTPOHHOM NOAMNUCHIO, BMA KOTOPOM NpeaycMOTPEH 3aKoHOoAaTeIbcTBOM Poccuiickoin
depepaunn. Mpun 3TOM AOKYMEHTA, YA0CTOBEPAIOLLErO JIMYHOCTb 3aABUTENA, He TpebyeTcs.

102. B yno/HOMOYEHHOM OpraHe OnpeaenAlTca YNOJHOMOYEHHblE Ha PAacCMOTpeHue Kanob
AONXKHOCTHbIE NMLa, KoTopble obecneyunsatoT:

a) Nnpuem 1 paccMoTpPeHMe Kanob;
6) HanpaBaeHuWe }Kanob B yNOSHOMOYEHHbIN Ha X PAaCCMOTPEHUE OpraH.

103. Xanobbl Ha peweHua u (uan) pgeikcteuAa  (6es3gencTBue) OOMKHOCTHOrO  Auua
YNOAHOMOYEHHOTO OpraHa pPaccMaTpUBalOTCA PyKoBOAMUTENEM YMNOJHOMOYEHHOrO OpraHa Wau
OO/IKHOCTHBIM  INLLOM  YNOJNIHOMOYEHHOTO OpraHa, YNo/JHOMOYEHHbIM Ha PacCMOTPeHWe Kanob.
anobbl Ha peweHus n (unun) pencreusa (6espeiicTBue) pyKoBOAWUTENS YMNOJHOMOYEHHOIO OpraHa
paccMaTpuBaloTCA AO0/IKHOCTHBIM /IMLLOM OpraHa WCNOJIHUTENbHOW BAacT cybbekTa Poccuiickoi
denepaumn, ynosHOMOYEHHbIM Ha paccCMoTpeHMe XKanob.

104. B cnyyae, ecnm kanoba nogaHa 3anBUTENIEM B OpraH, B KOMMNETEHLMIO KOTOPOro He BXOoAuUT
NPUHATUE PeLleHMA Mo »Kanobe, B TeyeHne 3 paboumx AHEN CO AHA ee perncTpaumnm ykasaHHbI opraH
HanpasnAeT anoby B YNO/JHOMOYEHHbIA Ha ee PacCMOTpPeHMe OopraH U B NMUCbMeHHON ¢dopme
MHGOPMUPYET 3aABUTENA O NEepPeHanpPaBAeHUM Kanobbl.

105. YnosHOMOYEHHbI opraH obecneynBaert:
a) ocHalleHWe MecT NpUema Xanob;

6) nHboOpmMpoBaHME 3asBUTENEN O nNopsaKe O06XKanoBaHWA peleHun u (Man) [encTeui
(be3nencTBuA) yNONHOMOYEHHOIO OpraHa, AO/IKHOCTHBIX JINL, YNOJIHOMOYEHHOrO OpraHa nocpeacTsoM
pa3smelleHus MHGopmaLmm Ha MHOOPMALIMOHHDBIX CTEHAAX B MeCTax NpeaoCcTaBNeHUs rocy4apCTBEHHOM
YCAyru, Ha caliTe YNOJIHOMOYEHHOTO opraHa, Ha EguHom nopTtane, noprane ycayr;

B) KOHCY/NbTUPOBaHME 3asaBUTENel O nopagke o6)KanoBaHMA pelweHuid U (Mnu) aeincTeuii
(6e3peiicTBMA) YNONHOMOYEHHOIO OpraHa, AO/IKHOCTHbIX /ML, YNOJHOMOYEHHOrO OpraHa npu JIMYHOM
npveme, B TOM Yncse no TenedoHy, ¢ NCnoib30BaHMEM CaiTa YNOJIHOMOYEHHOTO OPraHa;

I') 3aK/loYEeHME COrnalweHun o B3aMMO,CI,el‘;1CTBMM mexay MHOI'Od)yHI-(LI,VIOHa}'IbeIM UEeHTPOM U
YNOTHOMOYEHHbIM OPraHOM B 4aCTU OCyLLeCTBNEHNUA MHOFOd)yHKLI,MOHa}'IbeIM LUEHTPOM NMpuema Kanob
M Bblaa4n 3aABUTENIO Pe3y/IbTaTOB PAaCCMOTPEHNA >+<ano6;

A) dopmupoBaHMe W NpeacTaBfieHWe exkekBapTanbHO B PeaepanbHylo caykby no Tpyay u
3aHATOCTM OTYETHOCTM O MOJIYYEHHbIX M PACCMOTPEHHbIX Kanobax (B TOM uMcne O KoauyecTse
YA0BNIETBOPEHHbIX U HEYA0B/IETBOPEHHbIX »Kan0b6).

CpOKM pacCMOTpPEHUA Kanobbl

106. anoba, nocTynvBwas B YNOJHOMOYEHHbIN OpraH, MOANEXKUT PErucTpauMm He nosgHee
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pabouero AHA, CAeAyoLWero 3a AHEM ee NOCTyNaeHus.

107. *anoba noaneKunt paccCMoTpeHuto B TeyeHne 15 paboumnx gHen co agHA ee perMcrpauum, a B
cny4vae 06)KanoBaHMA OTKa3a YNOJHOMOYEHHOFO OpraHa B nNpueme AOKYMEHTOB y 3asBuTens Anbo B
NCNPaBAEHUN JONYLEHHbIX OMeYaToK W  OWWMBOK WMAM B cAyd4ae o006¥KanoBaHMA HapyleHua
YCTAaHOBNIEHHOIO CPOKa TakKUX UCMPaBAEHU - B TeyeHne 5 pabounx aHel co gHA ee perucTpauum.

Pe3ynbTaT paccMoTpeHus Kanobbl

108. Pe3ynbTaToOM pacCMOTPEHUA Kanobbl ABNAETCA NPUHATUE OLHOTO U3 CeAYHOWMX pPelleHuit:

a) YO0BNETBOPUTD H(ano6y, B TOM 4yucne B d)opme OTMEHbI NPUHATOIO YNO/IHOMOYEHHbIM OPraHOM
peweHuna, ncnpasaeHnAa AonyweHHbIX one4vyaTok U owmnboK B BblAadHHbIX B pe3y/sibTaTe NpegocrtaBieHnA
FOcyAapCTBEHHOﬁ YCNyrn AOKYMEHTaX, BO3BpPaTa 3aABUTENIO AEHEXKHbIX CPeACTB, BBaMMaHWE KOTOPbIX HE
npegycMmoTpeHo HOPMATUBHbIMU MPaABOBbIMUA aAKTaMM Poccuitckoit dJep,epau,MM, HOPMaTuBHbIMUA
NpPaBOBbIMU aKTaMU Cy6'bEKTOB Poccuinckol CDe,u,epau,MM, MYyHULUMNANIbHbIMU NPAaBOBbIMU aKTaMU;

6) 0TKa3aTb B yA0OBNETBOPEHWNN 3Kanobbl.

109. MNpu yaoBNETBOPEHNUN Kanobbl yNONHOMOYEHHbIN OpraH NPUHUMAET MCYEePbIBatOLME MepbI
MO YCTPAaHEHWIO BbIABAEHHbIX HapyLEeHWn, B TOM 4YUC/Ae NO Bblgaye 3aABUTENO pe3y/bTaTa
rocyapCTBEHHOM yCcnyrM He nosgaHee 5 paboumnx AHel co AHA NPUHATUA COOTBETCTBYIOLLETO PELLEeHMUS,
€C/IN MHOEe He YCTaHOB/IEHO 3aKoHOo4aTenbCcTBOM Poccuiickon deaepauuim.

110. B yaoBnetBopeHUn xKanobbl MOXKET 6biTb OTKa3aHO B CNEAYIOWMX CYYAnX:

a) Hanymne BCTynmBLUEro B 3aKOHHYIO CMly pelleHnAa cyaa no *anobe o Tom ke npegmerte “ no
TeéM e OCHOBaHUAM,

6) nozaya *Kanobbl TMLOM, MOJITHOMOUYMUA KOTOPOTO HE NMOATBEPKAEHDI B NMOPAAKE, YCTAHOBNEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepauymu;

B) Ha/Mume pelleHua Mo Kanobe, NPUHATOrO paHee B COOTBETCTBUWU C TpeboBaHuAmMM [pasun
nogauM W pPaccMoOTPeHMA Xanob Ha pelweHua K aeicTeus (6esaelicteue) deaepanbHbiX OpPraHoB
WUCNONIHUTENbHOM BAAcTU M WUX AO/MKHOCTHbIX Auu, depepasnbHblX FOCYAAPCTBEHHbIX CYXKaLLMX,
OOJ/IKHOCTHbBIX /ML, FOCYZAapCTBEHHbIX  BHebloaKeTHbIX  ¢poHaoB  Poccuiickont  degepauun,
rOCyapCTBEHHbIX KOpPNopauuii, HageNeHHbIX B COOTBETCTBMM C  defepanbHbIMU  3aKOHAMM
NOJIHOMOYMAMM MO NPESOCTABAEHUIO FOCYAAPCTBEHHbIX YCAYT B YCTAaHOBIEHHOW chepe AesTeNbHOCTH, U
WX OOMKHOCTHbIX /ML, OpraHM3auMii, NPeaycMOTPeHHbIX YacTbto 1.1 ctatbm 16 degepanbHOro 3akoHa
"O6 opraHM3auuu NpeaocTaBNAEHUA FOCYAAPCTBEHHbIX U MYHUUMNANAbHbIX ycayr', n ux paboTHWUKOB, a
TaKKe MHOrodyHKUMOHA/IbHbIX LLEHTPOB NPeAoCTaBAeHUA FOCYAAaPCTBEHHbIX U MYHULIMMAAbHbIX YCAYT U
nx pPaboTHMKOB, YTBEPXKAEHHbIX MNocTaHoBaeHWem [lpaButenbcTBa Poccuiickon Pepepaumm ot 16
asrycta 2012 r. N 840 (CobpaHue 3aKkoHomaTenbcTBa Poccuiickot depepaumm, 2012, N 35, c1. 4829;
2014, N 50, ct. 7113; 2015, N 47, cT. 6596; 2016, N 51, ct. 7370; 2017, N 44, cT. 6523; 2018, N 25, cT.
3696), B OTHOLLEHWM TOTO }Ke 3aABUTENA U MO TOMY XKe NpeameTy Kanobbl.

111. anoba moxeT 6bITb OCTaB/NeHa 6e3 0TBeTa B CeAyoLWmX CAyYanX:

a) Ha/Mume B »Kanobe HeLeH3ypPHbIX MO0 OCKOPOUTENbHbBIX BbIPAXKEHUIA, YTPO3 KU3HU, 300POBbLIO
N UMYLL,ECTBY AO/KHOCTHOIO NMLA YNOJHOMOUYEHHOMO OPraHa, a TakXke YJIeHOB ero CeMby;

6) OTCyTCTBME BO3MOMKHOCTM MPOYMTaTb KaKylo-AMbO 4YacTb TEKCTa Kanobbl, pamuanio, mms,
oT4YecTBO (MNpu HannumMm) n (MNK) NOUTOBLIV agpec 3aaBUTENA, YKa3aHHble B Xasobe.

112. B oTBeTe No pe3syabTaTamM PacCMOTPEHUA }Kanobbl YKasblBalOTCA:
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a) HaumeHoBaHWMe OpraHa, NPenoCTABAAIOLWLErO0 rOCYAAPCTBEHHYO YCAYry, PacCMOTPEBLUEro
}anoby, [OMKHOCTb, GaMUAMA, UMA, OTYeCTBO (NPW HaAMYUKU) OOKHOCTHOIO /NUA, MPUHABLLETO
pelueHue no Xxanobe;

6) Homep, pJaTa, MeCTO MNPUHATMA pPELUEHMA, BKAKOYAA CBEAEHUS O [OO0/IKHOCTHOM Auue
YNOJIHOMOYEHHOIO OpraHa, pelweHus u (unu) aencteuns (besaencTene) KOToporo ob:kanyercs;

B) pamunus, Ums, oTYECTBO (NPU HaNNUYKMK) 3aaBUTENS;
r) OCHOBAHMSA ONA NPUHATUA PeLLeHus Mo Kanobe;
A) npuHAToe no xanobe peweHue;

e) B cnyyae, ecnM Kanoba npu3HaHa OOOCHOBAHHOM, - CPOKM YCTPAHEHUA BbIABNEHHbIX
HapyLIeHWI, B TOM YMC/Ie CPOK NPeoCTaBAeHNA pe3yibTaTa rocy4apCcTBEHHOM ycyru;

) cBeAeHMA 0 nopAaaKe 0b6XKanoBaHUA NPUHATOIO Mo »Kanobe pelueHus.

113. B cnyyae yCTaHOB/EHWUA B XO4E€ WMAW MO pe3y/ibTaTamM PacCMOTPEHUA Kanobbl NpU3HaAKOB
COCTaBa  aAMMHUCTPATMBHOTO  MPABOHAPYWEHUA  WAW  MPEeCcTYyNIeHUs  AO/KHOCTHOE  JNUO
YNOAHOMOYEHHOIO OpraHa, YNo/JHOMOYEHHOE Ha pPacCMOTPEHWE Kanob, HanpaBAfeT MMelomecs
mMaTepuanbl B OpraHbl NPOKypaTypsbl.

MopAagok MHGOpMMUPOBaHUA 3aABUTENA O pe3y/bTaTax
paccmoTpeHuaA }Kanobbl

114. MoOTMBMPOBAHHbLIA OTBET MO pe3y/bTaTaM PacCMOTPEHMA »Kanobbl noanucbiBaeTcs
YNOJHOMOYEHHbIM HA PacCMOTPEHME Kanobbl JONKHOCTHLIM /IMLLOM W HanNpaBAseTCA 3aABUTENO B
NUCbMeHHOM dopme UK NOo XKeNaHuto 3aaBuTens B Gopme 3/EKTPOHHOrO AOKYMEHTA, NOAMNUCAHHOO
3/IEKTPOHHOM NOAMUCHIO YNOJHOMOYEHHOTO Ha PacCMOTPEHME Kanobbl AONNKHOCTHOIO Nuua, BUA
KOTOPOW YCTaHOB/IEH 3aKOHOAaTenbCcTBOM Poccuiickoit ®epepaumm, He No3aHee AHA, caeaylowero 3a
AHEM NPUHATUA PeLleHns No pesy/ibTaTaM PacCMOTPEHMUA Kalobbl.

MopaaoK 06:xanoBaHUA pelueHUA No Kanobe

115. 3asBuTenb BnpaBe o06’KanoBaTb pelleHWe, MPUHATOE MO *Kanobe, HanpasuMB ero B
denepanbHyto CyXKOY NO TPYAY U 3aHATOCTMU.

116. B cnyyae ecnu 3aABUTENb HE YA0BAETBOPEH pelleHMeM, NPUHATBIM B XO4e PacCMOTPEHMSA
*anobbl MAM OTCYTCTBMEM pPELIEHMA MO Hel, TO OH BnpaBe 06KanoBaTb NPUHATOE peELUEHWE B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickont Peaepaumn.

MpaBo 3aABUTENA HA NOoNy4YeHne MHPOPMALIMU U JOKYMEHTOB,
HeobxoauMbIX AN 060CHOBAHMA U PACCMOTPEHMUA Kanobbl

117. 3asBuTenb MmeeT MPABO Ha NOAYyYeHUE ucdepnbiBatowen WMHOOPMALUM U [OOKYMEHTOB,
HeobxoanMbIX AN 060CHOBAHWUA U PACCMOTPEHMA Kanobbl.

Cnocobbl HPOpMUPOBaHUA 3aaBUTENEN O NOPAAKE NoAauun
M paccMoTpeHuUs Kanobbl

118. WHbopmaums o nopsgke nodadym WM PacCMOTPEHMS  Kafobbl pasmMellaeTca  Ha
MHPOPMALMOHHDBIX CTEHAAX B MeCTax NpPefoCTaBAEHUs TOCYAAPCTBEHHOM yCAyrM, Ha caiTe
YNOJIHOMOYEHHOIO OpraHa, Ha EAMHOM nopTane, mopTane ycayr, a TaKXKe MOXKeT bbiTb coobuieHa
3a8BUTE/IO B YCTHOW U (1K) B NTUCbMEHHOK dpopme.



MepeueHb HOPMATUBHbIX NPABOBbIX aKTOB, PEryanpyloLmx
nopaaokK aocyaebHoro (BHecyaebHoro) 06kanosaHua pewieHnii
n peiictBnii (6e3peiictBua) opraHa, npeaoCTaBAAIOLWEro
rocyAapCTBEHHYIO YCAYTY, @ TAK}Ke ero A0/IKHOCTHbIX UL,

119. MNopsaok aocyaebHoro (BHecyaebHoro) obyanoBaHus pelleHnin n aenctenn (besaencrems)
OopraHa, NpPeaoCTaBAAOWErO rOCYAaPCTBEHHYIO YCAYry, @ TaKKe ero AOJ/IKHOCTHbIX /UL, peryampyetca
depepanbHbiM 3aKoHOM oOT 27 wuiona 2010 r. N 210-®3 "O6 opraHuMsaunm npenocTaBaAeHUs
rOCYZapPCTBEHHbBIX W MyHMUMNANbHbIX ycayr" w noctaHosneHvem [lpaButenbctBa Poccuinckoit
depepaunn ot 16 asrycta 2012 r. N 840 "O nopagke nogayunm U paccCMOTPEHMA Kanob Ha pelleHns u
aencteus (6esgelicteme) denepanbHbIX OPraHOB WUCMOJHUTENbHOW BAACTU U UX AONMKHOCTHbIX AU,
denepanbHbIX rocygapCTBEHHbLIX CAYMaAWMX, AOSKHOCTHbIX NWL, FOCYAapCTBEHHbIX BHEBAMKETHbIX
¢doHpgoB Poccuiickon deapepaumm, rocyaapCTBEHHbIX KOpnopauui, HadeNneHHbIX B COOTBETCTBUM C
denepanbHbIMM  3aKOHAaMWU  MOJIHOMOYMAMM MO  MPEeAOCTaBNAEHUIO TFOCYAAPCTBEHHbIX YCAyr B
YCTAQHOB/NIEHHOM cdepe AeATeNbHOCTU, WU UX AOJIKHOCTHbIX /ML, OpraHu3aumii, npeaycMoTpeHHbIX
yacTbto 1.1 ctatbk 16 PepepanbHoOro 3akoHa "O6 opraHMsaLMKU NPenOCTaBAEHUS FOCYAAPCTBEHHbIX U
MYHUUMNANbHbLIX ycayr", n ux paboTHUKOB, a TaK¥e MHOrodyHKLUMOHAAbHbIX LLEHTPOB NpeAoCcTaB/ieHns
rocyaapcTBEHHbIX U MYHUUMNANbHbIX YCIYT U UX paboTHUKOB".

120. UHPopmaumAa, yKasaHHas B pasgene V HactoAwero AOMWHUCTPATUBHOIO pPern1amMeHTa,
noanexut obasatenbHoMy pasmelleHuo Ha EauHom noprane.

VI. OcobeHHOCTH BbINOHEHUA aAMUHUCTPATUBHDbIX Npoueayp
(pencTBuii) B MHOropyHKLMOHANBbHBIX LLeHTpaXx

121. MMonyyeHune 3asBUTENEM T[OCYAAPCTBEHHOW YCAYrM B MHOTOQYHKLUMOHANBHOM LEHTpe
OCYLLECTBNAETCA B COOTBETCTBUM C COFNALLIEHUAMM, 3aKAOYEHHBIMU MEXAY MHOTOPYHKLMOHANbHBIM
LEHTPOM U YNIOAHOMOYEHHbIM OPraHOM.

122. 3aABneHue co BCEMM HeobXoAMMbIMM  AOKYMEHTaMu nogaerca yepes
MHOTOQYHKLMOHA/NbHBIN LEeHTP B Nopaake, ycTaHOBAeHHOM [lpaBunamu opraHusaumm feaTefibHOCTU
MHOTOQYHKLMOHA/bHBIX LLEHTPOB MNPEeAOoCTaBNeHUA TOCYAAPCTBEHHbIX W MYHWUMMAAbHbLIX YCAYT,
YTBEPKAEHHbIMM NocTaHoBAeHMeM [NpaBuTenbcTtBa Poccuitickoit deaepauumm ot 22 aekabpa 2012 r. N
1376 (CobpaHue 3akoHogaTenbcTBa Poccuinckoit degepaumm, 2012, N 53, cT. 7932; 2013, N 45, cT. 5807,
2014, N 20, ct. 2523; 2015, N 11, ct. 1594; N 29, cT1. 4486; N 42, cT. 5789; 2017, N 5, c1. 809; N 10, cT.
1478; N 32, ct. 5065, 5086; N 44, ct. 6519; N 52, c1. 8143; 2018, N 4, cT. 636; N 21, ct. 3019; N 33, cT.
5415; 2019, N 15, ct. 392).

123. MHoro¢yHKUMOHaNbHbIM LLEHTP B COOTBETCTBMM C ab3auem TpuHaguaTbiM nyHKTa 15 Mpasun
pa3paboTKM WU yYTBEPKAEHWUS ALMUHUCTPATUBHBLIX PErIaMeHTOB MNPeaoCTaBAEHMA FOCYAapPCTBEHHbIX
YCAyr, YTBEPXKAEHHbIX NOoCTaHoBAeHMeM lMpasuTenbctBa Poccuiickoinn ®Pepepaumm ot 16 mas 2011 r. N
373 "O paspaboTke W  YTBEPKAEHUM  AOMWHUCTPATMBHLIX  PErIaMeHTOB  OCYLLECTB/EHMUA
rocyapCTBEHHOTO KOHTpoAAa (Haa3opa) M aAMMHUCTPATUBHbLIX PErIaMeHTOB NpeaoCTaB/ieHUs
rocyapCTBEHHbIX YCAYr", OCYLLECTBAAET TaKKe WHble AeNCTBUA, HeobXoauMble Ans NpeaocTaBaeHUs
rocygapcTBEHHOW YCAyrM, B TOM YWC/Ee CBA3AHHble C MPOBEPKOM AEeNCTBUTENbHOCTU YCUAEHHOWN
KBaNMPUUMPOBAHHOW 3SNEKTPOHHON MNoAMNUCK 3aABUTENA, MCNO/Ab30BaHHOM nNpu obpalleHun 3a
Nosly4yeHMEeM roCySapPCTBEHHOM YCAYIU, a TaKXKe C YCTAHOB/IEHMEM MEePEeYHA CPeACTB YAOCTOBEPAIOLLNX
LEHTPOB, KOTOPble AOMNYCKaloTcA ANA MCMNONb30BaHMUA B LEeNsxX obecnevyeHns yKasaHHOW MPOBEPKM U
onpeaenaATca Ha OCHOBAHWUWN YTBEP)KAAEMOM OpPraHOM, NPefoCTaBAAILWMM FOCYyAapCTBEHHYO YCAYTY,
no cornacoeaHunio ¢ ®epepanbHon cnyxboi b6esonacHocTn Poccuitickoit Pepepaunmnm moaenu yrpos
6e30MacHOCTM MHOPMaLUM B MHGOPMALMOHHON CUCTEME, UCMOIb3YEMO B LLeNsAX Npuema obpaLleHmii
3a NoyYeHem rocygapCcTBEHHOM YCAYyTU U (MAn) NpefoCcTaBieHUs TaKoM yCayru.
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124. B cnyyae nogauyMm 3aAB/EHUS CO BCEMW HEOOXOAMMBbIMM  OOKYMEHTaMW 4yepes
MHOTOGYHKLMOHAAbHbIM  LEHTp AaToli npuema 3anaB/IeHMA CUYUTaeTca fAaTa  perncrtpauuu B
MHOToGyHKLMOHabHOM LieHTpe. B cnydae ecnu 3aABneHMe NoAaHo 4vyepe3 MHOrodYHKLUMOHaNbHbIN
LEHTP M K 3anAB/IEHUIO HE NPUNOXKEHbI HEOOXOAUMbIE AOKYMEHTbI AN MPUNOXKEHbI HE BCE AOKYMEHTbI,
YNO/IHOMOYEHHbIV OpraH B 5-AHEBHbIN CPOK C AaTbl N0A4a4M 3aABNE€HMUA B MHOTOQYHKLUMOHA/bHbIN LEHTP
HanpasaAeT B MHOFOQYHKUMOHANbHbIA LEHTP B 3/1E€KTPOHHOM ¢dopme yBegomseHne o6 OTKase B
PacCMOTPEHUN 3afABNIEHMA C YKa3aHMEM MPUYMH OTKasa M nopagaka 06)KanoBaHUA BbIHECEHHOrO
peweHuns ana MHPOpPMMPOBaHMA 3asBUTENA 0O OTKAse B PACCMOTPEHMWU ero 3asAB/IeHMA, a TaKXKe o
BO3MOXHOCTW NpeacTaBAeHUA 3aAB/IeHMA U HEOOXOANMbIX OKYMEHTOB MOBTOPHO.

125. MpegocTaBneHne rocyaapcTBEHHOM YCaYrn Yyepe3 MHOropyHKUMOHA/bHbIE LEeHTPbI BKAOYaeT
B cebna cneaytowme agMMHNUCTPATMBHbIE Npoueaypbl (aencTema):

a) MHOOPMMpPOBaHWE 3anBUTE/NEe O MopsaKe NPeaoCTaB/NeHUA ToCyAapPCTBEHHON yCayrM B
MHOTOQYHKLUMOHANIbHOM LEHTPE, O XO4e BbIMOJHEHUA 3aMpoca O NPeAOoCTaBleHUN rocyAapCTBEHHON
YyCAyru, Mo MHbIM BOMNPOCAM, CBA3aHHbIM C MPEeAOCTaBJEHMEM TOCYLAPCTBEHHOW YCAYrU, a TaKxKe
KOHCYNbTMpOBaHME 3asBuTeNe O MopagKke npeaoCTaBAeHMA  FOCYAapCTBEHHOM  yCayru B
MHOTrOQYHKLMOHANbHOM LEHTPE;

6) npuem n pernctpauus 3aaBieHMA CO BCEMN HEOBXOANMbIMU AOKYMEHTaMU;
B) HanpaBsaeHWe 3asB/IeHNA CO BCEMM HEOBXOAMMbIMN AOKYMEHTaMM B YNOJHOMOYEHHbIN OpraH;

I') yBegomneHme 3aAasntena o NpuUHATOM peweHnn o HadHa4yeHnn eXXemecsayHom Bbinaatbl AM60 06
OTKa3e B yA40BNETBOPEHUN 3aABNEHNA.

126. Mpn NocTynaeHnn 3aaBAeHNA U HEOBXOAUMbIX AOKYMEHTOB MHOTOQYHKUMOHANbHbINA LEHTP:
a) ceepAeT AaHHble NPeACTaB/eHHbIX AOKYMEHTOB C AaHHbIMM, YKa3aHHbIMU B 3aiBIEHNN;

6) npoBepAeT KOMMIEKTHOCTb [AOKYMEHTOB, MPaBUAbHOCTL OQOPM/IEHMA U COoAEeprKaHue
npeacTaBAeHHbIX JOKYMEHTOB, COOTBETCTBUE CBEAEHUI, COAEPKALLMUXCA B Pa3HbIX AOKYMEHTaXx;

B) PEFUCTPUPYET 3anBAEHUE;

I') BblAAET 3aABUTENIO PaCNUCKY-yBeAOM/IEHUE C YKa3aHUNEM PEerncTtpaumMoHHOro Homepa 1 Aathbl
npnema 3aaBNeHUA;

A) obecneunsaet nepeaady B ynoJHOMOYEHHbIN OpraH 3asaB/eHnA U HeobX0ANMbIX AOKYMEHTOB B
3N1eKTPOHHOWN GpOpPMe B COOTBETCTBMM C HOPMATUBHbBIMM MPaBOBbIMM akTamu Poccuiickoin deaepaumnn un
cornalieHMem O B3aMMOAENCTBMM, 3aK/IOYEHHbIM  MeXAYy YMNO/JHOMOYEHHbIM OpraHom M
MHOTOQYHKLUMOHANbHbIM LLEHTPOM, B MOPAAKE U CPOKKU, KOTOPbIE YCTaHOB/IEHbI STUM COrNalleHUeM, HO
He no3gHee paboyero AHA, CAeAyIOLWEro 3a AHEeM MOCTYN/eHNA 3aAB/IeHNA;

e) BblAaeT (HanpaBnseT) 3aABUTENO YBEAOM/IEHWE O NPUHATOM PeLleHnn, noayyeHHoe B Gopme
3/1EKTPOHHOIO AOKYMEHTa 13 YNOAHOMOYEHHOTO OpraHa.

127. MNpepocTaBaeHme rocyAapCcTBEHHON yCaYrM NOCPeACTBOM KOMMIEKCHOTO 3anpoca BK/OYaeT B
cebs cneayowmne agMMHUCTPATUBHbIE NpoLeaypbl (4encTBumA):

a) npuem n perncTpatma KOmMnaeKCHOro 3anpoca;

6) CKaHMpOBaHWe nNpeACTaBNEHHbIX [OKYMEHTOB, HeobxoAuMMbIX ANA  NpefocTaBNeHus
rocyAapCTBEHHOM yCyru, NpesycMOTPEHHOM HAacTOAWMM AMUHUCTPATUBHBIM PEeriameHToM;

B) (bOpMVIpOBaHI/Ie 1M HanpasieHune MHOI’Od)YHKLI,MOHa}'IbeIM UEHTPOM MEXBEAOMCTBEHHOIO
3anpocCa B OpraHbl, NpeaocrtaBaAloWnNeE rocyaapcrBeHHblie yCcnyrn, B UHblE OPraHbl I'OCV,CI,apCTBeHHOﬁ



BJACTW, OpraHbl MECTHOro CaMOyMnpaBAEHMS W OpraHu3aumu, yyacTeylollMe B NpPeaocTaB/ieHnn
roCyAapCTBEHHbIX YCAYr, B Pacrops)XeHWUM KOTOPbIX HAXoAATCA AOKYMeHTbl (cBeaeHus), B ciayyae
HenpeAcTaBieHna HeobXoAUMbIX 4OKYMEHTOB 3aABUTE/IEM CaMOCTOATENbHO;

r) HanpaBneHWe KOMIJIEKCHOTO 3arnpoca CO BCEMM HeOobXOAMMbIMU  AOKYMEHTamMu B
YNOJHOMOYEHHbIN OpraH;

4) yBegoM/eHMe 3aaBUTENA O NMPUHATOM PELUeHUM O Ha3HAYeHUWU exKeMeCcAYHOM BbiniaTbl 1Mbo
06 OTKa3e B y0BNETBOPEHUM 3asIBIEHUSA.

Docype6bHblii (BHecyaebHblit) nopaaoK 06KanoBaHusA
peweHuii u geicreunin (bespeiictena) MHOrodpyHKLMOHANbHbIX
LEeHTPOoB, X paboTHUKOB

128. 3aaBuTeNnb MMeeT MNpaBo noAaTb *Kanoby Ha peweHusa u (unun) aenicteusa (besaelicteume)
MHOTOdYHKLMNOHANbHOTO LeHTpa, paboTHMKa MHOrodyHKUMOHANAbHOIO LEeHTpa Npu npenocTaB/ieHun
rocyaapcTBeHHoOM ycnyru (aanee - xanoba), a Takke B gocyaebHom (BHecyaebHoOM) nopaake, B TOM
yucne B CAeAyoLWMX CayYanx:

a) HapyLLEeHWe CPOoKa pPerncTpaLmm 3asBaeHus;
6) HapylueHMe CpoKa NpPeaoCTaBNeHUs roCyAapCTBEHHOMN yCayru;

B) TpeboBaHWe Yy 3anBMTENA AOKYMEHTOB, HE NPEAYCMOTPEHHbIX HOPMATUBHbIMWU MPABOBbLIMM
akTamu Poccuiickolt degepaumm ona NpeaocTaBNeHnsa rocy4apCcTBEHHOM yCayru;

r) OoTKas B NpPeaoCTaBNEHUWU TOCYLAPCTBEHHOM YCAYrM, €C/IM OCHOBAHWA ANA OTKasa He
npeaycMmoTpeHbl  deaepanbHbIMM  3aKOHAMM UM MPUHATBIMM B COOTBETCTBUM C  HUMWM  MHbBIMU
HOPMaTUBHbLIMM NPaBOBbIMKU aKTamu Poccuiickoit Peapepauymu;

[) OTKas B npueme [OOKYMEHTOB, MpeacTaB/ieHUMEe KOTOPbIX MPeaycMOTPEeHO HOPMAaTMBHbLIMMU
npaBoBbiMK akTamu Poccuiickoit Peagepaunm ana npegocTaBaeHMA rocyaapCcTBEHHOM YCyru;

e) 3atpeboBaHMe C 3aABUTENA NPW NPeAOCTaBlEHUN [OCYAAPCTBEHHOM YCAYrM NAaTthl, He
npeaycMoTpeHHON HOPMaTUBHbIMW NPaBOBbIMKW akTamu Poccuitickoit depepaunu;

) OTKa3z MHOroQyHKLMOHANbHOrO LEHTpa, PaboTHMKA MHOrOQYHKUMOHANLHOTO LEHTpPa B
McnpaBAeHUM AONYLWEHHbIX UMK OMEYaTOK M OLWMBOK B BblAaHHbIX B pe3ynbTaTe MNpeaocTaBAeHMSA
rocyAapCTBEHHOM YCAYrn OKYMeEHTax AMbo HapyLweHWe YyCTaHOBIEHHOMO CPOKa TakMX UCNPaBAEHU;

3) HapylweHue CpPOoKa MAW MOpPALKA BblAAYM AOKYMEHTOB MO pe3yabTaTaM NpeaocTaB/eHus
rocygapcTBEHHOM YCNyru;

M)  NpUOCTaHOB/NEHME  MNPEeAOCTAaBNEHMA  FOCYLAPCTBEHHOW  YCAYyrM, €ecAn  OCHOBaHWA
NPMOCTAHOBAEHMSA HE NPeayCMOTPEHbI pedepanbHbIMU 3aKOHAMU U MPUHATLIMKW B COOTBETCTBUMN C HUMM
MHBIMW HOPMAaTMBHbIMW MNPABOBbIMM aKTamMu Poccuiickot ®depepaumn, 3aKOHAMM U UHbIMU
HOPMaTMBHbIMM NPaBOBbIMM aKTaMM CybbeKkToB Poccuiickot degepaumu, MyHULMNAAbHBIMU
NPaBoOBbIMW aKTaMM.

129. Mpeametom anobbl ABNAETCA HapylwleHuMe MpPaB M 3aKOHHbIX MHTEPEecOoB 3anBuTeNs,
nNpoTMBONpPaBHble pelleHua M (unu) aeicteua (6esgenctenme) MHOrodYHKLUMOHANLHOIO LEHTpa, ero
pPaboTHMKOB NpW NpPeaoCTaBNEHUM FOCYAAPCTBEHHOW YCAYTU, HapyleHUe MONOMKEHUI HACTOALLEero
AOMWHUCTPATUBHOIO perfiameHTa M UHbIX HOPMATMBHbIX TPaBOBbIX aKTOB, YCTaHABAMBAOLLMX
TpeboBaHMSA K NPefOCTaBAEHNIO TOCYAaPCTBEHHON YCAYTL.

130. Hanoba nogaerca B NUCbMEHHON popme Ha OYMarKHOM HoOCUTeNe WAW B 3/IEKTPOHHOM



dopme B MHOFOPYHKUMOHANbHbINA LeHTP AMbo B COOTBETCTBYIOWMN OpraH rocyAapCcTBEHHOM BacTU
(opraH mecTHoro camoynpasneHua) nNy6AMYHO-NPABOBOrO 06PA30BaHMA, ABAAIOWMIACA yypeguTenem
MHOTrodYHKLNOHANbHOTO LIeHTPa (ganee - yupeautenb MHOTOpYyHKLMOHANbHOIO LLEeHTPa).

*anobbl Ha peweHus u aeicteua (besaencrtene) MHOrOPYHKLMOHANBHOIO LEHTPa MOAaoTCs
yypeauTento MHOropyHKUMOHANbHOIO LEHTPa WAW AO0/KHOCTHOMY /MUY, YMNOJIHOMOYEHHOMY Ha
paccMmoTpeHue }anob HopMaTUBHbBIM NPaABOBbIM aKTOM cybbekTa Poccuiickoit Peaepaumn.

131. }anoba gonrKHa coaeprKaTb:

a) HaMmeHoBaHMe MHOrOdYHKLUMOHANAbHOTO LeHTpa, paMnanio, UMs, OTYECTBO (NPU HannYUK) ero
paboTHMKOB, NMPeAoCTaBAAOWMX FOCYAapPCTBEHHYIO YCAyry, U (Mnu) Mx pykoBoauTenen, peleHusa U
aencrens (besaelicTeme) KOTopbIx 06XKaNyOTCS;

6) dpamunnio, Mms, oT4ECTBO (NPU HANMUYUK) 3aABUTENA, CBEAEHMNA O MECTE KUTENbCTBA, a TaKXKe
Homep (HOMepa) KOHTaKTHoro TenedoHa, agpec (aapeca) 3NEeKTPOHHOM MNoYTbl (NPU HaAUuUKU) U
MOYTOBbIN agpec, Mo KOTOPbIM 4O/IKEH 6bITb HanpaBaeH OTBET 3aABUTENIO;

B) cBegeHuMa 06 ob)anyembix  peweHuAx M (uam)  geictBuaAx  (6espeincTeum)
MHOTOQYHKLMOHANbHOTO LeHTPa, ero pykosoauTena u (unmn) paboTHUKa;

r) AOBOAbI, HA OCHOBAHMW KOTOPbIX 3aABUTE/Ib HE COMNACeH C PELUEHUAMM U (Man) aencTBuamu
(bespelicTBMEM) MHOTOQYHKLIMOHAIBHOTO LLEHTPA, ero pykoBoauTens u (Mnu) paboTHMKa.

3aasutenem npeacraBnArTCA AOKYMEHTDI (I'IpM HaJ'IMHMM), noarsepXxgaouwmne ero 4osoapbl, nmbo
X Konmu.

132. Mpuem Kanob B NUcbMeHHOM GopmMe OCYLLECTBIAETCA MHOTO(PYHKLUMOHA/IbHLIM LEHTPOM B
MecTe NpeaoCcTaB/eHUsA TOCYAapCTBEHHOM yCcyru (B MecTe, rae 3asaBuTeNb obpallanca 3a noaydyeHnem
rocyAapCTBEHHOM YCayru, HapylleHue nopaaka npeaocTaBieHnsa KoTopoi obskanyetcs, imbo B mecTe,
roe 3asBUTENIeM MOJlyYeH pe3y/bTaT YKa3aHHOW roCyAapCcTBEHHOM ycayru smvbo  OTKas B
npeaocTaB/NeHUM rocyAapCcTBEHHOMN ycayrn).

Bpema npuema Kanob AONKHO COBMagaTb CO BPemMeHeM NpeaoCTaB/eHWUA roCyAapCTBEHHbIX
yCAayr.

133. B cnyyae nogauu Xanobbl NpuM AUMYHOM MpPUEME 3anABUTENb MPenbsaBAAET LOKYMEHT,
YA0CTOBEPAOLLMIA TIMYHOCTb, B C/lydae ecau xanoba nogaerca yepes nNpeacTaBuUTens 3aaBuTeNA, TaKkKe
NpeACTaBAAETCA AOKYMEHT, NOATBEPKAANOLWMIA NOJHOMOYMA MpPenCcTaBUTENA Ha OCyLlecTBieHue
OENCTBUIM OT UMEHM 3aaBUTENSA.

134. Kanoba, NnoCTynuBLLasA B MHOTOodYHKLMOHANbHbIN LEeHTp, yypeauTento
MHOTOQYHKLMOHANIbHOIO LeHTpa, MNOLNEXWUT perncTpauum He nosgHee ogHoro pabouero pgHA,
CnefyoLero 3a AHem ee NoCTyNaAeHuA.

135. }Kanoba noanekmT paccMoTpeHuto B TeyeHne 15 paboumx gHel co AHA ee perucrTpauuu, a B
cnyyae 06KanoBaHUA 0TKa3a MHOTOMYHKLMOHANBbHOIO LLEeHTPa B MpUeMe SOKYMEHTOB Yy 3aaBUTeNa Anbo
B WCMNpaBAeHMM [OOMNYLLEHHbIX OMNEYaTOK W OWMBOK WMAM B Caydae O06XKanoBaHWA HapylueHUA
YCTaHOB/IEHHOrO CPOKa TaKMX UCMPABAEHUI - B TedeHMe 5 paboumnx AHen Co AHA ee perncTpaumu.

136. Mo pe3ynbTaTam pPacCMOTPEHMUA Kanobbl NPUHMMAETCA O4HO U3 CeAYHOLWMX PeLIeHN:

a) Y4OBNETBOPUTL Kanoby, B TOM yMcie B ¢opme OTMEHbI MPUHATOTO peLleHus, UCNpaBieHus
AONYLLEHHbIX ONeYaToK 1 OWMBOK B BblAAHHbIX B Pe3y/ibTaTe NPesoCcTaBeHUn rocyaapCcTBEHHOM yeayrm
JOKYMeHTax, BO3BpaTa 3afBUTE/IIO [AEHEXHbIX CPeacTB, B3MMAHME KOTOPbIX He MNpesycMOoTPeHO
HOPMaTMBHbIMM MPABOBbIMM aKTamu Poccuiickoit depepaumm, HOPMATUBHBLIMKW MPABOBLIMM AKTaAMM
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cybbekToB Poccuiickoit depepaumm, MyHULMNAAbHBIMUW MPABOBbIMU aKTaMu;
6) 0TKa3aTb B y4OB/NETBOPEHWNN Kanobbl.

137. Npun yaoBneTBopeHnn xanobbl MHOroQYHKLMOHANAbHbIN LLEHTP NPUHUMAET MCYepbiBatoLwme
Mepbl MO YCTPAHEHWUIO BbIABAEHHbIX HapylweHW He no3aHee 5 paboumx AHeN co AHA MPUHATUA
COOTBETCTBYIOLLEIO PELIEHUA, €CAM WMHOe He YCTAaHOB/AEHO 3aKoHoAaTenbCTBOM Poccuiickol
depepaunu.

138. B ya0oBNeTBOPEHUN Kanobbl MOXKET BbITb OTKA3aHO B CNEAYIOLNX CyYanX:

a) Hanymne BCTynuBLUEro B 3aKOHHYHO CMy pelleHnAa cyga no anobe o Tom e npegmerte “n no
TeéM e OCHOBaHUAM,

6) noaaya *anobbl NAMLOM, MONHOMOUYUA KOTOPOTO He NOATBEPKAEHbI B MOPAAKE, YCTAHOB/NEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaunu;

B) Ha/MuMe pelleHus Mo Kanobe, NPUHATOrO paHee B COOTBETCTBUWM ¢ TpeboBaHuamu Mpasun
nogaym W pPacCMOTPEHMA XKanob Ha peweHua U aelicTeus (b6esgeiicTene) denepanbHbIX OPraHoB
WUCMONHUTENbHOM BAAcTM UM WUX AO/MKHOCTHbIX Auy, denepanbHblX FOCYAAPCTBEHHbIX CAYXKaLLMX,
OO/KHOCTHbBIX /ML, FOCYZAapCTBEHHbIX  BHebloaKeTHbIX  ¢poHaoB  Poccuiickont  degepauun,
rOCyapCTBEHHbIX KOpPNopauui, HageNeHHbIX B COOTBETCTBUM C  deaepanbHbIMM  3aKOHAMM
NOJIHOMOYMAMM MO NPESOCTaBAEHUIO FOCYAAPCTBEHHbIX YCAYT B YCTAHOBAEHHON chepe AeATeNbHOCTH, U
WX OOMKHOCTHbIX /ML, OpraHM3aumMii, NPeaycMOTPEHHbIX YacTbto 1.1 cTatbm 16 PegepanbHOro 3akoHa
"O6 opraHM3auuu NpeaocTaBNAEHUA FTOCYAAPCTBEHHbIX U MyHMUMUNANAbHbLIX ycayr"', U ux paboTHUKOB, a
TaKKe MHOroQYHKUMOHAbHbIX LLEHTPOB NPeoCTaBAeHMA FOCYAAaPCTBEHHbIX U MYHULMMAAbHbIX YCAYT U
X pPabOTHMKOB, YTBEPXKAEHHbIX MocTaHoBaeHnem [paButenbctBa Poccuiickonn dPepepaumm ot 16
asrycta 2012 r. N 840, B OTHOLUEHWM TOTO Ke 3asiBUTE/IA U MO TOMY XKe NpeameTy *Kanobbl.

139. anoba moxkeT 6bITb OCTaBAeHa 6e3 0TBETa B CNefyOWMX CayYanX:

a) Hannume B Xanobe HeleH3ypHbIX NMBO OCKOPBUTENbHbIX BbIPaXKEHWI, YrPO3 }KU3HU, 340PO0BbLI0
N MMYLLLECTBY AONXHOCTHOTO INLA, @ TaKXKe Y/1IeHOB ero cembi;

6) OTCyTCTBME BO3MOMKHOCTM MPOYMTaTb KaKylo-1MbBO 4YacTb TEKCTA Kanobbl, Gpamuanio, ums,
oT4YecTBO (MNpu HannumMm) n (MNK) NOYTOBLIV agpec 3aaBUTENSA, YKa3aHHble B Xasobe.

140. B oTBeTe No pesyabTaTaM PacCMOTPEHUA }Kanobbl yKasblBalOTCA:

a) HaMmeHOBaHWEe MHOrOQYHKLMOHANbHOTO LEHTPA, NPeAOCTaB/AOWEro rocyAapCTBEHHYIO
YCNYTy, PacCMOTPEBLUErO Kanoby, O0MKHOCTb, paMuava, UMaA, oT4ecTBO (NpM Hanmumm) paboTHUKA
MHOTOdYHKLMNOHANbHOTO LIEeHTPa, NPUHABLLETO peLleHne no xanobe;

6) Homep, [JaTa, MeCTO TMNPUHATUA pelleHun, BKAYaA cBedeHuss o  paboTHMKe
MHOTOGYHKLMOHANbHOIO UEHTpa, pelleHnna n (unun) gectema (6esnencrTemne) Kotoporo obxanyercs;

B) pamunus, Ums, oT4ECTBO (MNPU HANNUYKMK) 3aABUTENS;
r) oCHOBaHMSA ANA NPUHATUA pelleHuA No Kanobe;
4) npuHAToe no xanobe pelweHue;

e) B c/yyae, ecnu kanoba npusHaHa OOOCHOBAHHOWM, - CPOKW YCTPAHEHWUS BbIABAEHHbIX
HapyLeHMI, B TOM YMC/e CPOK NPeaoCTaBeHNA pesyabTaTa rocy4apcTBEHHOM YCAYru;

)K) cBeageHunAa o nopaake obxanoBaHus NPUHATOro nNo Xanobe peweHunAa.
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141. B cnyyae yCTaHOB/IEHWA B XO4E€ WMAWM MO pe3y/ibTaTaM PacCMOTPEHUs Kanobbl NpU3HaKoB
CoCTaBa agMMUHUCTPATUBHOrO NPaBOHAPYLUEHWUA UAW NPECTynAeHna PaboTHUK MHOFOGYHKLMOHANbHOIO
LeHTpa, YNOJHOMOYEHHbI Ha paccCMOTpeHue Xanob, HanpaBAseT MMelolWMecs maTepuanbl B OpraHbl

NPOKypaTypbl.

142. MoTmMBMpPOBaAHHbLIA OTBET MO pe3y/ibTaTaM pPACCMOTPEHMA XKanobbl noanucbiBaeTcs
YNOJAHOMOYEHHbIM Ha PAcCMOTPEHME XKanobbl pPAaBOTHUKOM MHOTOPYHKUMOHANBHOTO LEHTpa WU
HanpaBAAeTCcA 3aABUTE/O0 B MMCbMEHHON pOpMe MU MO KeNaHWUKo 3aaBuTena B popme 31eKTPOHHOTO
OOKYMEHTa, NOANWCAHHOTO 31EKTPOHHOM MOAMUCHIO YNOJHOMOYEHHOTO Ha PAacCMOTPEHUE Kanobbl
paboTHMKa MHOroQYHKUMOHANbHOIO LEHTPa, BWA, KOTOPOM YCTaHOBAEH 33aKOHOAATENbCTBOM
Poccuiickolt ®epepaumm, He Nos3gHee AHA, CAeAyOWEro 3a AHEM NPUHATUA pelleHMA No pesynbTaTam
paccmoTpeHus Kanobbl.

NHdbopmauusa o nopagKe nogaym M pacCMOTPEHUS Kanobbl pasmeltaeTcs Ha MHGOPMALMOHHbIX
CTeHAaxX B MecTax NpeAoCTaB/eHUs roCyAapCTBEHHOM yCayr, Ha caliTe ynoJIHOMOYEHHOro opraHa, Ha
EoMHOM nopTane, noprane ycayr, a TaKXKe MOKeT ObiTb coobuieHa 3asBUTENI0 B YCTHOM U (Man) B
nUcbMeHHol dopme.




