AOMWUHUCTPALINA BNAOUMUPCKOW OBJIACTHU

NMOCTAHOBJIEHUE T'YBEPHATOPA
oT 18 cheBpansa 2008 r. N 117

O roCyAAPCTBEHHbIX CTAHOAPTAX COLMAIILHOIO OBCITYKUBAHUA
HACEJNEHUA BO BNTAOUMUPCKOU OBJIACTU

(B peqn. noctaHoBneHun 'ybepHaTopa Bnagummupckom obnactu
ot 02.09.2008 N 617, ot 28.09.2009 N 802,
oT 14.04.2010 N 445)

B cootBetcTtBUM ¢ DepepanbHbiM 3akoHOM oT 10.12.95 N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxumBaHusa HaceneHus B Poccunckon ®egepaumn” n Ykasom 'ybepHaTopa obnactu ot 12.02.2007 N
4 "O 3akoHodaTenbHOM MHWUMaTUBE U HopMOTBOpYeckon AedtenbHocTu B 2007 rogy" u B uensax
obecneveHns peanu3aumu coumanbHblX rapaHTUii M NpaB rpaxgaH Ha coumanbHoe obcnyxuBaHue,
ynyylleHns KavecTBa COUMarnbHOro OOCnyXuBaHMS, MOBbILEHWSA KavyecTBa >XW3HW nonyyaTtenen
coumanbHbIX ycrnyr, dopMuMpoBaHusa 3¢pdEKTUBHOM CUCTEMBI couManbHbIX cryx0 Bo Bnagumwupckon
obracTtn NocTaHoOBNALO:

1. YTBepauTb rocygapCTBEHHble CTaHAapTbl COUMANbHOTO OOCMNYXWBaHWS HaceneHus BO
Bnagnmumpckon obnactu cornacHo NpunoXeHuio.

2. KoHTpomnb 3a BbIMOMIHEHWEM HACTOSLLEro MOCTAHOBMEHUS BO3MOXWTb Ha 3aMecTuTens
'y6epHaTopa o6nactu C.A. MapTbeiHOBa.

3. Hactosilee noctaHoBneHne BCTynaet B cuny ¢ 1 sanBapa 2008 roga u nognexur
odmumansHOMy Ony6rnMKoOBaHMIo.

'y6epHaTop
Bnagummpckon obnactu
H.B.BMHOIPAOOB

MpunoxeHue

K NOCTaHOBMEHUIO
'y6epHaTopa
Bnagummpckon obnactu
ot 18.02.2008 N 117

rOCYOAPCTBEHHbLIE CTAHOAPTDI .
COLUUAIIbHOIO OCNYXXUBAHUA HACENEHUA BO BIAOUMUPCKOUN OBJIACTU

(B pea. noctaHoBneHun N'ydepHaTtopa Bnagummpckon obnactu
ot 02.09.2008 N 617, ot 28.09.2009 N 802,
oT 14.04.2010 N 445)

[. OBLWME MONOXXEHNA

1. Mpeamer, uenw.

"ocynapcTBeHHble CTaHAapThl counansHOro obcnyxmBaHnsa HaceneHna Bnagummpckon obnactu B
COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuiickon ®epepaunm yctaHaBnuBalT eauHble TpeboBaHus K
006beMy, KayecTBY OkaszaHusl coumarnbHbIX YCryr, MPOBEAEHUIO MEPONPUSTUI NO coumanbHOM aganTtaumm
N peabunutauun, NOPsSIAKY U yCroBMAM NPeLoCTaBNeHNs rpaxaaHam counansHOro obcnyxmBaHus.

[ocymapcTBeHHble  CTaHOapTbl  coumanbHOro OOCNYXUBaHUS  yCTaHaBMNMBAKTCSA B LensiX
obecneyeHns rapaHTui cobniogeHrs npae rpaxgaH B cpepe coumanbHOro o0CnyXnBaHns, yrydlleHns
KayecTBa coumarnbHOro obCnyXMBaHUS, NOBbLILEHUS Ka4eCcTBa XU3HWU MofyyaTenen coumanbHbIX YCyr,
dhopmupoBaHmsa 3PADEKTUBHOM CUCTEMBI COLMarnbHbLIX CNy6 B obnacTu.

2. TepMuHbI 1 onpedeneHuns:

counanoHoe oOcnyxuBaHve - [eATenbHOCTb coumManbHblX CrAyX0, HanpaBneHHad Ha
npegocTaBneHne coumnanbHbIX YCNyr, OCyWecTBfeHMe couuanbHoM peabunurtaumm w agantauuu
rpaxkgaH, HaxoasaLWmMXCa B TPYAHOW XXU3HEHHOW CUTyauuu;



counanoHasa cnyxba - npeanpuatTMe Unu yypexaeHne HesaBMCMMO OT ero BedOMCTBEHHOM
NpMHaaNexHocTn un opMbl COBCTBEHHOCTW, MpefocTaBnslowWwee counanbHble YCnyrn, a Takke
rpaxgaHe, 3aHMMaloLMecs npeanpuHUMaTenbCKON  AeATenbHOCTbId B obrnactu  coumarnbHOro
obcnyxuBaHusa HaceneHns 6e3 obpasoBaHUs IOPUANYECKOrO NULa;

dopma coumanbHoro obcnyxunsaHms - 0606LLeHHOe Ha3BaHWe COBOKYMHOCTU CrpynnUpPOBaHHbIX MO
cofepXaHuio, MecCTy, YCNOBWSIM NPedoCTaBMNEeHUs counarnbHbIX YCNYr, HanpaBfieHHbIX Ha oOKasaHue
COOTBETCTBYHLLUNX BO3pacTy, COCTOSIHWIO 300POBbsi, creuudurke TPYAHOW >XWM3HEHHOW CuUTyauuu, B
KOTOPOM HaxoguTCa  rpaxgaHuH, couManbHO-ObITOBOW,  couManbHO-MEAMLIMHCKOW,  coumarnbHO-
MCUXOMOrMYECKON,  coLManbHO-Neaarormyeckon, CoumanbHO-9KOHOMUYECKOW,  couuvanbHO-NPaBoBON
noMowy, npoMnakTuKy coumnanbHbIX OTKIOHEHWUW, BOCCTAHOBIIEHME CMOCOOHOCTM 4eroBeka K
XN3HeOesTeNbHOCTU B cOUMarnbHOW cpeae;

paboOTHMK  coumanbHOM CNyXObl - NKUUO, HEnocpeacTBEHHO npedocTaBnsiowee nmbo
opraHuayolLee npegocTaBneHne coumanbHbIX YCIyr KNMeHTam coumarnbHON Cryx0bl;

KIMEHT coumnanbHOW Crnyx0bl - rpaxkgaHuH, HaxXOASLWMNCA B TPYAHOM XM3HEHHOW CUTyauuu,
KOTOPOMY B CBSI3U C 9TUM NPegoCTaBnsoT coLmanbHble YCnyru;

TpyAHas >XWU3HEHHas cuTyauus - cuUTyauus, OBBLEKTMBHO Hapyllalwas XW3HedesaTenbHOCTb
rpaxxgaHuHa no NpUYMHaM UHBaNMAHOCTU, HECMIOCOBHOCTU K CaMOOBCNYXXMBAHUIO B CBA3M C NPEKIOHHbIM
Bo3pacToM  unu  GonesHblo, GespaboTuubl,  cUpOTCTBA, oOAMHOYeCTBa, Oe3Haa30pHOCTH,
ManoobecnevyeHHOCTH, KOHIMKTOB U XECTOKOro obpalleHns B CEMbe, HapPYLUEHWUs] 3aKOHHbLIX NpaB U
WHTEPECOB, OTCYTCTBUS OMNPELESieHHOr0 MeCTa >XWUTENbCTBA, KOTOPYK OH He MOXET npeofoneTb
CaMOCTOATESbHO;

(B peq. noctaHoBneHus N'ybepHatopa Brnagmmumpckori o6nactu ot 14.04.2010 N 445)

coumnanbHas ycrnyra - 4eNCTBMS CoLManbHOW CIyObl, 3aKio4valolmMecs B OKa3aHuM CoumarbHON
MOMOLLYM KIMEHTY ANs NPeofoNIEHNsS UM TPYAHOW XU3HEHHOW CUTyaumu;

npoLecc OkasaHus yCrnyrum - COBepLUEeHWe CrneumanucToMm (rpynnon cneumanqctoB) yyYpexaeHus
coumnanbHoro obcnyxvBaHWa OnNpedeneHHon nocrnefoBaTenbHOCTU AEWCTBUA U (MNM) MPUHATHE
onpeaeneHHbIX pelleHnn ana obecneveHns npas 1 NOTpebHOCTEN KIMEHTOB;

ceMbs - nNuua, CBs3aHHble poaCcTBOM U (MNK) CBOMCTBOM, COBMECTHO, Kak NpaBuro, NpoxunsatoLme
n BegyluMe COBMECTHOE XO35IMCTBO;

OeTU C OrpaHNYeHHbIMU YMCTBEHHBLIMU NN PUNHECKUMUN BOSMOXKHOCTSIMU - AETN Mornoxe 18 ner,
UMEIOLLNE  OTKIMOHEHUS OT HOPM  >KU3HELEATENbHOCTM  BCMEACTBUME  HapyLUeHWst  300pOBbS,
XapaKTepusylolmnecss  OrpaHMyYeHMemM  CMOCOBOHOCTM  OCYyLLEeCcTBNASTb  OpueHTauuio,  obyyeHue,
camoobcnyxuBaHue, nepeasuxeHne, obLeHre, TpyaoBYH OEATENBHOCTD;

OeTu-nHBanuabl - OeTu B Bo3pacte Ao 18 neT, npu3HaHHble B YCTAaHOBMEHHOM rMopsigke
WHBanNVgamu;

rpaxgaHuH 6e3 onpegeneHHoro MecTa >XUTenbCTBa - rpakgaHvH, He VMEKLWMIA pernctpaumm no
MEeCTy XWUTenbCTBa B kayecTBe COOCTBEHHWMKA, MO AOroBOPY HaviMa unu nogHanma, AOroBOpy apeHAbl
WM Ha WHbIX OCHOBAaHMWAX, NPedyCMOTPEeHHbIX 3akoHodaTenbcTBom Poccuiickon ®Pegepauun, unu He
NUMEIOLLNA BO3MOXHOCTU NPOXMBAaTL NO MECTY perncTpauumn no He 3aBUCSALLMM OT HEro npuymMHam;

peabunuTaumMoHHble ycnyrm - noMouwb B NPodeCCUOHanbHOW, coumarnbHOM, MCUXONOrMYeckom
peabunuTauum wuHBanNMAaMm, nuMUamMm C OrpaHUY4eHHbIMM  BO3MOXHOCTSMM, HECOBEPLUEHHONETHUM
npaBoHapyLWNTENSAM, rpaxgaHaMm, MOonaBLUMM B TPYAHYIO XM3HEHHYIO CUTyauuio W HyXOaowumcs B
peabunuTaumMoHHbIX ycryrax;

(B pea. noctaHoBneHus N'ybepHaTopa Brniagumupckon obnactu ot 14.04.2010 N 445)
couManbHO-ObITOBBIE YCNYrM - couuvarnbHble YCNyrK, HampaBfeHHble Ha noggepXaHue wunm
obecneyeHne Xn3HegeaTenbHOCTU KIMEHTOB B ObITY;

coumanbHO-MeQMUUHCKME YCIYIU - coumanbHble YCnyrv, NpedocTaBhnsieMble KMeHTaM B Lensix
NnoaadepXKaHvus 1 yrydleHns COCTOSHMSA MX 300pOBbS, COUMAarnbHO-MEANLUMHCKON peabunutaumm nytem
opraHm3aumm  nevyebHO-0340POBUTENbHBLIX  MEPONPUATAA,  NPedoCTaBfeHUus  MeAMKaMeHTOB U
MEOMUMHCKON  TEeXHWKM,  KOHCYNbTUPOBaHUS, COAEWCTBUS B  CBOEBPEMEHHOM  MNOMNy4YeHWUu
KBanMUUMPOBaAHHON MEOMUMHCKONW MOMOLM, B  pPeLeHWM counanbHO-MeauUUHCKMX  npobnem
XnsHedesaTenbHoOCTY;

(B pea. noctaHoBneHus N'ydbepHaTtopa Bnagmumupckoi obnactm ot 14.04.2010 N 445)

CoLManbHO-NCUXONOrNYeckMe Yycryrm - couuarnbHble YCnyru, HanpasfeHHble Ha CoAencTBue
KNMeHTaM B YNydllEeHWM UX MCUXMYECKOrO COCTOSIHWSI, BOCCTAHOBMEHMS CMOCOBHOCTM K ajantauuun B
cpefe XnsHeaesiTenbHoOCTY;

coumanbHo-negarornyeckne ycnyru - counarnbHble YCryri, HanpaBneHHbIe HAa OpraHM3aumio Jocyra
KMWEHTOB, OKasaHWe WM COOENCTBMS B CEMEVWHOM BOCMWUTAHWW [OEeTed WU peLleHMM CouMarbHO-
negarormyeckmx Npobnem Xu3HeaeaTenbHOCTY;

(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmmupckon obnactm ot 14.04.2010 N 445)
coumnanbHO-3KOHOMUYECKME YCMYIU - coumarnbHble YCryru, npedocTaBnseMble KnMeHTaM C Lenbio

nogaepXatb W YNyYyWWTb WX XXU3HEHHbIW YPOBEHb NyTEM OKasaHud MaTtepuarnbHOM MOMOLUN,

KOHCYNbTUPOBaHUA, COOENCTBUSA B TPYOOYCTPOWCTBE, B PEeLUEeHUM COoLManbHO-3KOHOMMYECKUX npobnem



XU3HEAEATENbHOCTY;

(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmmupckon obnactm ot 14.04.2010 N 445)
coumanbHO-MPaBoBbLIE  YCNyrM - couuManbHble YCryru, npefocTaBnsiemMble KnNMeHTam  Ans

nogaepXxaHms WNu U3MEHeHWs MX NPaBOBOro CTaTyca, OKasaHus puaudeckord MNOMOLLM, 3aliuUTbl

3aKOHHbIX MpPaB W WHTEPECOB rpaxaaH, COAEWCTBMA B pelUeHUU couuManbHO-NpaBoBbIX npobnem

XU3HEeOeATeNnbHOCTY;

(B pea. noctaHoBneHus NybepHaTopa Brnagumupckon obnactu ot 14.04.2010 N 445)

yupexgeHume couumanbHoro obcnyxuBaHUs - lOpyaMdeckoe nuuo He3aBUcumo OT  hOopMbl
COOCTBEHHOCTM UM OpPraHM3auUOHHO-NPaBoOBON (hOpMbl, NPEeAOCTaBMsIOWEe couunasbHble  YCryru
KNMeHTaMm B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM W OCYLLECTBASIOLWEE COUManbHYo
peabunuTaumio n agantaumio rpaxaaH, OkasaBLUUXCS B TPYOHOW XXM3HEHHOW CUTyauuu;

counanbHag agantauus - cucTemMa MeponpusTWA, HanpaBfieHHbIX Ha npucnocobneHne
rpaxkgaHnHa, HaxoAsIWerocs B TPYOHOW >KU3HEHHOW CUTyauuu, K NPUHSTbIM B OOLLECTBE MpaBunam u
HOpMam NOBEAEHMS, OKPYKatoLLEn ero cpeae XXU3HeaeaTenbHOCTY;

coumanbHaa peabunutaumsi - CUCTEMa MEPONPUATUA, HanpaBneHHbIX Ha BOCCTaHOBMEHWE
yTpayeHHbIX rpaXxaaHWHOM COLManbHbIX CBSA3EW, COLManbHOro cratyca, yCTpaHeHue WM BO3MOXHO
MOMHYI0 KOMMEHCALMIO OrpaHUYEHNN XNU3HEAEATENbHOCTY;

npodwunaktnka 6e3Hag30pHOCTM U MPaBOHAPYLUEHWIA  HECOBEPLUEHHONMETHMX - cucTema
coumarnbHbIX, MPaBOBbIX, MeJarorM4ecknx Mep, BKIKOYas UHAMBUOYaNbHYI NpodunakTnyeckyto paboTy ¢
HeCOBEPLUEHHONETHUMM U CEMBSAMMW, HAXOAALMMUCS B COLMANIbHO ONAcHOM MOJIOXKEHMUN, HANpPaBMNEHHbIX
Ha BbISBNEHWE W YCTPaAHEHWE MpPWYMH, CNeacTBMEM  KOTOpbIX  ABMAAKTCA  6e3Hag30pHOCT,
6ecnpr3opHOCTb, NPaBOHApPYLUEHUS, aHTMOOLECTBEHHbIE AEACTBNSI HECOBEPLUEHHONETHMX;

(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmmupckonm obnactm ot 14.04.2010 N 445)

WHBaNUAHOCTb - couunanbHasi HegOCTAaTOYMHOCTb BCEACTBME HapyLUEHWs 340POBbSA CO CTOWKUAM
paccTpoMCcTBOM  (OYHKUMA  OpraHu3ma, npuBOAsias K OrpaHUYEHUIO  KU3HEOEATENbHOCTM U
Heob6XxoaUMOCTHM CoLManbHON 3aLLUmThI;

KayecTBO coLuanbHOW YCNyrM - COBOKYMHOCTb CBOWCTB COLMarnibHOW ycryru, onpegenstwowasn ee
BO3MOXHOCTb W CMNOCOBOHOCTb yOOBNETBOPUTL MOTPEGHOCTU KMMEHTa couuManbHOW  CRyxObl U
OCYLLECTBUTb €r0 coumanbHyo peabunutaumio unm coumanbsHyo agantaumio.

3. OcHOBHble nNPUHLUWMbI YCTAHOBIMEHUS U peanu3auun rocyaapCTBEHHbIX CTaHOapToB
coumnaneHoro obcnyxuBaHust HaceneHus Bragumupckon obnactu (ganee - rocygapCTBEHHble
CTaHOapThbl):

- eOuMHCTBO TpeboBaHMM K coumanbHOMYy OOCMYXMBaHWKO HACeneHus Ha Tepputopun
Brnagmmumpckorn obnactu;

- peanucTMYHOCTb M [OOCTWXMMOCTb YCTaHOBIIEHHbIX CTaHdapTom TpeboBaHuui kK obbemy wu
KayecTBy coumanbHbIX YCNyT;

- U3MEepUMOCTb COOTBETCTBMS coOUManbHOro obcnyxmBaHusa TpeboBaHUAM, YCTaHOBIIEHHbBIM
HACTOALLMMM TOCYLAPCTBEHHBIMU CTaHZapTamMu K 00bemMy M KayecTBy COLManbHbIX YCIyr, NOpsaKy U
YCIOBUSIM NX OKa3aHUs.

4. Chepa npuMeHeHUs rocygapCTBEHHbIX CTaHAapTOB coLuanbHOro 06CnyXuBaHus.

ocypapcTBeEHHblE CTaHA4ApPTbl COLManbHOro OBCNYyXMBaHUS PacnpOCTPaHATCA Ha couumarnbHble
ycrnyru, npegocraBnsgemsble:

- rpaXxgaHam noXuroro Bo3pacrta U uHeanugam;

- rpaxxgaHam 6e3 onpefeneHHoOro MecTa XUTenbCTBa;

- 0e3Haa30pHbIM OEeTsIM, HECOBEPLUEHHONETHUM, CEMbSAM, UMEKLWMM OEeTel, HaxOOsALWMXCS B
TPYOHOW XXMU3HEHHOW CUTYyaLMK, B TOM YUCTIEe B COLMANbHO OMACHOM MOSTOXKEHWM.

(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmmupckonm obnactm ot 14.04.2010 N 445)

5. dopMbl coumanbHOro 06Cny>XMBaHUs.

"ocynapcTBEHHbIE CTaHOAPTbl YCTaHABNMBAKOTCA A5 OpraHM3almMm NpeaocTaBreHnst crneayroLwmx
dopM coumanbHOro 06CnyXMBaHNS:

5.1. CTaumMoHapHOro coumanbHOro 0bCnyXnBaHWs - B CTAUMOHAPHbLIX yupexaeHuax (oTAeneHusx)
coumanbHOro obCcnyXmBaHUsA rpaxaaH MnoXWnoro Bo3pacTta M WMHBANWMAOB; B Creuuanu3npoBaHHbIX
yyYpexaeHusix Onsi HeCOBEPLUEHHOMETHUX, HYXXOAIOLWMXCS B coumarnbHOW peabunutauumn; BPEMEHHOrO
npuioTa [OeTsaM M MOAPOCTKAM, HYXOAWLWMXCH B coumanbHoOW  peabunutauumn;  coumarnbHo-
0300pPOBUTENBHBIX U NPOMUNAKTUYECKUX YCNYr B CTaUMOHAPHbIX YCIOBMSAX rpaXkgaHaMm MNoXWMoro
BO3pacTa W WHBanMaaM; B YYpEeXOeHUsX (OTOeneHusx) coumanbHoro obcnyxmBaHusa nuy 6es
ONpeAeneHHOro MecTa XUTeNbCTBa M 3aHATUI B YCITOBUAX CTaLMOHAPHOIo nNpebbiBaHums.

(B peq. noctaHoBneHus N'ybepHatopa Brnagmmumpckor obnactu ot 28.09.2009 N 802)

5.2. TlMonycTaumoHapHOro couuanbHOro obCnyXnBaHUS - rpaxgaH MOXUIIOro Bo3pacTa W
MHBanNMOOB B YCMOBUAX [JHEBHOro mnpebbiBaHMs; B  yypexaeHusax (OTAeneHusix) CcoumarnbHOro
obcnyxumBaHnss nuy, 6e3 onpedeneHHoOro MecTa >XUTeNbCTBa W 3aHATMA B YCMOBUSX HOYHOMO
npebbiBaHWs; AeTeln, CEMEN C AETbMU B YYpEXOEHUAX (OTAEMNEHMAX) COLManbHOro obCnyXMBaHna cemMbi
W geten; getenm C OrpaHMYeHHbIMW BO3MOXHOCTSAMMW, BKMAYas AeTeNn-MHBaNuOoB, B YYPEXOEHUAX



(oToeneHunax) ona aeTer n NOAPOCTKOB C OrpaHUYEHHbIMU BO3MOXHOCTSIMU.
(B pea. noctaHoBneHus 'ybepHaTopa Bnagmmupckon obnactm ot 28.09.2009 N 802)

5.3. CoumanbHOro n counanbHO-MeOULMHCKOTO OOCMYy>XMBaHWUS Ha LOMY rpaxgaH MoXMIioro
BO3pacTa 1 MHBanNuaoB.

5.4. CpoyHoro coumnanbHOro 06cnyxnBaHmus.

5.5. KoHcynbTaTMBHOM NOMOLLMN.

Il. FOCYOAPCTBEHHBLIE CTAHOAPTBI COUVAITBHOIO OBCITY>XXKNBAHUSA
HACENEHWA BO BITAOUMMPCKOW OBNACTH

1. F'ocygapcTBeHHblE CTaHAapThl
KayecTBa coumanbHOro obcnyxvnBaHns

KauecTBO coumanbHbIX yCnyr, NpegocTaBnAeMblX HacCeNeHuto, NOPsiAOK NPOBEAEHMSI KOHTPOIS
KayecTBa coumanbHbIX Yycrnyr, TpeboBaHWsi K CUCTEME KayecTBa YYPEeXOeHWn couunanbHOro
obcnyxuBaHus, NpefocTaBNALLMX coumanbHble ycnyru, onpegensiTca B cootBetrcteum ¢ [OCT P
52142-2003, NTOCT P 52496-2005, TOCT P 52497-2005, TOCT P 52888-2007, TOCT P 52886-2007,
FOCT P 52885-2007.

(B pea. noctaHoBneHus NybepHaTopa Brnagumupckon obnactu ot 14.04.2010 N 445)

2. l'ocygapcTBeHHble cTaHaapThl
CTaUMOHapHOro coumanbHOro obcnyXnBaHus

2.1. locynapcTBeHHbIe CTaHAapPThl CoLManbHOro 06CnyKMBaHus
B CTaLMOHaPHbIX yYpexaeHusx (oTAeneHnsax) coumanbHoro
obcnyxusaHna rpaxkgaH noXmnoro sospacTa
1 MHBaNUAOB (OOM-UHTEpHAaT ANsA npecTapenbiX U UHBaNUaoB,
[I0M MUIOCEPAMNs, FePOHTONONMYECKUI LEHTP,
cneumanbHblii JOM-UHTEpPHAT AN npecTapenbiX U UHBaNMaos.,
NCMXOHEBPOIOrMYECKUIA UHTEPHAT,
oTAerneHne BPeMEHHOTO NPOXMBAHUS, AeTCKUA OOM-UHTepHaT
AN YMCTBEHHO OTCTanbIX AeTei)

2.1.1. TpeboBaHus K opraHM3auun OesTenbHOCTM coumarnbHbIX Cryx0.

2.1.1.1. CrtaumoHapHoe coumasnbHoe 0BCMy>XMBaHWE B YCIOBUSX MOCTOSIHHOTO UITM BPEMEHHOro
NPOXUBaHUSA NPedoCTaBNAETCA rpaxgaHam MoXuroro Bo3pacta u uHsanugam | w Il rpynn, getam-
WHBanMgam C OTKIMOHEHUSIMU B YMCTBEHHOM pas3BUTUKM B BO3pacTe OT YeTbIpeX A0 BOCEMHaauaTtu neT,
YaCTUYHO WM MOJSIHOCTBIO YTPATUBLUMM CMOCOBHOCTb K CaMOOOCNYXMBAHWUIO W HyXZaloLWMMCa Mo
COCTOSIHUIO 300pOBbA B MOCTOSIHHOM MOCTOPOHHEM yxoae W HabnwogeHun, B cooTteetctBumn ¢ FOCT P
52888-2007 - B OTHOLLEHMU coLUManbHbIX YCyr AeTAM.
(nogn. 2.1.1.1 B pea. noctaHoBneHus NybepHaTopa Brnagumupckon obnacti ot 14.04.2010 N 445)

2.1.1.2. CTaunoHapHOe yYpexaeHne coumanbHOro obCnyXmBaHUs UMEET XWrble U crneuunansHo
obopyaoBaHHblE MOMELLEHUS AMNS NpefoCTaBleHnst B CTAUMOHAPHBLIX YCMOBUSIX COUManbHbIX yCnyr
rpakgaHam MoXuroro Bo3pacrta M MHBanuaam, co3aaHus ons HUX Hambornee agekBaTHbIX UX BO3pacTy U
COCTOSIHMIO 300pOBbS YCMOBUWA XU3HEOEATENbHOCTU, NMPOBEAEHUSA pPeabunNUTaLMOHHBLIX MEpPONpUATUN
MEeOMLMHCKOrO, NMCUXOMOrMYeCcKoro, cCoumnanbHOro 1 nevYebHO-TPyaoBOro xapaktepa, obecneyeHuns yxoaa
N MEAWLIMHCKOW NMOMOLLU, OpraHM3auum NuTaHus, otapixa u gocyra.

Mebenb, obopynoBaHue, annapatypa v npubopbl MEOULMHCKOTO HasHayeHus, npeameTbl yxoaa,
KyXOHHOe, BGaHHO-npavyeyHoe U Apyroe TexHonornyeckoe obopyaoBaHME CTaLMOHAPHOMO Y4YpexaoeHus
coumanbHOro obCnyXMBaHMSA OOMKHbI  OTBeYaTb TpeboBaHWMSIM COOTBETCTBYHOLMX CTaHOApPTOB,
TEXHMYECKNX ycrnoBun u obecneumBaTb Oe30MacHOCTb W Hagnexallee KadecTBO MNpefoCcTaBsieMblX
YCIyr.

KonnyectBo obopyaoBaHus OOIMKHO ObITb [OCTaTOYHbIM, 4TOObI 06GecneunTb NpefocTaBreHne
yCnyr B COOTBETCTBMU C CYLLECTBYHWOLMMUM TpeboBaHMAMKU, C Yy4eTOM MIowazen, YUCIEHHOCTU
NPOXUBAIOLLMX U CNEUNEUKN YUPEXKLEHNSI.

B cTtaunoHapHoM yypexaeHun obecnednBatoTcs 6e3onacHble YCroBUSA NPOXMBaHUSA NpecTapenbix
rpaXkgaH n MHBanvaoB.

2.1.1.3. OcyuwiecTBneHme BUOOB AEATENbHOCTW, OTBEYAKLWMX YCTaBHbIM LENAM CTauvOHapHOro
yyYpexgeHus coumanbHOro o6CnyXnBaHnsi, HO TPEDYIOLLIMX CMeLmanbHOro pa3peLleHns B COOTBETCTBUM C
3aKkoHogaTenscTBoM Poccuiickon deaepaumm, NponsBogMTCs Ha OCHOBaHUU JTMLEH3UNA.

2.1.1.4. CraumoHapHOe y4pexgeHue coumanbHOro obcnyxuBaHWs MNpefocTaBnseT KneHTam
MHOnBMAyanbHble Habopbl MOCTENbHbBIX MPUHALNEXHOCTEN, CE30HHYI ofexay, 00yBb, HaTenbHoe
benbe, cbanaHcMpoBaHHOE U pa3HOObpa3Hoe NuTaHue, B TOM YUCne ANEeTMYECKOE.



Hopmbl o6ecneyeHns KNMEHTOB CTaUMOHAPHOMO YUYpeXaeHUs coLmanbHOro 06CnyXnBaHnsa Msarkum
WHBEHTapEeM, 04eXao0Mn, 00yBblO 1 MPOAYKTaMX NUTAHWUS YTBEPXKOAKTCA nocTaHoBneHmem [ybepHaTopa
Bnagnmupckon obnactu.

(B pea. noctaHoBneHus N'ybepHatopa Bnagmmupckon obnactu ot 28.09.2009 N 802)

2.1.1.5. BocnuTtaTtenbHasa rpynna B AETCKOM OOMe-UHTepHaTe Ans YMCTBEHHO OTCTanbIX AeTen
co3gaeTcs B COOTBETCTBUMU C HOpMaTUBaMM, pekoMeHAOBaHHbIMY MUHUCTEPCTBOM 34paBOOXPaHEHMUS U
counanbHoro passutusa Poccunckon degepaumu.

2.1.1.6. CraunvoHapHoe couuanbHoe OOCnyXMBaHME  OCYLLECTBASIETCA  crneunanvctamm
CTAUMOHAPHOIO  y4pexaeHus coumanbHoro obCnyXuBaHUS B COOTBETCTBUM C MIaHOM paboThl
yypexaeHus (NepcnekTUBHbIM, KaneHaapHbIM, No cnyxbam).

2.1.1.7. OkasaHne CTaLMOHAPHOro couManbHOro obCcrnyXnBaHUsS M NpeaocTaBrieHne couunarbHbIX
ycnyr B CTauMOHAapPHbIX Yy4YpexgeHusX OCYLECTBMSOTCS B COOTBETCTBUM C  OEMCTBYIOLUM
3aKoHo4aTenbCTBOM GecnnaTtHo, a TakKe Ha yCroBMsaX YaCTUYHOW UMK NOMHOW OnfaTtkl B COOTBETCTBUU C
AO0roBOPOM O CTaLMOHAPHOM CoUManbHOM OBCRyXMBaHUU 1 (M) 4OroBOPOM 06 OKasaHuu coumnanbHbIX
YCIyr.

(nogn. 2.1.1.7 B pea. noctaHosneHus 'ybepHaTopa Brnagumupckon obnactu ot 28.09.2009 N 802)

2.1.2. TpeboBaHusi K LeATENbHOCTM NepcoHana coumanbHbix criykb no obbemy M kadvecTBy
coumarnbHbIX YCNyr, NOPsSiAKY U YCNOBUSIM MX OKa3aHus.

2.1.2.1. Tlpuem knNMeHTa B CTaLMOHapHOE Yy4pexaeHue coumnanbHOro obcnyxmBaHusa (LoM-
WHTEpHAaT ONs npectapenbiX U MHBanvMaoB, JOM MWUINOCEPAMS, TePOHTONOMMYECKUIA LIEHTP, CneumarnbHbIN
OOM-UHTEpHAT [Ans MpecTapenbiX W WHBaNMAOB, MCUMXOHEBPOJSIOTMYECKUI WHTEPHAT, OTAeneHue
BPEMEHHOIO MPOXWUBAHWUS, OETCKAA OOM-MHTEPHAT ONA YMCTBEHHO OTCTanbiXx AEeTeln) OCyLecTBRsoT
OeXypHasa MeauLUMHCKas cecTpa u Bpad (penbawep) ydpexxaeHus.

(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmmupckonm obnactm ot 28.09.2009 N 802)

MeguumHcKkast cecTpa nNpPOBOAUT MEPBUYHYKD CaHMTapHyto 00paboTky; Bpay (denbawep)
yypexgeHus ocyLliecTBnseT MeOULMHCKUN OCMOTPp C odopMieHMemM uctopum GonesHu, onpegensdet
CTeneHb TSKECTU COCTOSIHUS 340POBbs, COCTABNAET PeKOMeHAauMuM MO  BbIMNOMHEHUID feYvYebHbIX
npoueayp A0 Ha3Ha4yeHWs CUCTEMaTU4eCKOro NeyeHus, OCyllecTBnseT exeaHeBHoe HabnipeHwe 3a
COCTOSIHMEM 3[0POBbSl B TEYEHME CEMU OHEW CO AHS NOCTYMNEHUS; coumarnbHbli paboTHUK yYpexaeHns
(v ppyroe OTBETCTBEHHOE NULUO 3a BedeHVMe [OaHHOW [OOKYMeHTauuu) 3anonHaeT nuyHoe [Aeno
KrnneHTa.

(B pea. noctaHoBneHus N'ybepHaTopa Brnagumupckon obnactu ot 28.09.2009 N 802)

2.1.2.2. MeguUMHCKUI OCMOTP KITMEHTA, MMEKLLEro OTHOCUTENbHO CTabuiibHOE COMaTU4ecKoe U
MCUXNYECKOE COCTOSIHME, OLUEHKa 3(MdEKTUBHOCTU MNPOBOAMMBLIX €My NeyebHO-0340pOBUTENBHbIX
npouenyp OCYLUECTBAOTCA Bpadvom (pernbawepom) CTauuMOHAPHOIrO YYPEXOEHUS COLMarbHOro
obcnyXvMBaHMs He pexe OOHOro pas3a B KBapTan C odopmiieHMeM 3anucu B uctopum 6HonesHu,
Ha3Ha4YeHneM JanbHenLero nnaHa feyeHnst 1 Komnnekca peadunutaumMoHHbIX MEPONPUSTUN.

(B pea. noctaHoBneHus 'ybepHatopa Bnagmumupckon obnactm ot 28.09.2009 N 802)

MeguumHCKMA  OCMOTP KMMEHTa, WMEKLEro yxyAleHUWe COMaTMYECKOro COCTOSHMS  Unu
oboCcTpeHne nCcUXu4eckoro paccTponcTBa, NpoBOAUTCH BpadoM (dpenbalepom) CcTaumoHapHOro
yypexaeHust coumnansHoro obcnyXmBaHWst eXXegHeBHO C OhOpMIIEHMEM 3anucu B UCTOPUKM GonesHwu,
HasHa4YeHNeM farnbHENLEro nraHa fieyeHms N Komnrekca peabunuTaLMoHHbIX MEPONPUSTUIA.

(B pea. noctaHoBneHus NybepHaTopa Brnagumupckon obnactu ot 28.09.2009 N 802)

MeaMUVHCKMIA OCMOTP KITMEHTA, HaxOAsLWEerocs Ha MOCTENbHOM peXMMe, MPOBOAMTCA BpPaYOM
(dpenbglepom)  CTauUMOHAPHOIO  YYPEXAEHUS  COUMAmNbHOMO  OOCNYXWBAHWUSI  €XEeHedernbHO C
odopMIeHneM 3anucen B nctopmm 6onesHn n HasHavyeHeM JarnbHENLWero naHa fevyeHnst U komnnekca
peabunuTaumMoHHbIX MEPONPUATUN.

(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmupckon obnactm ot 14.04.2010 N 445)

2.1.2.3. lNpoBegeHne MeamMUMHCKUX NpoLeayp KnneHTam (Bblgadya NekapcTsB Mo Ha3HayYeHuo Bpada
(cbenbawepa), okasaHve MOMOLLUM B MepedBMKeHUU, U3MepeHue TemnepaTypbl Tena, apTepuarnbHOro
OaBrneHus, HarnoXeHue KOMMpPEeccoB, nepeBsidka, obpaboTka MponexHen, NOCTaHOBKA OYMCTUTENbHbIX
KN13M U T.4.) OCYLLECTBMASETCS MeAULMHCKOW CecTpon yupexaeHus. OkasaHne noMoLy B BbINOMHEHUU
CBSI3aHHbIX CO 300pOBbeM MpoLeayp AOMKHO OCYLLUECTBASATLCA C MakKCUMarbHOW aKKypaTHOCTbIO M
OCTOPOXHOCTbIO 6€3 NpuyMHeHUs kakoro-nmbo Bpeaa, ¢ cobnogeHem HOpM NoBeAEeHUS.

(B peq. noctaHoBnenun N'ybepHatopa Bnagnmmpckon obnactu ot 28.09.2009 N 802, ot 14.04.2010 N
445)

2.1.2.4. JleuebHO-0300POBUTENBHBIE U peabUnMTaALMOHHBIE MEPONPUATUS (YTPEHHASA TMMHACTUKA,
neyebHas ¢u3KynbTypa, Maccax, BOAHble, m3no- u dutonpoueaypbl, 0300poBUTENbHAas xoabba)
OpraHM3ylTCs crneunanMcTamMmmn yuypexgeHms coumanbHOro 06CnyXmBaHmsa MHAMBMAYANbHO OIS KaX4oro
KnMeHTa B COOTBETCTBMM C pekoMmeHgauusamu Bpada (cenbawepa) B cneumanbHbiX 000pygoBaHHbIX
noMeLLeHMsAX (MOMELLEeHUS AOMKHbI ObITb YNCTBIMU, CYXMMU, XOPOLLIO NPOBETPUBAEMbBIMN).

(B pen. nocraHoBneHun N'ybepHatopa Brnagumupckon obnactm ot 28.09.2009 N 802, ot 14.04.2010 N
445)



21.25. [Ona onpegeneHns KAVMEHTY Trpynnbl WHBaNuAHOCTM Bpad (denbAwep) (cTtaplumi
MELMLMHCKUI NepcoHan) CTauuMoOHApPHOIo YydpexaeHust couMarnbHOro OoBCnyXuBaHUA  3anornHseT
MOCbIMbHBIA NUCT B BIOPO MeAMKO-CoUManbHOM KCnepTusbl, a Takke Ans pa3paboTku nHavBmuayansHoOm
nporpaMmmbl peabvnuraLlmm nHBanuaa Ha obecneveHme ero TeEXHUYECKMMN cpeacTBamMu peabunurtauum u
ap.

(B pea. noctaHoBneHus NybepHaTopa Brnagumupckon obnactu ot 28.09.2009 N 802)

21.2.6. lpaxgaHe noOXuMNoro Bo3pacTa W MWHBaNWAbl, MPOXMBaKLWME B rOCYy0aPCTBEHHbIX
YyUYpEeXOEHUSX COLManbHOrO OOCMYXMBaHUSA M HyXJawlwmecss B Cneumanv3npoBaHHON MELWLMHCKON
nMoMoOLM, HampaBnsalTCA Ha obcrnefoBaHME UM fleYeHWe B TOCYAapCTBEHHbIE  YYPEXOAEHUS
3[,paBOOXPaAHEHWSI.

2.1.2.7. OguH pa3 B rogq B COOTBETCTBUM C AEWUCTBYHOLMM 3aKOHOAATENbCTBOM MPOBOAMTCS
yrnybrneHHbli  MEeAWUMHCKMA  OCMOTP BCEX KIMEHTOB C JlabopaTopHbIMM  UCCMefoBaHUAMKU C
npuBreyYeHnemM Bpayen y3kux cneumanbHOCTEN.

(mogn. 2.1.2.7 B pea. noctaHoBneHus 'ybepHaTopa Brnagumupckon obnactu ot 28.09.2009 N 802)
2.1.2.8. KoHTponb 3a cobniogeHnemM CaHUTapHO-aMMAEMUYECKOrOo pexmnma OocyLlecTBnseTcs

BpayoMm (cbenbaLepom) CTaLMoHapHOro yYpeXxaeHus counanbHOro 06CnyKuBaHums.

(B pea. noctaHoBneHus N'ydbepHaTtopa Bnagmumupckoi obnacTtm ot 28.09.2009 N 802)

21.29. Ycnyrm no opraHu3auum nuTaHWd, B T.4. AMETMYECKOro (C Yy4yeToM MeOULIMHCKUX
nokasaHwui), ocyLLeCTBNAT paboTHUKM nNuebnoka.

lMuTaHMe B CTaUMOHApPHbLIX YYPEXOEHMAX CcouManbHOro OOCNyXMBaHWA  OOIMKHO  ObiTb
pa3HoobpasHbIM, 4-pa3oBbiM, B JETCKOM AOME-MHTepHATe Ansl YMCTBEHHO OTCTanbIX AeTen - 5-pa3oBbiM,
NMPUroToBNEHO M3 [OOPOKAYECTBEHHBIX MPOAYKTOB, YOOBMETBOPATH MOTPEOHOCTU MO KaNOpPUNHOCTMW,
COOTBETCTBOBATb CAHUTAPHO-TUTMEHNYECKNM TPEBOBAHNSIM.

2.1.2.10. CrauMoHapHOe y4ypexaeHue coumanbHOro OoBCNYyXMBaHUA NPenoCTaBNsAeT KIUEHTY
ogexay, obyBb M Genbe B COOTBETCTBUM C pasmMepamMum W POCTOM KIMEHTa, yaoOHble B HOCKE,
nocTenbHble NPUHAAMNEXHOCTU, NOA0OPaHHbIE C y4ETOM (PM3NYECKOro COCTOSAHUSA KIUEHTA.

2.1.211. TlpoBegeHne MeponpuaTUA MO BOCCTAHOBIEHWMIO YTPAYEHHbIX WM  HapyLUEHHbIX
cnocobHocTen K ObITOBOMY camMoobCnyxuBaHuio W A0BPOBOMBLHOMY y4yacTuo B riedebHo-TpygoBon
0edATenbHOCTU, C Y4ETOM COCTOSIHUA 340POBbS, MHTEPECOB, XXEeNaHWU B COOTBETCTBUN C UHOUBUAYATbHOM
nporpamMmori  peabvnuTaumv,  MEeOUUMHCKUMW  MOKa3aHusaMW,  TPYLOBbIMM  pPeKoMeHAauMsiMu
OCyLlecTBnseTca B TPYAOBbIX MaCTEpPCKUX, MOACOOHbLIX CENMbCKUX XO3SINCTBAX, CTPYKTYPHbIX
noapasgeneHusx yupexaeHus.

paxxgaHe MOXWUMOrO BO3pacTa W WHBaNUAbl, MPOXMBAKOLME B CTAUMOHAPHLIX YYPEXOAEHUSIX
coumnanbHOro 06CnyXMBaHusl, MOTyT MPUHMMAaTLCA Ha paboTy, AOCTYMHYIO UM MO COCTOSIHWUKO 300POBbS,
Ha ycrnoBusiX TPy4OBOro JOroBopa.

parkgaHam MOXuUoro Bo3pacTta U uHBanugam, paboTalwmum Ha yCrioBMaX TPygOBOro 4OroBopa,
NpeaoCTaBMsIETCA EXErogHbI OnnadnBaeMbIn OTAYCK NPOAOCIHKUTENBHOCTLI0 30 KaneHOapHbIX OHEN.

MpuHyXgeHue rpaxgaH NOXWUIIoro BO3pacTa MM MHBANMOOB, MPOXMBAKLLMX B CTaUMOHAPHbIX
YUPEXOAEHMAX coLManbHOro 06CnyxmBaHuns, K ne4yebHo-TPyL0BON AEATENBHOCTU HE JOMYCKAeTCA.

2.1.212. Meponpuatua no opraHvsaumm p[ocyra KriMeHToB (KNyBHOW, KpyxkoBoW paboTbl)
NPOBOAATCA crneunanncTaMm CTauMoOHAPHOMO YYpEeXOeHUs coumnanbHOro obcnyXnBaHnst B COOTBETCTBUM
C nnaHoMm paboThbl y4ypexaeHust BO B3aMMOLENCTBUN C YYPEXOEHUAMU KynbTypbl, CaMOLEsATENbHbIMMU,
npodeccuoHanbHbIMU TBOPYECKMMU KOMNMEKTUBAMU U Ap.

Ona  nuu, Haxodswmxcs Ha NOCTEeNbHOM pexume, obecrnedeHne Jocyra nNpoBOAUTCS
HenocpeAcTBEHHO B XWIbIX KOMHATax (YTEHWE KHWT, XXypHaroB, NPOCMOTP (hUfIbMOB, TENEBU3NOHHbIX
nepegady, NnpoBeAaeHue nekuun, dbecen, NpasgHUYHBIX MEPOMPUATUIA U T.4.).

2.1.2.13. [leHeXHble CyMMbl, AparoLueHHOCTM U LeHHble Bymaru rpaxgaH, nocTynamwlmx B AOM-
WHTEpPHaT, He MOMelleHHble B cheperatenbHylo Kaccy (oTgoeneHue [ocbaHka), Mo WX >XenaHuio
NPMHMMAOTCA Ha XpaHeHWe B YCTAHOBMIEHHOM MOPSiAKE agMUHUCTpauuen [0 BocTpeboBaHMs KX
BNagenbLem 1nm nuuom, y KOTOPOro MmeeTcs CBUAETENbCTBO O NMpaBe Ha HacnedoBaHWe, BbigaHHOE B
yCTaHOBMEHHOM 3aKOHOM MopsiaKe.

2.1.2.14. CraumoHapHoOe ydpexaeHne couunanbHOro oOCnyxuMBaHWs co3faeT YCrnoBus Ang
OTMNpaBfieHNsT PENUINO3HbIX 0DPSAOB, COOENCTBYET B OKasaHWM putyanbHbiX ycnyr (obopygoBaHue
NoMeLleHVs Ansi NPOBEAEHUS PENUIMO3HBLIX 06pPAa0B, NPMObPEeTEHNE HEODXOAMMbBIX MPUHAANEXHOCTEN,
opraHu3auusi norpebeHus).

2.1.2.15. Tpn BbINMCKE M3 CTALMOHAPHOIO YYpeXxaeHus npectapenoMmy wunvM uHeanugy (Kpome
MPUHATLIX Ha BPEMEHHOE MPOXMBaHWE) BbIOAETCS 3aKpenfeHHasl 3a HUM ofexaa, 6enbe n obyBb no
CE30Hy (B COOTBETCTBMU C HOpMaTMBaMM), NMYHbIE BELUWM U LEHHOCTU, XPaHUBLUMECH B y4YpexgeHuu, a
Takke cnpaska C yka3aHuem BpeMeHn NpebbiBaHUSA B y4peXaeHNN.

2.1.2.16. OpraHunsaumsi 00y4yeHns geTen n NogpocTKOB C y4ETOM UX (PM3NYECKMX BO3MOXKHOCTEWN,
YMCTBEHHbIX CNOCOBHOCTEN M BO3pacTa, NpMBUTUE HABLIKOB CamMo0bOCnyXMBaHUSA, NOBEAEHUS B ObITy U
00LLEeCTBEHHBIX MECTax OCYLUECTBMNAKTCA BOCMMTATENEM [AETCKOro AomMa-vHTepHata Anis YMCTBEHHO
OTCTanblX AeTen B BOCMMTATENbHbLIX rpynnax no MHAMBUAyasnbHbIM NporpaMmam passutusa pebeHka B



COOTBETCTBMM C PEKOMEHAOBAHHbIMU MWHUCTEPCTBOM 34paBOOXPAHEHUS U COLMANBHOMO Pas3BUTUS
Poccuiickon ®egepaumm nporpaMmmamu ansg YyMCTBEHHO OTCTasblX AEeTeN AOLIKOSIbHOMO M LUKOSIbHOro
BO3pacTa.

2.1.2.17. AAMUHNCTPALNSA NCUXOHEBPONOTMYECKOro yUpexaeHms Ana coumansHoro obecneveHus
unu cneumanbHoro obydeHuss obsisaHa He pexe O4HOro pasa B ro NPOBOAUTL OCBUOETENbCTBOBAHUS
nvd, NPOXMBaOLWMX B HEM, BpayebHOM KOMWCCUEN C yvacTMeM Bpada-ncuxmaTtpa C Uenblo peLueHus
Bonpoca o6 ux AanbHENLEM COOepKaHUM B 3TOM y4YpexaeHuun, a Takke O BO3MOXHOCTM MepecmoTpa
peLueHun o6 nx HegeecnocobHOCTH.

2.1.2.18. B uensax peanusauun npaB rpaxgaH, CTpagaloLlwmx NCUXMYECKMMM paccTporucTBamu, npu
OKasaHWM UM MCUMXMATPUYECKON MOMOLLM B CTaLMOHAPHOM Y4YpeXaeHuu coumanbHOro obcnyxvBaHus
KNMEHT WHMOPMUPYETCS O XapakTepe MCUMXMaTPUYECKOro pacCTPOWCTBa, LUensax, MeTtodax, BKIo4as
anbTepHaTUBHbIE, U NPOAOIKUTENBHOCTU PEKOMEHAYEMOrO JleYeHus:, a Takke 0 6oMneBbIX OLyLEHUSX,
BO3MOXHOM puCKe, MOBOYHbIX adhdhekTax n OXMAaeMbix pedynbTaTax C MOCNeayrLmnmM OTpakeHUeM B
nctopumn 6onesHu.

2.1.219. B crTauMoHapHbIX YYpexaeHusx coumanbHOro obcnyXuBaHMs  rapaHTupyeTcs
npeaocTaBneHmMe couuarnbHbIX YCRyr rpaxaaHam, HaxoOsaWMMCs B TPYAHOM XXM3HEHHOW cuTyaumn, ¢
y4yeTOM UX NOTPEBHOCTEN N COCTOSAHMS 300POBbA.

(B pea. noctaHoBneHus NybepHaTopa Brnagumupckon obnactu ot 28.09.2009 N 802)

2.2. l'ocypapcTBeHHble cTaHAapThl coumanbHOro 06CnyKnMBaHms
O€ETel B cneumannampoBaHHbIX yUpexaeHUsax
Onst HECOBEPLUEHHOMNETHMX, HYXXAatoLNXcs
B coumanbHow peabunutaumm
(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmmupckon obnactm
oT 28.09.2009 N 802)

2.2.1. TpeboBaHus K opraHu3aunm 4esaTenbHOCTU coumanbHbIX Cryxo6.

2.21.1. CouuanbHoe obcnyxmnBaHue pfeten B CNeUManu3npoOBaHHbIX yYpexaeHusax Aand
HeCOBEpPLUEHHONETHMX, HYXXOALWMXCA B CoUManbHOM peabunutauun, npeaocTaensieTcs B coumanbHo-
peabunUTaumMoHHbIX LeHTpax A51s HECOBEPLUEHHONETHUX:

- B CTaUMOHapHbIX OTAENEHUSIX B BO3pacTe OT Tpex 4O BOCeEMHaauaTtu NneT;

- B MHbIX CTPYKTYPHbIX MOAPA3AENeHNsX yupexaeHms (oToeneHusax) B Bo3pacTe OT POXAEHMS 00
BOCEMHaguaTtu ner.

MpogomknTenbHOCTL  MNpebbiBaHns pebeHka B yypeXaeHun onpedensetcss CpPOKOM  €ero
coumanbHOM  peabunuMtauuMm B COOTBETCTBMM C  MPOrpaMmoN  coumanbHoOWM  peabunuraumm
HeCoOBEpLUEHHONETHErO.

(mogn. 2.2.1.1 B pea. noctaHoBneHus 'ybepHaTopa Brnagumupckon obnactu ot 14.04.2010 N 445)

221.2. B CTpyKTypHbIX noapasgeneHusax ydpexgeHus (otaeneHun) obpasosbiBalOTCA
peabunutTaumnoHHbIe rpynnbl, 06beAMHAIOWNE HECOBEPLLEHHONETHNX C YY4ETOM CTEMNEHU UX COLMarnbHON
Aesapantaumm. KonvyectBo HECOBEPLLEHHONETHNX B peabnnntaumMoHHON rpynne ycTaHaBnmMBaeTcs:

npv ycrnoBun gHeBHOro npebbiBaHms - oT 5 o 10 Yenosek;

Npuv YCNOBUW KPYTIIOCYTOYHOIO NpebbiBaHns - 40 7 YEroBek.

2.2.1.3. YupexpgeHve (oTgoeneHve) umeet MecTta Ans y4ebHbIX 3aHATWUWA, CHA, OHEBHOrO OTAbIXA,
nuTaHWs geten u ap.

Mebenb, cneumansHoe u TabenbHoe o6oOpydoBaHWe, annapatypa W npubopbl  yYpexaeHus
(oToeneHus) OomkHbI oTBeYaTh TPebOBaHWSIM COOTBETCTBYIOLLMX CTaHAAPTOB, TEXHUYECKUX YCIOBUA U
obecneunBaTb Hagnexalee Ka4ecTBO NPeAOoCTaBNSAEMbIX YCITyT.

2.2.1.4. B cTauMoHapHOM OTAeneHun geTam npepocraenseTca nutaHne. OgHopa3oBoe nNuTaHue
npeaocTaBnsieTcs AeTAM B JHEBHOM OTAENEHMUM.

(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmmupckonm obnactm ot 14.04.2010 N 445)

HopMbl  MUTaHUA  KNWMEHTOB  CTAUMOHApHOrO W OHEBHOrO  OTAENEeHUn  yTBepXKOalTcs
noctaHoBsneHnem 'ybepHatopa Bnagumupckon obnactu.

2.2.1.5. PebeHok, nomelleHHbIn B CTaUMoHapHOe OTAeneHue, obecnevmBaeTcsl MUHUMAaNbHbBIM
Habopom NpegMeToB NepBoO HEOBXOAUMOCTMU.

(B pea. noctaHoBneHus N'ybepHaTopa Brniagumupckon obnactu ot 14.04.2010 N 445)

2.2.1.6. CoumanbHoe obcnyXnBaHNE OCYLLECTBSAETCA CNeLManncTaMmm yYpexaeHnsi coumarnbHoro
obcnyXvMBaHWsa B COOTBETCTBMM C NNaHOM paboTbl OTAENEHMS.

2.2.2. TpeboBaHus K OeATENbHOCTM MepcoHana couuanbHbix ciyxkb no obbemy M KayecTBy
coumarnbHbIX YCNyr, MOpPsSAKY M YCIOBUSIM UX OKalaHus onpegenstotca B cootBetTcTBum ¢ FTOCT P 52888-
2007.

(nogn. 2.2.2 B pea. noctaHoBneHus N'ybepHatopa Bnagmumupckon obnactm ot 14.04.2010 N 445)

2.2.21. CoumanbHasa cnyxba yypexgeHus couuanbHOro obcnyxuBaHWs ONA Kaxgoro pebeHka

coCTaBnseT nporpaMmmy couuanbHOW peabunutaumm Ha OCHOBAHUKM MCUXONOro-neaarorn4eckoro



obcrnegoBaHUsA NIMYHOCTU HECOBEPLUEHHONETHEro C yka3aHMeM KOHKPEeTHbIX Lenen obcnyxuBaHums,
nepevyHss 1M NepuoaMyHOCTM MpefocTaBrneHns Heobxoaumblx peabunuTaumoHHbix ycnyr. [Mporpamma
coumnansHoOW peabunutaumn KOpPEKTUpYeTCs B COOTBETCTBUM C PELLUEHMEM COLMAarbHOIO0 KOHCUNnyma
yypexgeHus.
(B pea. noctaHoBneHus N'ydbepHaTtopa Bnagmumupckoi obnacTtm ot 14.04.2010 N 445)

2.2.2.2. B cnyyae oTcyTcTBUS y pebeHka OOKYMEHTOB, onpedensiiomx ero coumanbHbli cTaTyc,
cneumanucT no coumansHon paboTe ocylecTBnsieT nx coop.
(B pea. noctaHoBneHus N'ybepHaTopa Brniagumupckon obnactu ot 14.04.2010 N 445)

2.2.2.3. o okoH4YaHuM cpoka nNpebbiBaHNs B yupexaeHun pebeHok onpegensieTcs Ha ganbHenwee
XN3HEYCTPOWCTBO (BO3BpaLLEHNE B CEMbIO B CBA3M CO CTabunmnsauuen KpUM3UCHOW CUTyauum B CEMbE,
nepeBof B CreLManu3vpoBaHHOE OETCKOe ydpexaeHwe, nepefadya B NPUEMHYK CEMblO, B3siTUE Mo
Oreky, YCbIHOBIEHME).

2.2.2.4. OueHka 3(pHEeKTUBHOCTU NpPeaoCTaBrneHus peabunuTauMoHHbIX YCIyr Mo OKOHYaHuu
npebbiBaHns pebeHka B yypexaeHuuM npoBOAUTCH CouUManbHbIM KOHCUIIMYMOM YYPEXAEHWUs, COCTaB
KOTOPOro yTBepXKOaeTCs pyKoBOAUTENEM YUPEXAEHNS.

2.3. N'ocypapcTBeHHble cTaHdapTh!
coumarnbHOro obcnyxmBaHNs BO BPEMEHHbIX MpUOTax AeTaM
1 NOAPOCTKaM, HaXOAALWMMCS B TPYOHON XU3HEHHON CUTyaLmm

2.3.1. TpeboBaHus K opraHM3aunmn 4esaTenbHOCTU coumanbHbIX Cnyxo.

2.3.1.1. BpeMeHHbI NpUIOT AeTaM 1 NogPOCTKaM, HaxXogaWwmnMes B TPYOHOM XKU3HEHHOW cuUTyauumu,
NpefocTaBnseTcd  CeMEWHbIMW  BOCMUTATENbHbIMU  rpynnamu,  SBASIOWMMUCA  CTPYKTYPHbIMU
nogpasgeneHmsaMmn cneunanma3npoBaHHbIX YYPEXOEHUA AN HEeCOBEPLUEHHONMETHUX, HYXAalWwmxcs B
coumanbHon peabunutaumm, ¢ cornacus opraHa orneku u noneynTensCcTea.

2.3.1.2. Cpok npebbiBaHns pebeHka B CeMENHOW BOCNUTATENbHOW rpynne ycTaHaBnuBaeTCcs B
3aBMCMMOCTN OT OCOBEHHOCTEWN €ro KOHKPETHOW coumanbHOM CUTyauuu U NepCcnekTUBHbIX HaMepeHun
BOCnuTaTens.

2.3.1.3. TomeleHne pebeHKa B CEMENHYl BOCNUTATENbHYIO rpynny He TpebyeT ycTaHOBNEeHUs
Hag HUMKW OMEeKW, OCTaBMseT ero B cTaTyce BOCMUTaHHWKa OETCKOro COLMO3aLLMTHOIO yupexaeHus, a
BOCNUTaTEnNs - B CTaTyce COTPYAHMKA.

2.3.1.4. CemenHas BocnutaTtenbHas rpynna npyuHMMaeT OT O4HOro A0 TpeX BOCMUTAaHHUKOB.

(nogn. 2.3.1.4 B pen. noctaHoBneHus N'ybepHaTtopa Bnagummpckon obnactu ot 14.04.2010 N 445)
2.3.1.5. CneunanunanpoBaHHOe yypexaeHne obecneunBaeT pebeHka, NPOoXMBaIOLLErO B CEMENHOM

BOCMUTATENBHOW rpynne, NuMTaHWeM, oJexdow, OOyBbH0 U MSArKUM WHBEHTApeM B COOTBETCTBUMM C

HOpMamu, yCTaHOBMIEHHBIMW ANS BOCNUTAHHWKOB YYpEXAEHUs noctaHoBneHnem ['ybepHaTopa obnacty,

B HaTypanbHOW hopMe unm B BUAE AEHEXHON KOMNeHcauuu.

(noan. 2.3.1.5 B pea. noctaHoBneHus 'ybepHaTtopa Bnagnmupckon obnactm ot 14.04.2010 N 445)

2.3.2. TpeboBaHus K OeATENbHOCTM NepcoHana coumanbHbix criyxb no obbemy n KayvecTBy
coumanbHbIX YCryr, NOPSIAKY M YCNOBUSAM UX OKa3aHus onpedenstoTtces B cootBeTcTBumn ¢ FOCT P 52888-
2007.

(nogn. 2.3.2 B pef. noctaHoBneHus N'ybepHaTopa Brnagumupckon obnacti ot 14.04.2010 N 445)

2.3.2.1. Bocnutatenb ceMeHon BoCcNUTaTenbHON rpynmbl HApaay ¢ agMUHUCTpauuen yupexaeHns
HeceT MOSIHYH OTBETCTBEHHOCTb 3a XW3Hb, 300POBbE, BOCMUTAHWE, pa3BuTMe U obyyeHne pebeHka,
MPUHATOrO Ha BOCMUTAHWE B CEMBIO.

2.3.2.2. Bocnutatenb cemenHow BoOCMMTaATENbHOW Tpynnbl 00s3aH y4MTbiBaTb PEKOMeHAauuu
couManbHOrO KOHCUIMYMa W CrleuManucToB, OCYLLECTBSAIOWMX MaTpOHaX rpynnbl, KacawLlimecs
0300poBneHns pebeHka, nporpammbl €ro ganbHenwen peabvunutaumv, NogaepXaHus ero KOHTaKToB C
pPOACTBEHHMKAMM U CNEeLNanm3npoBaHHbIM yYpexaeHnem.

2.3.2.3. Bocnutatenb ceMenHOW rpynnbl OOSPKEH PerynsipHo (He pexe ogHOro pasa B Mecsu)
CTaBUTb ydpexaeHne B U3BECTHOCTb O COCTOSIHUM 300pOoBbs pebeHka, 06 M3MEHEHUsIX COCTOSIHUSA €ro
NCUXMKN, O ANHAMUKE ero pasBuUTUA, He3aMeanuTenbHO coobLlaTe O NeEpeMeHe MeCcTa ero X1UTenbCcTBa.

2.3.2.4. CneumanvanpoBaHHOE Yy4YpexaeHne OCYLLEeCTBNSeT Hag pebeHKoM, MpoXuBatowum B
CEMeNHON BocnuTaTenbHOW rpynne, MNOCTOSIHHbIA MeOUKO-NCUXONOrMYecknii U coumnanbHbI NaTpoOHaxX.
MpoBOAMT MepONpUATUSs, YCTAHOBIIEHHbIE COLMANbHBIM KOHCUIIMYMOM YYpeXAeHUs Mo MoaroTtoBke K
BO3BpaLLeHMI0 pebeHka B CEMbIO U MO onpeaeNeHnto PUANYECKOro cTaTyca HeCOBEPLUEHHONETHEro Anis
OanbHelLweln nepegaym ero B opraHbl ONEKN U NOMeYUTENbCTBA.

(B peq. noctaHoBneHus N'ybepHatopa Brnagmmumpckori o6nactu ot 14.04.2010 N 445)

2.3.2.5. CrneuvanusmpoBaHHOE YYpexaeHUe OCYLIEeCTBMSET KOHTPOSNb 3a  BbINMOJSIHEHWEM
BOCMNMTaTENEM CEMENHON BOCMNTATENBbHOW IPynnbl CBOMX 06513aHHOCTEN NO OTHOLLEHMIO K BOCMUTAHHUKY
N pekoMeHZaLummn cneLmanmcTos.

2.4. locypapcTBeHHble CTaHA4apThl NpeaocTaBneHns



CoLManbHO-0340POBUTENbHBIX U NPOMIaKTUYECKUX yCryr
B CTaALMOHAaPHbIX YCIOBUSIX FpaxaaHam
MOXMIOro Bo3pacTta 1 nHBanvgam

2.4.1. TpeboBaHus K opraHu3aunm 4esaTenbHOCTM coumarnbHbIX Cryxo.

2411. [TlpepoctaBneHne couUManbHO-0300POBUTENBHBLIX U NPOMUNAKTUYECKUX YyCnyr B
CTaUMOHAPHBIX YCIOBUAX OCYLLECTBISAT COLMaNbHO-0340POBUTENBHBLIE YYPEXOEHUS ONs rpaxgaH
MOXMITOro Bo3pacTa 1 MHBaNMaoB.

2.4.1.2. CoumanbHO-0300pOBUTENBHBIE U NMPOUNaKTUYECKME YCNYIM NPEAOCTaBNAT rpaxgaHam
MOXMITOrO BO3pacTa (KEHLLUMHbI cTapwe 55 neTt, Myx4dnHbl ctapie 60 neT) u MHBanugam, COXpaHUBLLMM
CNocobHOCTb K CaMOOBCNY>KMBaHUIO Y aKTUBHOMY MEPEABUKEHMIO.

2.4.1.3. OkasaHuMe COouManbHO-O340POBUTENBHBLIX W MPOMUIAKTUYECKUX YCNYr CcoumarnbHo-
03[0POBUTENBHBIM YYPEXOEHMEM OCYLLECTBNSAETCA Ha BO3ME3OHOM OCHOBE. YMCNEHHOCTb rpaxaaH,
OAHOBPEMEHHO 06CNYXXMBAEMbIX YUYpeXOeHNEM, NMPOLOIDKUTENBHOCTb NX NPebbiBaHMs B HEM, YCIOBUS U
NopsiAoK onnaTtbl YCTaHABNMBAKOTCH yupeamTenem.

2.4.1.4. OcHOBaHMEM ANS OCYLLECTBIIEHUS cOoLManbHOro obCcnyXnBaHusa ABNAETCS HanpaBneHue B
coumanbHO-0300POBUTENBHOE YdpeXaeHne, BbidaBaeMoe rpaxkaaHuHy NoXUoro Bo3pacta U uHeanuay
TeppuTopmanbHbIMU OpraHaMmy genaptTameHTa couuarnbHOM 3aLuTbl HaceneHus:.

(B pea. noctaHoBneHus NybepHaTopa Brnagumupckon obnactu ot 28.09.2009 N 802)

2.4.1.5. KnueHT BHOCUT nnaty 3a obcnyxuBaHwe B OyxranTepuio coLuManbHO-0300POBUTENBHOMO
yyYpexaeHust 1 nonyyaeTt NyTeBKy Ha NpebbiBaHNE B YUPEXKAEHUN.

2.4.1.6. CouunanbHO-0300pPOBUTENBHOE Yy4ypexaeHne obecneynBaeT MNPOXMBAKOLWNX  XKAMbIM
noMeLleHVeM, OTAENbHbIM KOMKO-MECTOM, Mebenbio, MOCTENbHBIMW NMPUHAOSIEXHOCTAMMU.

2.4.1.7. Pa3melLieHme oCyLLeCTBNSETCS C y4eTOM Mnofa, Bo3pacTa, COCTOSHUST 300POBbS.

24.1.8. B nepuoa HaxoXOeHMS B COLMAIbHO-0300POBUTENBHOM  YUPEXAEHUM rpaxgaHe
obecneunBaloTCcss NUTaAHWEM, MATKUM WHBEHTApPEM MO HOPMaM, YTBEPXAEHHbIM MOCTAHOBMEHMEM
N'y6epHaTopa Bnagnmmnpckon obnactu.

(n. 2.4.1.8 B pen. noctaHoBneHus 'ybepHatopa Bnagumupckorn obnactu ot 02.09.2008 N 617)

2.4.2. TpeboBaHusi K LeATENbHOCTM MNepcoHana coumanbHbix criykb no obbemy M kadvecTBy
coumanbHbIX YCnyr, NOPSAKY U YCNOBUSIM UX OKa3aHUS.

2.4.2.1. CounanbHO-0340pOBUTENBHOE YypexXaeHue onpeaenser KOHKpeTHble opMbl NMOMOLLN
rpakgaHam C y4eToM Ux PM3NYECKOro 1 MCUXMYECKOrO COCTOSIHMSA, a TaKkke umetoLmxcs 3abonesaHun.

2.4.2.2. CouunanbHO-0300pPOBUTENBHOE Yy4YpexaeHue MpPOBOAUT CaHWTAPHO-MPOCBETUTENBHYIO
paboTy C Lenblo peLLeHns BONPOCOB BO3pacTHOW agantauumm.

2.4.2.3. CoumanbHO-0300pPOBUTENBHOE YYpEXOEHWE OpraHn3yeT [OOCYyr rpaxaaH MoXuUnoro
BO3pacTa 1 UHBanugos.

2.4.2.4. MegnumHckme npouenypbl rpakgaHam noXXuoro Bo3pacTta U MHBanugam BbIMOSHAKTCSA Mo
Ha3HaYeHUIo Bpaden YUpeXaeHUs Unm yupexaeHnin 3apaBooxpaHeHus.

2.4.25. OkasaHve MeOUUMHCKMX YCMyr rpaxgaHaMm MOXWNoro Bospacta W MHBanuaam
OCYLLEeCTBASIETCS crneLmanMcTaMmm, UMetoLLMMK COOTBETCTBYoLLee 0bpa3oBaHue.

2.4.2.6. Ona npoBeaoeHUs 0340POBUTENbHLIX, Ne4YebHO-NPOUNAKTUIECKNX, FUTMEHUYECKUX W
KyNnbTYPHBLIX MEPOMPUSITUIA B COLMANbHO-0300POBUTENBHOM YUYPEXAEHUN BbIAENSAOTCA KAOUHETLI Bpaya,
MEeOMLUMHCKOM CcecTpbl M Maccaxa; OblToBad U AywieBas KOMHATbl; KOMHATa TUMMEHbl JKEHLLUH;
nomMeLleHve ans gocyra.

2427. Tlpn Hanuuum YyCnoBui B  COLMANbHO-O34OPOBUTENBHOM  yYpexaeHunm  MoryT
OOMOJSTHUTENBHO OTKpbIBaATbCA Jle4yebHO-guarHocTuyeckne kabuHeTbl, OCHalLeHHble annapaTypon u
WHCTPYMEHTapreM, B TOM uncne usnotepaneBTUHECKOro HasHavyeHusi, (putoneyeHms, aMoLMoHanLHoN
pasrpysku, 3an ne4ebHorn uskynbTypbl, bubnmoTeka v ap.

2.4.2.8. CocTosiHMe 300pOoBbs rpaXkaaH MoXWUoro Bo3pacTta U MHBanNMAoB Mpu NOCTYMNIIEHUN U BO
Bpems npebbiBaHua B COLMAnbHO-O340POBUTENBHOM YYPEXOAEHUN, MNPOBOAUMbBIE 0340POBUTENBHO-
peabunuTaumoHHble MEPONPUATUS U NX 3PEKTUBHOCTL OTPaXatTcs B MEAULNHCKON KapTe.

2.4.2.9. B coumanbHO-0300pPOBUTENBHOM YYpeXaeHUn OpraHn3yeTcsa KpYriocyTOYHOEe AEeXYpCTBO
COTPYAHMWKOB.

2.5. l'ocynapcTBeHHble cTaHaapThl colmanbHoro obenyxmBaHms B
yypexaeHusx (oTaeneHusx) coumansHoro obcnyxmeaHus nuy 6es
onpeaeneHHoro MecTa XuUTenbCcTBa U 3aHATUI B YCIOBUSIX
cTaunoHapHoro npebbiBaHuS

(BBegeH nocrtaHoBnennem 'ybepHaTtopa Bnagnmmpckon obnactm
o1 28.09.2009 N 802)

2.5.1. TpeboBaHus K opraHM3auumn geaTensHOCTM coumanbHbIX Criyxo.



2.5.1.1. CrauuoHapHoe coumanbHoe obcnyxnBaHue rpaxgaH 6e3 onpegeneHHoro MecTa
XUTenbCTBa B Bo3pacte oT 18 neT M craplie OCYLEeCTBASEeTCa B y4ypexaeHusax (oToeneHusx)
coumanbHoro obcnyxuBaHua nuy, 6e3 onpedeneHHOro MecTa XUTenbCTBa W 3aHATUA B YCIOBUSIX
cTaLMoHapHoro npebbiBaHus.

2.5.1.2. VYkasaHHbIM rpaxgaHam NpPefoCTaBMAKTCA  coumanbHO-ObITOBLIE,  couMarnbHO-
MeaMLMHCKUE, COLManbHO-3KOHOMUYECKME, COLManbHO-NPaBOBbIE, peadunMTaLnoHHbIE YCITyTu.

paxxgaHe, paHee WMEBLUME MOCTOSIHHOE MECTO XWUTENbCTBA Ha Tepputopun Bragmmupckon
obracTtu, UMeT NPenMyLLLECTBEHHOE NMPABO Ha MOJTydeHne coumanbHbIX YCyT.

2.5.1.3. B yypexgeHun (OTOeNeHun) MMETCA MOMELLEHUS ANS CHAa, NUTaHUs M couMaribHON
peabunutaumm.

2.5.1.4. B yupexaeHumn (oTAeneHnn) NnpeaocTaBnsoTcs GecnnaTtHO AN BPEMEHHOIO MPOXMBAHUS
KOMKO-MeCcTa C KOMMIIEKTOM MOCTESNbHbIX NPUHAANEXHOCTEN W NpeaMeTamu fMYHON TUrMeHbl (MbISo,
nonoTteHue).

paxpaHe ©e3 onpeaeneHHOro MecTa XUTenbCTBa obecneuvmBaloTcs ogexaon, obyBblo, MSTKAM
nHBeHTapeM. HopMbl obecneveHnss KMMEHTOB yyYpexaeHus (OTAeNeHNs) MArkMM UHBEHTapeM, OA4eXaown,
00yBblo yTBEPXKAAIOTCS NocTaHoBrneHnem N'ybepHatopa Bnagmmupckon obnactu.

2.5.1.5. B ycnoeusix crauMoHapHOro npebbiBaHWs rpaxpgaHam ©0e3 onpeeneHHoro mecta
XUTenbCTBa NpeaocTaBnseTcs NuTaHue.

Hopmbl nuTaHMs KMMEHTOB B YCMNOBUSAX  CTauUMOHApHOro npebbiBaHMsA  yTBEpPXOalTCs
noctaHoBneHnem N'ybepHaTopa Bnagmmupckon obnactu.

2.5.1.6. CounanbHoe oOcnyxvBaHne B  y4dpexgeHuu (OTAeneHun)  OCyLLeCTBNAETCA
cneumanucTamMmu yuypexaeHus (oTaeneHns) B COOTBETCTBUM C MITaHOM paboThl OTAENEHUS.

2.5.1.7. TpogomKMTENbHOCTL NpebbiBaHWs rpaXgaHnHa B yypexxaeHun (oTaeneHun) B YCoBuUsiX
cTaumoHapHoro npebbiBaHMs He nNpeBbilaeT 6 MecsLeB.

2.5.2. TpeboBaHus K OeATENbHOCTM MepcoHana coumanbHbix Criyxkb no obbemy K KayvecTBy
coumanbHbIX YCNyr, MOPAAKY M YCIOBUSIM UX OKa3aHWUS.

2.5.21. YupexgeHue (oTgeneHue) ocywecTsnseT npuem rpaxgaH 6e3 onpegeneHHoro mecta
XUTENbCTBA, AN KaXA0ro KNnMeHTa CocTaBnsieTcs nporpaMmma peabunuraumm ¢ ykasaHMeM KOHKPETHbIX
uenen obcnyxmBaHusl, NepeyHsi U NEPUOONYHOCTM NPEAOCTABIEHUS YCNYT.

(B pea. noctaHoBneHus NybepHaTopa Brnagumupckon obnacti ot 14.04.2010 N 445)

2.5.2.2. Tlpy nNOCTynneHUn KnNueHTa B YydpexaeHue (oTaeneHve) MeguumHCKUM paboTHMKOM
NPOBOAMTCA MEPBUYHBLIA MEOULMHCKUA OCMOTP M MNEpPBMYHas caHuTapHasd obpaboTka u nepBuYHas
AoBpayebHasi noMoLLp.

(B peq. noctaHoBneHus N'ybepHatopa Brnagmmumpckori o6nactu ot 14.04.2010 N 445)

2.5.2.3. OueHka 9¢dEKTMBHOCTN MNPEOOCTaBEHUS pPeabunMTALMOHHBIX YCIyr MpoBOAUTCSA

3aBeayoLWMM OTAENEeHNEM COBMECTHO CO CneumanmcTamMmu yupexaeHus ¢ 3anucbio B NIMYHOM Jerne.

3. l'ocypapcTBeHHbIe CTaHA4apThbI
nonycTauMoHapHOro coumarnbHoro obcnyxmBaHms

3.1. locypapcTBeHHble cTaHAapThl
coumanbHoro obcnyxmBaHUs rpaxaaH noXuroro Bospacra
W MHBanNMAoB B YCNOBUSIX AHEBHOrO NpebbiBaHUS

3.1.1. TpeboBaHus K opraHM3auumn 4esaTenbHOCTU coumanbHbIX Cryxob.

3.1.1.1. CoumanbHoe ob6CnyXunBaHWE rpakgaH MOXWIOro BO3pacTa U WHBaNMOOB B YCIOBMSAX
OHEBHOro npebbiBaHMSA NPeAoCTaBnseTCa rpaxaaHaM MoXMIIoro Bo3pacTta U MHBanugam, COXpaHMBLLMM
CMOCOOHOCTL K CaMO0BCYKMBAHUIO U aKTMBHOMY NepeaBUKEHMIO.

MpoaomKNTENBHOCTL MOMYCTALMOHAPHOIO COUManbHOro OGCMYy>XMBaHMA B YCIOBUSIX OHEBHOMO
npebbiBaHNs HE MeHee OBYX Heaenb.

3.1.1.2. B otgeneHun gHeBHOro npebbiBaHUSA MOTMyT BblAENATLCS NOMELLEHUS AN MEeOULUHCKOro
kabvHeTa, NpoBeaeHUs JOCYroBOW AeATENbHOCTU U AHEBHOIO OTAbIXa KNUEHTOB.

3.1.1.3. OtpeneHve pgHeBHOro npebbiBaHUS oOcHalleHo Mebenbto, obopygoBaHuem. Mebenb,
cneumanbHoe u TabenbHoe obopyaoBaHWe, annapaTtypa u nNpubopbl OTAENEHUss AHEBHOTO npebbiBaHMs
OOIMKHbI OTBeYaTb TPeOOBaHNSIM COOTBETCTBYIOLLMX CTaHAAPTOB, TEXHUYECKMX YCITOBMIA 1 obecnevmBaTb
Haanexallee Ka4yecTBO NpeoCTaBsAeMbIX YCNyT.

3.1.1.4. B oTAeneHnn gHEBHOro NpebbiBaHMSA KNMEHTaM NpefoCTaBnseTCs 0QHOPa30BOe NUTaHUe.
(B peq. noctaHoBneHus N'ybepHatopa Brnagmmumpckori o6nactu ot 14.04.2010 N 445)

HopMbl MUTaHUSA KIMMEHTOB OTAENEHUs1 AHEBHOro npebbiBaHWsl YyTBEPXKAATCHA MOCTAHOBIIEHNEM
'y6epHaTopa Bnagnmmnpckon obnacrtu.

3.1.1.5. CoumanbHoe o6CnyxvBaHMe B OTAENEHMM [HEBHOro npebbiBaHUSA OCYyLLeCTBNAETCA
crneumanmcTaMm yuYpexaeHms B COOTBETCTBUM C NiaHOM paboThl.

3.1.1.6. CouunanbHoe obGCnyxuBaHWe W MNPeAoCTaBfeHue ycnyr B OTAENEeHUN OCYLLECTBSOTCS



©ecnnaTHO U Ha BO3ME34HOW OCHOBeE.

YcnoBusa 1 NOpsiAoK onnathbl 3a 06CNyXMBaHWE B OTAENEHUN OHEBHOMO nNpebbiBaHNA U OTAEMbHbIE
coumarnbHble yCrnyrn B rocy4apCTBEHHbIX YYpeXaeHUsIX coumarnbHOro obCnyxvBaHnsa yCcTaHaBNMBaOTCS
noctaHoBneHnem 'ybepHatopa Bnagumupckon obnactu.

YcnoBusi 1 Nopsigok onnatkl 3a 06cnyXMBaHWe B OTAeNEHUN AHEBHOMO NPebbiBaHUS N OTAENbHbIE
coumarnbHble YCNyrm B YYPEXOEHUAX CcouManbHOro obcnyxuBaHUs WHbIX GOpM  COBCTBEHHOCTU
yCTaHaBMMBaKOTCA UMN CaMOCTOATENBHO.

3.1.2. TpeboBaHusi K LeATENbHOCTM MNepcoHana couuanbHbix criykb no obbemy M KayvecTBy
coumanbHbIX YCNyr, NOPSAKY U YCNOBUSIM MX OKa3aHWus.

3.1.21. [Ona kKaxgoro KIMeHTa npuv NOCTYNfeHuM B OTAENeHMe [OHEeBHOro npebbiBaHUs
COCTaBMseTCA MHOMBMAOYaAIbHbIA MaH OOCNY>XMBaHUS C YKa3aHMEM KOHKPETHbIX Lenen obcnyXuBaHus,
nepeyHs 1 NepnoanyHoOCTM NpeaoCTaBnNeHNst CoUMarnbHbIX YCyr.

B cnyyae wn3MeHeHMs1 COCTOSIHMS 300POBbS KNMEHTa nnaH obCcnyXuBaHMS KOppeKTUpyeTcs
3aBeyroLNM OTAENEHNEM COBMECTHO CO CrneLmanMcTaMmmn OTAeneHus.

3.1.2.2. 3aBegyowuin oTAeneHneMm [OHeEBHOro npebbiBaHUS MpPoBOAUT OLEHKY KayecTBa
npeaocTaBnsieMblX YCNyr U KOPPEKTUPOBKY NraHa ob6CcnyXnBaHUs KNMEHTOB HE pexe OOHOro pasa B [Be
Hepenw.

3.1.2.3. OueHka 3achdeKTUBHOCTN NPELOCTABMNEHUS COLMANbHOIO OOCMY)XMBaHUSA U coLMarnbHbIX
yCcnyr npoBOAUTCS MO OKOHYaHWM npebbiBaHMA KNMEHTA B OTAENEHUN [HEBHOrO npebbiBaHMSA
3aBefylWMM OTAENEHNEM COBMECTHO CO CheunanictaMu yupexaeHus coumarnbHOro obcnyXuBaHus
NPV y4acTum KINMeHTa € 3an1cbio B IMYHOM Jene.

3.2. [ocygapCTBEHHbIE CTaHOapThI
coumarnbHoro obCnyxXmBaHus B y4pexaeHusax (oTaeneHmsx)
coumanbHoro obenyxmBaHns nu
6e3 onpegeneHHOro MecTa XuUTenbCTBa U 3aHATUN
B YCMOBMWSX HOYHOrO NpebbiBaHMs
(B pea. noctaHoBneHus N'ybepHaTtopa Bnagmmupckon obnactu
oT 28.09.2009 N 802)

3.2.1. TpeboBaHus K opraHM3aunmn 4eaTenbHOCTU coumarnbHbIX Cnyxo.

3.2.1.1. TNonycTaunoHapHoe couuanbHoe ob6cnyxuBaHMe rpaxaaH 0e3 onpegeneHHoro Mecra
XuUTenbcTBa B Bo3pacTte OT 18 neT M cTaple OCYyLIeCTBNSeTCs B YyYpexaeHusix (oTaeneHusx)
coumnaneHoro obcnyxmBaHua nvy 6e3 onpedeneHHOro MecTa XWUTENbCTBA W 3aHATUA B YCMOBUSIX
HOYHOro NpedLIBaHMS.

3.2.1.2. YKasaHHbIM T[paxgaHaMm npefocTaBNAlTCA  COUManbHO-ObITOBLIE,  CoLMarnbHO-
MeLMLMHCKME,  COoUMaribHO-3KOHOMMYECKME,  COLMarnbHO-NpaBoOBble, peabunuTaumoHHbIE  YCRyru,
OKa3blBaeTCsa CpoYHas coumarnbHasi MOMOLLb.

paxpaHe, paHee MMEBLUME MOCTOSIHHOE MECTO XUTenbCTBa Ha TeppuTopun Brnagumupckon
obnactn, UMelT NpeuMyLLeCcTBEHHOE NMPaBo Ha NoslydeHne coumnanbHbIX YCyr.

3.2.1.3. B yypexgeHun (OToeneHum) UMeloTcs NOMeLLeHUs Ans CHa, NUTaHWs U coumarbHON
peabunutaumm.

3.2.1.4. B yupexgeHuun (oTgeneHuun) npegoctaenstoTcs becnnaTHO ANs Hounera KomKo-mMecTa C
KOMMIIEKTOM MOCTESNbHbLIX NPUHAAIEXHOCTEN N NPpeaMETaMM JIMHYHOWN TMrMeHbl (MbIo, MOMOTEHUE).

paxxgaHe Ge3 onpedeneHHOro Mecta xuTenbcTBa obecnednBaloTcst oAexaon, obyBblo, MATKMM
nHBEHTapeM. HopMbl obecneyveHnsi KMMEHTOB yyYpexaeHus (OTAENeHNst) MArKMM UHBEHTapeM, OA4eXO0w,
00yBbI0 yTBEpPXKOAOTCA NocTaHoBneHnem N'ybepHatopa Brnagummpckon obnacrw.

3.2.1.5. B ycrnoBusAXx HOYHOro npebbiBaHMSA rpaxgaHam 6e3 onpedeneHHoro MecTa XUTenbCcTBa
NpeaocTaBnsieTCs NUTaHWE UK OCYLLIECTBNSIETCS BblAaya NpoAyKTOBbIX HAGOPOB.

HopMbl nMUTaHMA KNMEHTOB B YCMOBUAX HOYHOrO npebbiBaHUSA YTBEPXKOAKTCA MOCTAaHOBIEHUEM
N'y6epHaTopa Bnagnmunpckon obnactu.

3.21.6. CoumanbHoe obcnyxuBaHne B  ydpexaeHuu (OTAeneHun)  ocyllecTBnseTcd
cneumanucTamMmu yupexaeHus (oTaeneHns) B COOTBETCTBUM C MITaHOM paboThbl OTAENEHUS.

3.2.1.7. TpogomknMTenbHOCTL NPebbiBaHUSA rpaxgaHWHa B OTAENEHMM HOYHOTO NpebbiBaHMA He
npesbilwaeT 12 4acoB B TeYeHMe CyTOK, He bonee 40 gHen nogpsa v He 6onee 60 aHen B rogy.
(nogn. 3.2.1 B pea. noctaHoBneHus 'ybepHaTopa Brnagumupckon obnactu ot 28.09.2009 N 802)

3.2.2. TpeboBaHus K LEATENbHOCTM MNepcoHana couuanbHbix Ciykb no obbemy M KayecTBy
coumanbHbIX YCNyr, NOPSAKY U YCNOBUSIM MX OKa3aHWs.

3.2.2.1. YupexpgeHue (OTAeneHuWe) OCyLecTBrseT npuem rpaxgaH 6e3 onpegeneHHoro Mecra
XWUTENbCTBA, AN KaXKOOro KIMeHTa COCTaBnseTcs nporpaMma peabvnuraumm ¢ ykazaHMeM KOHKPETHbIX
uernen obcnyXnBaHus, NepeyHst U NepnoanYHOCTM NPeSOCTaBNEHNS YCNYT.
(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmmupckon obnactm ot 14.04.2010 N 445)

3.2.2.2. Tlpn nocTynneHnn KnNueHTa B YydpexaeHue (oTaeneHve) MeguumHCKUM paboTHMKOM



NPOBOAUTCA MEPBUYHBLIN MEOULMHCKUN OCMOTP M MepBMYHas caHuTapHad obpaboTka u nepBuYHas
aospayebHasi NomMoLLb.
(B pea. noctaHoBneHus N'ybepHatopa Bnagmmupckon obnactu ot 14.04.2010 N 445)

3.2.2.3. OueHka 9ddPEKTUBHOCTM NPEeAoCTaBneHNs peabunuTaumMoHHbIX YCryr npoBOAUTCA
3aBeayoLWnM OTAENEeHNEM COBMECTHO CO cneumanmcTamMmu yupexaeHus ¢ 3anucbio B NIMYHOM Jene.

3.3. l'ocynapcTBeHHble cTaHaapThl
coumanbHoro o6ecnyxmBaHusa AeTen, ceMen ¢ AETbMU
B yupexaeHusix (oT4eneHusx) coumanbHoro o6cnyxmBaHms
CeEMbM N AeTen

UckntoueH. - NoctaHoBneHue N'y6epHaTopa Bnagnmupckon obnactu ot 14.04.2010 N 445.

3.4. ocypapcTBeHHble cTaHAapThl
coumanbHOro obcnyxmBaHnsa geten
C OrpaHMYeHHbIMU BO3MOXXHOCTSIMM, BKIOYasa AeTen-uHBanmaos,
B yupexaeHusax (oTaeneHusax) Ans geten n nogpocTKoB C
OrpaHU4eHHbIMMN BO3MOXXHOCTSIMM

3.4.1. TpeboBaHus K opraHM3aunmn 4eaTenbHOCTU coupnanbHbIX Cnyxo.

3.4.1.1. CoumanbHoe obcrnyxmBaHue OeTen C OrpaHNYEHHbIMU BO3MOXHOCTSIMM, BKIOYas geTen-
WHBaNMAoOB, OCyLleCcTBMAseTcd peabunMTauMoHHBIMKM  UeHTpaMn Ans  JdeTel M NoA4pOCTKOB €
OrPaHMYEHHBIMW  BO3MOXHOCTSIMW, OTAENeHusAsMW Ans OeTed M NodpOCTKOB C  OFPaHUYEHHbIMU
BO3MOXHOCTAMW MNPV COUManbHO-peabUNUTaLNOHHBLIX  LEHTpax Afs  HEeCOBEPLUEHHOMETHMUX,
obecneunBarowmmMm peabunuraumio geten n NogpoCTKOB C OTKMOHEHUSMU B YMCTBEHHOM U (OU3NYECKOM
pas3BMTUKM B BO3pacTe OT poxaeHus o 18 neT, a Takke ceMen, B KOTOPbIX TN BOCMMUTbLIBAKOTCS.

(nogn. 3.4.1.1 B pea. noctaHoBneHus 'ybepHaTopa Brnagumupckon obnactu ot 14.04.2010 N 445)
3.4.1.2. UeHTp, oTaeneHne obcnyxumBatoT AeTen U NogPOCTKOB C OrpaHMYeHHbIMU BO3MOXHOCTSAMM

B COOTBETCTBUMU c MeanKo-coLmanbHbIMU NoKa3aHUsIMU. JleuebHO-npohmnakTuyeckas,

npoTuBoanuaemMmnyeckass paboTta B y4YpexaeHusiXx opraHuM3yeTcs M MNpOBOAMTCA B COOTBETCTBUM C

3aKOHO4ATENLCTBOM.

(nogn. 3.4.1.2 B pen. noctaHoBneHus N'ybepHaTtopa Bnagnmnpckon odnactu ot 14.04.2010 N 445)

3.4.2. TpeboBaHusi K LEATENbHOCTM MNepcoHana couuanbHbiXx Ciykb no obbemy M KayecTBy
coumarnbHbIX YCryr, NOPSIAKY M YCIOBUSIM NX OKa3aHus onpeaensitotcst B cootBeTcTBum ¢ FTOCT P 52888 -
2007.

(noan. 3.4.2 B pea. noctaHoBneHusi 'ybepHaTopa Bnagnmupckon obnactu ot 14.04.2010 N 445)

3.4.2.1. LUeHTp, oTaoeneHue okasbiBalT [ETAM W MNOAPOCTKAM, WMEKLWNM OTKIIOHEHUS] B
YMCTBEHHOM UM  PU3NYECKOM Pas3BUTUK, KBANUMUUMPOBAHHYIO MEOUKO-COLManbHyl0, MCUXOSIOro-
couManbHyl0 U couunanbHO-NeaarorMyeckylo MoMoLllb, MPOBOAAT MeponpuaTua no obecneyeHuo mx
MakCUManbHO MOMHOW M CBOEBPEMEHHOW CouManbHOM afanTtaumen K XUM3HU B obLiecTBe, ceMbe, K
oby4eHuto n Tpyay.

(nogn. 3.4.2.1 B pen. noctaHoBneHus N'ybepHaTtopa Bnagumnpckon obnactu ot 14.04.2010 N 445)

3.4.2.2. Npuem geten n NnogpoCcTKOB B LIEHTP, OTAENEHNE, NEPEBOA U3 OTAENEHUS B OTAENEHNE, a
Takke 3aBeplleHMe ITana peabunuMTaumm OCYLLECTBASATCA B COOTBETCTBUM C  MHOUBMAYaIbHON
nporpamMmoni peabunutauumn pebeHka unu NoapocTka ¢ OPOpMIEHNEM MEPEBOAHOIO WM BbIMMCHOMO
3MMKpM3a C yKasaHNeM pa3BepHYTOro AMarHo3a u COOTBETCTBYHOLLMX PEKOMEHOALUNN.
(noan. 3.4.2.2 B peq. noctaHoBneHus 'ybepHaTtopa Bnagnmmupckon obnactm ot 14.04.2010 N 445)

3.4.2.3. LeHTp passumBaeT U nogaepXuBaeT KOHTaKTbl C APYIMMU  YYPEXOEHUSAMU CUCTEMBbI
couvanbHOW  3aWnTbl  HaceneHus, 3OpaBOOXpaHeHMsi, o0pasoBaHuss W OPYTMMW  OpraHamm U
YUPEXAEHMAMM, OCYLLECTBASLWMNMM paboTy C AETbMU C OTKMOHEHUSMU B YMCTBEHHOM U (OU3NYECKOM
pasBMTUKN, B3auUMOLENCTBYeT C OOLWEeCTBEHHbIMU OOBbEANHEHMAMM, PENUIMO3HBIMU OpraHu3aunamu,
6naroTBopuTENbHBIMY (POHAAMW U FPpaXKaaHaMK B MHTepecax ahdeKTMBHON coumnanbHon peabunutauum
W agantaumm geTen u nogpoCTKOB C OrpaHNYeHHbIMU BO3MOXHOCTSIMM.

4. ['ocyaapCcTBEHHbIE CTaHAApThI
npenocTaBneHnst coumanbHOro 1 coumnanbHO-MeanLUHCKOro
obcnyxvMBaHWsa Ha JOMY rpaXaaHam NoXMIoro Bo3pacTta v MHBanvgam

4.1. TpeboBaHUA Kk opraHn3aLmm 4eATENbHOCTM CoLUMarnbHbIX Cryxo.

4.1.1. CouuwanbHoe ” couManbHO-MeANLMHCKOEe OOCNyXMBaHME Ha [OOMY OCYLLECTBMseTcs
OTAENEeHMEM coLManbHOro obcnyxXmBaHMa Ha OOMY M CneunanuanpoBaHHbIM OTAENEHMEM COoLMarbHO-
MeLMLMHCKOro 06CcnyknBaHnsa Ha JOMY COOTBETCTBEHHO, OOCIY)XMBAKOLLMM rpaXgaH NnoXunnoro Bospacra
N UHBaNuAoB, HYXOAKLLMXCSA B MOCTOSTHHON UM BPEMEHHOW MOCTOPOHHEWN NMOMOLLM B CBA3U C YaCTUYHOMN



WK NOSHOW YyTPaTon CNOCOBHOCTM K CaMOOBCNY>KUBaAHMIO.

4.1.2. 3auncneHne Ha coumanbHOE W couunanbHO-MeauuMHCKoe OoO6CnyXnBaHMe Ha [OoMY
npousBoauTCs Npyv NPefoCTaBMNeHUN TrpaX4aHMHOM WM ero  3akOHHbIM NpPeACTaBUTENEeM BCEX
HeobGXoaUMbIX [JOKYMEHTOB B COOTBETCTBUM C MNEPEYHEM, YCTaHABMMBAEMbIM MOCTAHOBEHUEM
N'y6epHaTopa Bnagnmmpckon obnactu.

4.1.3. YcnoBus 1 Nopsgok onnatbl 3a coumanbHOE U coumanbHO-MeanLMHCKOE 0bCnyxuBaHue Ha
OOMY 1 OTAesbHblE coumarnbHble YCIyrM B roCy4apCTBEHHbIX YYPEXAEHUSAX coLmanbHOro obcnyxnBaHms
yCTaHaBnMBaloTCs noctaHoBneHnem 'ybepHaTopa Brnagumupckon obnactu.

YcnoBust M Nopsifok onnaThl 3@ couunanbHoe obcnyXvBaHWe Ha SOMY U OTAENbHbIE coumarnbHble
YCNYI B y4pPEXOEHMAX COLUManbHOro obCcnyXnBaHunst MHbIX opM CoOBCTBEHHOCTM YCTaHaBMIMBAKOTCA UMK
CaMOCTOATESBHO.

4.2. TpeboBaHusa K [OeATENbHOCTU NepcoHana couuanbHbiX Cryx6 no obbemy M KadecTBy
coumanbHbIX YCNyr, NOpPsiAKY U YCHIOBUSIM MX OKa3aHWs.

4.21. Ona Kaxgoro KiMeHTa npu MNOCTYNMIEHUMM Ha coumarnbHoe M CcoumanbHO-MEeOULNHCKOE
obcnyXkvMBaHMe Ha [OMY COCTaBMnsieTCs MHOMBMAYamnbHbLIA NnaH obCnyXuBaHWst KIMEHTaA Ha OCHOBEe
OLEHKM YPOBHS COXpaHEHMsi CNOCOBHOCTM K CaMOOOCYKMBaHUIO U XapakTepa HY>KOaeMoCT/ B NMOMOLLM C
yKa3aHMeM MNepeyHst U NepuoamyHOCTM NpefocTaBneHnst coumanbHbIX yenyr. VIHaMBuayanbHblA nnaH
obCnyXMBaHUA KNMEHTa KOPPEKTUPYETCSt B Clyvyae M3MEHEHUS COCTOSIHUSI 340POBbS KMMEHTa, HO He
pexe ogHOro pasa B rog.

4.2.2. CoumnanbHbli paboTHMK nocelaeT obCcnyXnMBaemblX rpaxgaH no UHAMBUOYyanbHOMY MnaHy
obcnyXMBaHUA KNMEHTa, HO He MeHee [OBYX pa3 B Hegent. [pu Kaxgom MOCeLeHuMM coumanbHbIN
paboTHMK hrKeupyeT nepeyveHb NpegoCTaBEHHbIX KMUEHTY YCNyr B OHEBHUKE OOCMYXMBaHWS, KOTOPLIN
HaxoaWTCs y KINMeHTa.

(B pea. noctaHoBneHus N'ybepHaTtopa Bnagnmmupckonm obnactm ot 14.04.2010 N 445)

4.2.3. MeguumHckasi cecTpa chneuManuaupoBaHHOIO OTAENEeHMs1  coumanbHO-MeaUUMHCKOro
obcnyXuMBaHMs Ha [OOMy nocewaet obcnyxmBaemblx rpaxpgaH Mo MHOUBMAYanbHOMY MfaHy
oBCnyXMBaHWsA KNMEHTA, HO He MeHee Tpex pa3 B Hegent. MNpu KaxgoM MOCeLleHMn MeauvLMHcKas
cecTpa (bUKCUPYET NepeyveHb NpeaoCTaBMEHHbIX KMUEHTY YCryr B AHEBHMKE OOCNyXuWBaHWS, KOTOPLIN
HaxoauTCs y KINMeHTa.

4.2.4. 3aBefyloLWMI OTAENEHNEM aHANU3MPYET N KOHTponupyeT paboTy coumanbHbiXx paboTHUKOB
N MeOUUMHCKUX CecTep M BbIDOPOYHO MPOBEPSAET KA4eCTBO OOCNY)XMBAHWUSI KIMMEHTOB C BbIE3AOM Ha
MecTO.

5. FocygapcTBEHHbIE CTaHAapThl
CPOYHOrO CoUManbHOro 0bcnyXmMBaHus

5.1. TpeboBaHus k opraHM3aLmmn eaTeNbHOCTM coumarnbHbIX Cryxo.

5.1.1. CpoyHoe coumanbHoe obcCcrnyxvMBaHMe npegHasHayaeTca O OKasaHus rpakgaHam BHe
3aBUCUMOCTM OT MX BO3pacTa, OCTPO HY>XAAKLWUMCS B COUMarnbHOW noagepkke, MOMOLM pPas3oBOro
Xapaktepa, HanpaBfeHHOM Ha MNOAAEPXKAHWE WX >KU3HELEATENbHOCTM, OCYLLECTBMSETCA MNpu UX
HenocpeacTBEHHOM 06palLLeHnn K creLmanncTam oTaeneHs CPOYHOro coumnarnsHOro 06CnyXMBaHus.

5.1.2. OTtgeneHwe CpPOYHOro couuwanbHOro OOCMYXMBaHUA MMEeeT MOMELLeHMe [Anis npvema
KINMEHTOB, OCHaLLEeHHOE TenedOHOM.

5.1.3. OTpeneHne CpoYHOro coumanbHOro obcnyXuMBaHuA pacnonaraeT MUHMMarbHbIM Habopom
NEeKapCTBEHHbIX CpeacTB M M3Oenui  MEeAMLUMHCKOrO HasHavyeHust Ofs  Ookas3aHus JoBpadvyebHoun
MEeOULMHCKON MOMOLLN.

5.1.4. YyeT oOpalleHunin rpaxxgaH u yvyeT oKasaHHbIX YyCryr BedeTcs cneumanuctamu otaeneHust
CPOYHOrO coLmanbHOro 06CNyXXMBaHWS B XXypHarne yCcTaHOBNEHHOW POPMbl.

5.2. TpeboBaHusi K AeATENbHOCTM MepcoHana couuanbHbiX cnyx0 no obbemy M kadecTBy
coumarnbHbIX YCNyr, NOPSAKY M YCIOBUSIM UX OKa3aHus onpegenstotca B cootsetctBum ¢ FOCT P 52888-
2007, TOCT P 52886-2007, TOCT P 52885-2007.

(n. 5.2 B pea. noctaHoBneHus 'ybepHaTopa Brnagumupckon obnactu ot 14.04.2010 N 445)

5.2.1. Cpo4yHoe coumanbHoe obcnyxMBaHMe MOXET BKM4YaTb B cebsa cnegytowme coumanbHble
YCNyrn U3 Yncna npeayCMOTPEHHbIX NepPeYHEM rapaHTUPOBaHHbIX COLMarbHbIX YCYT:

- cogencTBme B obecneveHnn ogexaon, o6yBblo U NpegmMmeTaMmy NepBo HE0BXoANMOCTY;

(B pea. noctaHoBneHus N'ybepHaTopa Brniagumupckon obnactu ot 14.04.2010 N 445)

- OKa3aHue maTepuanbHOM NOMOLLY;

- cogencTBMe B NpegoCcTaBieHn BPEMEHHOIO KUIOro NOMELLEHNS;

- obecneyeHne GecnnaTtHbIM rOpsAYUM NMUTAHNEM UM NPOAYKTOBBLIMWU Habopamu;

- OpraHv3aumsi 3KCTPEHHOW MeANKO-NCUXONOrMYECKON MOMOLLN;

- cCoOoencTene B TPYAOYCTPONCTBE;

- OpraHu3sauus lPUONYECKMUX U UHbIX KOHCYNbTaLWI;

- NpefocTaBneHne Opyrux Ycnyr, NnpeaycMOTPEHHbIX NepevyHeM rapaHTMPOBAHHBLIX COLMaribHbIX



ycnyr, NpegocTaBnsaeMbIX rpaxkgaHaM MoXMIoro Bo3pacTa M MHBanNWaaM YYpexaeHUsiMU coumarnbHOro
obcnyxumBaHus Bnagnmupckonm obnacTu.

5.2.2. KoHTponb 3a paboTon chneunmannuctoB OTAENEHUs OCYLLECTBRSETCS 3aBedyloLnMm
oTAeneHnemM CpovHOro coumansHoro 06CnyXmMBaHus.

6. Focy,u,apCTBeHHble CTaHOapThbl KOHcyﬂbTaTMBHOIZ nomMmoLuun

6.1. TpeboBaHMsA k opraHn3aLmn AeSTENBHOCTN CoLManbHbIX CyXO.

6.1.1. KoHcynbTaTMBHas MNOMOLb rpagaHaM MOXWUIIOro Bo3pacTa W WHBanNugam, CembsiM C
OeTbMW, rpaXxgaHaM, Haxo4saWwmnmcs B TPYOHOW XXMU3HEHHOW CUTyaLmun, NpegocTaBnseTcs cneynanictamm
yyYpexgeHun coumanbHOro ob6CcnyxnBaHnst Bcex TUMoB.

6.1.2. YueT oOpaweHni rpaxgaH W y4vyeT OKas3aHHbIX KOHCYNbTATUBHBLIX YCNyr BeAeTcs
cneumanucTamMmu yupexxaeHus coumanbHOro obcny>xmBaHus B )XypHarne yCTaHOBNEHHON hopMbl.

6.2. TpeboBaHusa K [EATENbHOCTM MepcoHana coumanbHblX Cryxb no obbemy u kadecTBy
coumanbHbIX YCNyr, NOPSAKY U YCNOBUSIM MX OKa3aHus.

6.2.1. KoHcynbTaTMBHas NOMOLLL NPefoCTaBNsaeTCs B Lensax 3almTbl NpaB U MHTEPECOB rpaxaaH,
ux apantaumMm B oOLWecTBe nNyTeM COAEWCTBMA B pEeLUeHMU couunarnbHbIX, MCUXOMOrMYECKUX W
IOPUANYECKUX BONPOCOB, B CBA3M C YEM CMeunanncTbl y4pexxaeHuin ocyLLEeCTBSAIOT:

- KOHCYNbTMPOBAHME MO BOMPOCaM COLMAnbHOrO 00CMyXMBaHUS rpaxaaH;

- COOENCTBME B pELUEHUN MPaBOBbIX BOMPOCOB, BXOAALMX B KOMMETEHLMIO OPraHoB COLMarbHON
3aLUMTbI HaceneHus;

- OKasaHue NCUXO0NorM4eckon NoMOLLM, B TOM YMCIe IKCTPEeHHOM no "TenedoHy nosepus”;

- NpegocTaBfieHMe KOHCYMnbTauui No Bompocam MpodecCcnoHanbHoOM opueHTauuu, MnosyyYeHus
obpasoBaHus 1 TPygoyCTPOWCTBa NHBaNMaoB.

6.2.2. ObpalleHne rpaxgaH MOXeT NPON3BOANTLCH Kak B OTKPbITOW, Tak U B @aHOHUMHOW (hopMe.




