AOMWUHUCTPALINA BNAOUMUPCKOW OBJIACTHU

NMOCTAHOBIJIEHUE N'YBEPHATOPA
oT 27 Hos16ps 2007 r. N 867

O NOPAOKE OPrAHU3ALUMNUA MOHUTOPUHIA KAYECTBA U JOCTYNMHOCTHU
FOCYOAPCTBEHHbIX YCIYI B COEPE COLUMAJIbBHOIO OBCINY>XUBAHUSA C
YYACTUEM NOJIb3OBATENEWN YCNYT

B cootBeTcTBUM Cc Ykasom [ybepHaTopa obnactm ot 12.02.2007 N 4 "O 3akoHogaTenbHON
WHULUMaTMBE M HopMoTBOpYeckon pestenoHocTn B 2007 rogy" v B Uendx MNOBbIWEHUA KadecTBa U
OOCTYNHOCTU coumanbHbIX YCIyr MNOCTAHOBIIAK:

1. YtBepauTb [lonoxeHve O nopsigke OpraHM3auuy MOHWUTOPWMHIa KavectBa W LOCTYMHOCTM
rocydapCTBEHHbIX ycryr B cdpepe coumanbHoro obCcnyXkmBaHUA C yyacTMeM nonb3oBaTenen ycnyr
COrnacHoO NMPUOXeHUIO.

2. KoHTponb 3a BbINOMHeHWEM HacTosuwero [locTaHOBNEHUS BO3MOXWUTb Ha 3aMecTuTens
N'y6epHaTopa obnactu C.A. MapTbiHOBa.

3. Hactoswee NocTaHoBNeHne BCTynaeT B CUMy C AaThbl €ro ouumanbHOro onyonmnkoBaHus.

'y6epHaTop
Bnagnmumpckoii obnactm
H.B.BMHOIPALOB

MpunoxeHune

k MocTaHoBnEeHUO
lN'ybepHaTopa
Bnagumunpckoii obnactm
oT 27.11.2007 N 867

NONOXEHUE
O NOPAAKE OPTAHU3ALUUN MOHUTOPUHIA KAYECTBA U IOCTYNHOCTU
FOCYOAPCTBEHHbIX YCIYI B COEPE COLUMAIIbHOIO OBCITYKUBAHUA C
YYACTUEM MOJNb3OBATENEW YCNYT

1. Hactoswee [lonoxeHue ycTaHaBnNuBaeT MNOPSAOK MPOBEOEHUS MOHUTOPUHra KadectBa WU
OOCTYNHOCTU rocyAapCTBEHHbIX YCNYr B cdepe coumanbHOro obcnyxmsaHus ¢ yd4actmem nonb3oBaTtenem
ycnyr (ganee - MOHUTOPWHI) Ha TeppuTtopun Bnagnmmpckon obnacTu.

2. Llensimu npoBeaeHUst MOHUTOPUHIa SABMSOTCS:

- OpMEeHTaUUs coumanbHOro o0CMNyXMBaHWA Ha yry4lleHUe KadecTBa M OOCTYMNHOCTM coumnanbHbIX
YCNyr, yrydleHne KayecTBa XU3He4esATeNbHOCTM Nonb3oBaTenen ycnyr (gqanee - KnMeHToB (KIMeHTCKUX
rpynn);

- OLeHKa, aHanu3 Ka4yectBa M OOCTYMHOCTU MPefoCTaBIIEHUS CcOLManbHbIX YCIyr, HarnpaBeHHbIX
Ha paspelueHne npobnem KIMEeHTOB, peanu3aumio Mep Mno coumanbHOM aganTauuMuM U coumanbHON
peabunutaumm rpaxxgaH, oopaTUBLUMXCS 3a NMOMOLLbHO;

- MonyyYyeHne uHdOpMaLUM O pe3ynbTaTMBHOCTU COUMArnbHOMO OOCNYXMBAHUS W MPUHATUE
00OO0OCHOBaHHbIX YNpaBreHYeCKNX PELLEHNI MO YNy4LLEHNI0 KayecTBa U AOCTYMHOCTU CoUManbHbIX YCYT.

3. Mpn npoBeaeHNN MOHUTOPUHIA peLLaloTCs crieaytoLlme 3agadn:

- OLIEHKA XM3HEHHOW CUTYaLNN KNUEHTA;

- BbISIBNEHWE MNPUYUHHO-CNEACTBEHHbLIX CBA3EW Mexay CcoumanbHbIM 340POBbEM  KINEHTOB
(KNUeHTCKMX rpynn), yCrOBUSIMU NPOXMBAHMWS U pe3ynbTaToOM OKa3aHWUsl coLmarnbHbIX YCIyT;

- yCTaHOBMNEHME NPUYMH HEAOCTATOYHOM pPe3yrbTaTUBHOCTM COLManbHOro 0b6CnyXMBaHus;

- onpegeneHne HeEOTIIOXKHbIX MEpOoNpUATUA NO MpPefynpexaeHuto N yCTpaHeHWo BO3OEeNCTBUSA
(baKTOpPOB  >KM3HEHHOW cpedbl (OapbepoB cpedbl MPOXMBAHWUA) KIMEHTa AOnis  MOBbILIEHWS
pe3ynbTaTMBHOCTU N UX peanunsaums;

- pa3paboTka NpeanoXeHun Onsg NPUHATUSA pelleHnn B obnactm couunanbHOro obcnyXuBaHUs
HaceneHus;

- MNPOrHO3MpOBaHME MpPOLIECCOB COLManbHOrO 0ObOCNyXMBaHMSA HaceneHuss Ha TeppuTopun
Bnagnmupckon obnactu.



4. [enapTameHT couManbHOM 3alMTbl HaceneHuss agMuHUCTpauuMm obnactu sBnsieTcs
OpraHn3aTopoM MOHUTOPUHrA.

TepputopranbHble OpraHbl  COUManbHOW 3alMTbl  HaceneHust SBNAKTCA OTBETCTBEHHbIMU
WCNONHUTENAMWN MOHUTOPUHrA.

CoumanbHble paboTHUKKW, BOMIOHTEPCKME rpynnbl (CTYOEHTblI BY30B, MEHCUOHEPLI, NpeacTaBuTen
OOLIEeCTBEHHbIX OpraHusauuin u Op.) SBNSOTCS  UCNOMHUTENSMW  MOHUTOPMHIA W NPOBOAAT
aHKeTupoBaHue (onpochl).

5. KpuTepusamu npum oueHke kayecTBa couUManbHbIX YCIyr Mpu MpOBEAEHUM MOHUTOPUHra
ABNATCA:

- MOSIHOTA NpPEeAOCTaBfIEHMST YCNYyrM B COOTBETCTBMM C CYLLECTBYHOLEN HOPMaTUBHO-NPaBOBOW
0a3oi 1 ee CBOEBPEMEHHOCTb;

- coumarnbHas 3EKTUBHOCTb NPEAOCTaBMEHNS YCITYTW, ONPEeAENnALLAsca CTEMNEHbIO YyYlleHNs]
NMCUXO3MOLIMOHASBHOMO, PM3NYECKOrO COCTOSAHUS KITMEHTA, PELUEHUs] ero NpaBoBbIX, ObITOBbLIX U APYrUX
npobnem B pesynbtare B3anMMOLENCTBUSA C UCMOSMHUTENEM YCNyru, OLEHMBAEMOW MyTeEM MNpoBeAeHUs
aHKeTUpoBaHus (ONpPoCcoB).

6. MOHUTOPUMHT OCyLLEeCTBSIETCA NO CNeaylLmnM aTanam:

6.1. NoarotoBka K NPOBEAEHUIO MOHUTOPUHrA:

- onpegeneHne Kateropui KNMEHTOB (KMMEHTCKUX rpynn), B OTHOLUEHWM KOTOPbIX MPOBOAMTCS
MOHUTOPWHT;

- onpeaeneHne OTBETCTBEHHbIX UCMIONHUTENEN N UCMONHUTENEN MOHUTOPUHTA;

- pa3paboTKa 1 yTBEpPXOEHNE aHKET;

- onpepaerneHne CPoKOB NPOBEAEHUSI MOHUTOPUHIa;

- 0by4eHne MHTEPBbLIOEPOB;

- UHbl€ NOArOTOBUTESIbHLIE MEPONPUSTUS.

6.2. Cbop MHdopmauuu:

- HEMOCPEACTBEHHO Nepea aHKETUPOBAHUEM OTBETCTBEHHbIE UCMONTHUTENN NPOBOAAT UHCTPYKTaX
NCNONHUTENEN MOHUTOPUHIA MO NPOBEOEHUI0 aHKETUPOBAHUSA MO ONPOCHBIM NUCTaMm, paspaboTaHHbIM U
YTBEPXAEHHbIM AenapTaMeHTOM COLManbHON 3alUmTbl HAaceneHnsa aaMuHNCTpaLmum obnactu;

- UCMOMHUTENN MOHUTOPUHIa NPOBOAAT aHKETUPOBAHUE KITMEHTOB MO OMNPOCHLIM NIUCTaM C LEerbto
nonyyeHus nHdopmaumm ob Nx XM3HEHHOW CUTYaLMN N Pe3yNbTaTUBHOCTY COLMANbHOIO 06CNyXMBaHWS;

- UCMONHNTENN MOHUTOPUHIa CAAT ONPOCHbLIE NIUCTbI OTBETCTBEHHLIM UCTONHUTENSIM.

6.3. ObpaboTka 1 aHanM3 gaHHbIX.

O6paboTka (aBTOMaTU3MPOBaHHAsS UM HEABTOMATU3MPOBAHHAsA) U aHanM3 AaHHbIX, NONYyYEHHbIX B
pe3ynbTate aHKeTUPOBaHUS, MPOBOANTCS OTBETCTBEHHBIMU UCTIONTHUTENSMIU MOHUTOPUWHTA.

OTBETCTBEHHbIE NCMONMHUTENN:

- ONpeenstoT BO3MOXHbIE MPUYUHBI HEOQOCTATOYHOW PEe3yrbTaTUMBHOCTM OKa3aHWs coLuMalibHbIX
ycnyr,

- onpegensalT HeobxoouMble Mepbl AN MNOBbILWEHUS Pe3ynbTaTMBHOCTM U MNMIAHUPOBAHUE MX
peanusaumu;

- COCTaBNAT aHanMTU4eCcKne CnpaBku, OTYETbI, NMOABOASAT UTOMM aHKETUPOBAHUS;

- NPUHUMAIOT PELLEHMS MO NPOBEAEHMIO MOBTOPHbLIX aHKETUPOBAHWUI;

- MpedoCTaBnsioT WUTOrOBYK MHAOPMaUMIO O MpPOBEAEHUM MOHUTOPUHra B AenapTamMeHT
counanbHON 3aluTbl HaceneHus.

6.4. Vitorm npoBedeHMs MOHWUTOPUHra C Y4YEeTOM MPOrHO3MPOBAHMS MPOLIECCOB COLMANbHOMO
obcnyxuBaHua Ha Tepputopun Brnagumwmpckon obnactv 3acnyliMBalOTCA Ha 3acefaHuv Konnerum
JenapTaMeHTa couuManbHOM 3aluTbl HAaceneHns agMUHUCTpaLmMm obnacTu.




